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I. Opranu3anuOHHO-MeTOAUYECKUI 0T

1.1 lleap u 3aaa49 JUCUMUILJIMHDI.

He.]'lblO OCBOCHUsA AOUMCHHUIIIIMHBI SABJISACTCA (I)OpMI/IpOBaHI/Ie y 06yqa101u14xc>1 HaBBIKOB
IMPAKTUYICCKOTO BJIaJJCHHUA HHOCTPAaHHBIM SA3BIKOM JIIA HCITOJIB30BaHUA €ro B
HpO(l)CCCHOH&J'ILHOI’I ACATCIBHOCTU TIIpHU PCEIICHHUU [JOCJIOBBIX, HAYYHBIX, IIOJIUTUYCCKUX,
AKaJICMUYCCKHX, KYJIbTYPHBIX 3aaa4.

JJis1 MOCTHKESHHS TIOCTABJICHHOM IeNTN TPelyCMaTPUBAETCS PEIICHUE CICTYIOIINX 3a/4a4:

"  COBEpIICHCTBOBAHME HABBIKA BEJACHUS JUAJIOTa HA MHOCTPAHHOM SI3bIKE TI0
00IIePKOHOMUYECKOH U Mpo(heCcCHOHATBLHON TEMAaTHKE, a TAK)KE HAyYHOW MOJICMHKH;

"  u3yYeHHEe BUIOB U (OPM JEIOBBIX KOHTAKTOB, STUKHU JEITOBOTO OOIICHUS;

"  COBEpIICHCTBOBaHHME HABBIKOB M3YYAOIIEr0 M MPOCMOTPOBOTO YTEHUS TEKCTOB,
MPEICTaBIISIFOIINX MPO(ECCUOHATBHBINA HHTEPEC; COBEPIICHCTBOBAHNE Y 00YYAIOIIUXCS
HaBBIKOB BRIOOPOYHO- T'O U TOJIHOTO MEPEBO/Ia HA PYCCKUH SI3BIK SKOHOMHYECKOTO
TEKCTa, MPECTABIIAIONIETO MPO(heCCHOHABLHBIN HHTEPEC;

"  pa3BHTHE YMEHHS I'PAaMOTHO CTPOUTh KOMMYHHKAIIUIO, ICXO/IS M3 IIEJIeH U CUTYyalluu
obmenus (KoH(pEPEeHIIUs, IEPETOBOPHI, MPE3CHTAIINH ), CIIOCOOHOCTH K COIIHATEHOMY
B3aUMO/JICHCTBHIO, COTPYHUYECTBY U Pa3peIICHIIO KOH(MIUKTOB (HaJTa)KUBAHHE
KOHTAKTOB, POCKTHAS JIEATEIILHOCTD );

"  COBEpIICHCTBOBAaHHE YMEHUS COCTABISITh M OCYIIECTBIISAITH MOHOJIOTHYECKHE
BBICKA3bIBaHUS IO MTPO(EeCCHOHANLHOM TeMaTHKe (Hay4YHbIe JOKIAIb, PE3CHTAIIH,
BBICTYTUICHHUS, COOOIIIEHNS);

"  COBEpIICHCTBOBAHME HABBIKA BOCTIPUSTHS M MOHUMAHHI OOIIIET0 CONEPIKaHUs PEUEBhIX
0Tpe3- KOB, MPON3HOCUMBIX Ha HHOCTPAHHOM S3bIKE B OOBIYHOM TeMIle peur (JIEKIUH,
JIOKJIAJIOB U JIp.) TI0 OOIIEIKOHOMHYECKOH U MPO(eCcCHOHAITBHON TEMATHKE;

"  COBEpIICHCTBOBaHHME HABBIKOB HAMMCAHHS HA HHOCTPAHHOM SI3bIKE OTICIFHBIX BHJIOB
JOKYMEHTAIINH, IEJOBOI KOPPECIIOHICHIINN, OTYETOB U JIp.

1.2 MecTo yueOHO# qucuMminubl B ctpykrype OITOIT

JucuuninuHa OTHOCUTCS K 4acT, (popMHupyeMoil ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLIEHUN Y4eOHOoro 1iaHa, udydaercsa Ha 4,5 kypce. [IpomexyTtounast aTrecTanus mo
JTUCLUILTAHE OCYIIECTBIsIETCs B (popMe 3aueTa U d9K3aMeHa.

1.3 Posb qnucuMniiMHbl B ()OPMHUPOBAHUN KOMIIETEHIMA BbIIYCKHUKA.

JucuunnnHa sBiseTcs cocTapisiouleil B nporecce popmupoanus kommnereHmit YK-4, T1K-4.
OcHOBHbIE 3HaHMSI, HEOOXOUMBbIE JJIi OCBOEHUS JUCUUIUIMHBI, (OPMUPYIOTCS Ha 0a3e HaBBIKOB,
nprOOPETEHHBIX B X0JI€ MOJIyUYSHHs CPEIHEro 001Iero oopa3oBaHusl.

[lepeueHp y4yeOHBIX AUCHUMILIMH, JUIsI KOTOPBIX HEOOXOAMMBI 3HAHUS, YMEHHS M HAaBBIKH,
dbopMupyembie JaHHOH y4eOHOM TUCIUITITMHON: SI3bIKOBbIE OCOOEHHOCTH CTpaH M3y4aeMoro S3bIKa..

1.4 Ilepeyennb TpeOGOBaAHUI NJIAHUPYEMBIX Pe3yJbTATOB 00Y4YeHHS MO TUCHUIJIMHE
B pesynbrare oOy4deHHs MO TUCIUILIMHE OOYYAIOIIUKCS MOJKEH O0IanaTh CIETyHONIMMU
KOMITIETEHIIUSIMHU:

Kon Coaepxxanue KOMIETeHIHMH
KOMIIETECHIIM U

Kon u conep:xxanue uHauKaTopa




JOCTHIKCHUSA KOMIICTCHIIUHA

YK-4

CnocobeH OCYIIECTBIIATh JIEJIOBYIO
KOMMYHHUKAIMI0 B YCTHOM M NUCbMEHHOHN
dopMax Ha TOCYAapCTBEHHOM  SI3bIKe
Poccutickoit Denepannn u
WHOCTpaHHOM(BIX) SI3bIKE(ax)

YK- 4.1 BeiGupaet ctuiib
JIeJI0BOT0 00IIeH s, BepOaJlbHbIE
1 HeBepOaJbHbBIE CPE/ICTBA
B3aMMOJICHCTBHS C TIApTHEPAMH
Ha roCcy/1apCTBEHHOM U
WHOCTPaHHOM (-bIX) SI3bIKaX,
KOTOPBIE SIBIISIOTCS
peleBaHTHBIMH
KOMMYHHUKaTHBHOH CHUTYaIluH;

YK- 4.2 Bener aenosyto
MIEPETUCKY, YIUTHIBAS
0COOEHHOCTH CTUIUCTHKU
opUIHATHHBIX U HEOPHUITHATHHBIX
MUCEM, COITUOKYIIbTYPHBIC
pasnuuus B popmare
KOPPECMOH/ICHITUU Ha
TOCYJapCTBEHHOM U WHOCTPAHHOM
(-BIX) SI3BIKAX;

YK- 4.3 lcnons3yer
MH(pOPMaLMOHHO-
KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU
MIPU TIOMCKE HEOOXO0TUMOM
uHpOpMalKH B poliecce
pelIeHNs CTaHAAPTHBIX
KOMMYHHUKATHBHBIX 33]a4
JIEJIOBOT'O B3aMMOJICUCTBHS HA
roCy/1apCTBEHHOM U MHOCTPAHHOM
(-bIX) SI3BIKAX.

[1K-4

CrnocoOeH K KOMMYHHKAallMd B YCTHOM M
MUCBMEHHOW (opMax Ha pPYCCKOM |
HHOCTPAaHHOM A3bIKAaX IJId PCHICHUA 3a1a4
MEXKIMYHOCTHOTO M MEXKYJIbTYPHOTO
BSaHMOHeﬁCTBHﬂ, AHAJIN3Y TEKCTOB
pasHBIX CTWIEH Ha HMHOCTPAHHOM SI3BIKE,
A3BIKOBBIX CAUHUIL )41 NEPCBOAYCCKUX
Tpanchopmaruit

IK-4.1 CriocobeH MIPUMEHSATh
OCHOBHBIE TIOJIOKCHUSI U KOHLICIILIUH B
obmacti  s3bIKa, JIUTEPATYpbl W
KyJbTYpel TpH  aHalu3e TEKCTOB
pasHoi [IparMaTH4YeCcKon
HAaIpaBIEHHOCTH

11K.4.2 Bnaneer HaBBIKAMU
(oHEeTHYECKOTO,  (POHOIOTUYECKOTO,
JIEKCHYECKOTO,  MOP(OJIOrHUECKOTO,
CHUHTAKCUYECKOI'0 M CTHIMCTHYECKOIO
aHaIM3a pa3IMYHBIX SI3BIKOBBIX
€IMHHII.

IK.4.3 CnocoGeH  OCYHIECTBISTH
mepeBo] U (MIIN) TEKCTOB C PYCCKOTO
Ha MHOCTPaHHBIN /C MHOCTPAaHHOTO Ha
PYCCKMI  $3bIK, TEKCTOB Ppa3JIM4YHOU




JKaHPOBOU IIPUHAJICKHOCTU u
[IparMaTHYECKON HAIIPaBIECHHOCTH

11K-4.4 Bmaneer HaBBIKAMH
WHTEPIpETALNH TEKCTOB Ha
PYCCKOM M MHOCTPAHHOM SI3BIKaX

IIK—4.5 Buageer pycckum u
WHOCTPAHHBIM SI3BIKOM B O0OBEME,
JOCTaTOYHOM I pelIeHUs 3aaad
MEXIUYHOCTHOTO,
MEXKYJIbTYPHOTO H
po¢heCCUOHATILHOTO
B3aUMOJCICTBUS B YCTHOW H
MUChMEHHOMH popmax.




1.5. CooTBeTcTBHME YPOBHEH OCBOCHHS] KOMIIETEHIIUH IIJIAHUPYEMBbIM Pe3yJibTaTaM 00yUeHHs 1 KPUTepUsM UX OLleHUBAHUS

Koa u COIEPKaAHUEC

JTan ocBoeHU

OcHoOBHBbIE PU3HAKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHUMH (JeCKPUNITOPHOE ONMCAHHUE YPOBHS)

HpI/I3HaKI/I OICHKH

ITpu3Haku oieHKHA CPOPMHUPOBAHHOCTH KOMIIETEHIIMH

KOMITeTeHI U KOMIIeTeHIIUN *
Hec(OPMHUPOBAHHOCTH . . .
KOMITeTeHIHHN MHHHUMAJIbHBIN CpeIHUM MAaKCHMAJIbHbIN
VYK-4- Cnocoben He 3naeT 0CHOBHBIX [Inoxo pa3zbupaercs B B nenowm, 3Haer YBepeHHO 3HaeT
OCYLIECTBIIATh IIPUHLIAIIOB OCYIECTBICHUS | OCHOBHBIX IPUHIUIAX | OCHOBHBIE IPUHIIMIIBI IIPUHLIAIIBI
JIEIIOBYIO JIeJI0BOM KOMMYHHKaIUU B OCYILECTBICHUS OCYILECTBIICHUS OCYLIECTBJICHUS
KOMMYHHKAIUIO B YCTHOU U MUCbMEHHOU JIEII0BOM JIEJI0BOU JIeJI0BOU
YCTHOU U MUCbMEHHOU ¢dopmax Ha TOCYJJapCTBEHHOM | KOMMYHHKAILIUU B KOMMYHHKAIIVH B KOMMYHHKAINH B
dopmax Ha a3plke Poccuiickon YCTHOW U MIUCBMEHHOW | YCTHOW U MUCBMEHHOU YCTHOU U MUCbMEHHOU
roCcyJapCTBEHHOM denepanuu U UHOCTpaHHOM | (hopmax Ha dhopmax Ha dbopmax Ha
s3p1ke Poccuiickoit SI3BIKE. rOCy1apCTBEHHOM roCy/1apCTBEHHOM roCy/1apCTBEHHOM
denepauuu 1 a3bike Pocculickoit s3b1ke Poccuiickon sa3b1ke Poccuiickoit
MHOCTPAHHOM SI3BIKE denepanyu u denepanuu u denepannu u
YK-4.1 MHOCTPAHHOM SI3bIKE. MHOCTPaHHOM SI3BIKE. MHOCTPaHHOM SI3BIKE.
YK-4.3 He ymeer ocymiecTBisaTh Cnabo ymeer VYMeeT ocylecTBIATh Xopoio ymeer
3 JIEJIOBYIO KOMMYHHUKAILIMIO B | OCYLIECTBIISTH JICJIOBYIO | JIEJIOBYIO OCYLLECTBIIATh
YCTHOM ¥ MMCbMEHHOMN KOMMYHHUKAIUIO B KOMMYHUKAIUIO B JIEJIOBYIO

¢dbopMax Ha TOCyIapCTBEHHOM
si3e1ke Poccuiickoit
denepanv ¥ HHOCTPAHHOM
SI3BIKE.

YCTHOW U MMCbMEHHOU
dopmax Ha
roCyJJapCTBEHHOM
a3plke Poccuiickoi
denepaunu U
WHOCTPAHHOM SI3bIKE.

YCTHOM U MUCbMEHHOU
¢dopmax Ha
rocyJapCTBEHHOM
a3bIke Poccuiickoin
denepauuu U
WHOCTPAHHOM SI3bIKE, HO
WHOT /A JIeJIaeT

OLIMOKH.

KOMMYHUKAITUIO B
YCTHOW U MUCBMEHHOMN
dbopmax Ha
rocyJapCTBEHHOM
sa3b1ke Poccuiickoit
denepauuu U
MHOCTPAHHOM SI3BIKE.

He Bianeet HaBEIKaMU
JIeJI0BOM KOMMYHHKAIUU B

Ciabo Biameer
HaBBIKAMHU JIEJIOBOM

Bnaneer vaBrikamMu
NEJIOBOU

Xopouio BiaieeT
HaBBIKAMH JEJIOBO




YCTHOW U MUCbMEHHOMN
¢dbopMax Ha rocy1apCTBEHHOM
a3plke Poccuiickon
®enepanuy U HTHOCTPAHHOM
A3BIKE.

KOMMYHUKAIUHU B
YCTHOW U MUCbMEHHOM
dopmax Ha
roCyJJapCTBEHHOM
s13p1Ke Poccuiickoi
denepaunu U
WHOCTPAHHOM SI3BIKE.

KOMMYHHUKAITUHU B
YCTHOU M MUCbMEHHOMN
¢dopmax Ha
rocyJ1apCTBEHHOM
sa3e1ke Poccniickoi
denepanuu U
WHOCTPAHHOM SI3bIKE, HO
WHOT]Ia HYX/1aeTCA B

KOMMYHUKAITUHU B
YCTHOW U MUCbMEHHOM
dopmax Ha
rocyJapCTBEHHOM
si3p1ke Poccuiickoi
denepanuu U
WHOCTPAHHOM SI3BIKE.

IIOMOIIIA
CIELMATIUCTOB.

* - @opMUpOBaHKE KOMIIETEHIINH MPoXoauT B 3 aTana: 1-2 kypce -1-# arar; 3 kypc -2-if aTan; 4 kype (4-5 Kypc -IIpu 04HO-3a04HOM U 3a04HON

dbopmam oOydenust) -3-it atam -ipu ocBoennn OITOIT 6akamaBpuara

OcHoBHbBIE IPU3HAKHU C(POPMHPOBAHHOCTH KOMIIETEHIINH (IeCKPUNITOPHOE ONMCAHUE YPOBHA)

Ortan
[Tpu3Haku oneHKH [Ipu3Haku oleHKH CHOPMHUPOBAHHOCTH KOMITETCHIIUT
Kox u conmepxxanue OCBOCHUS
. HEC(OPMHUPOBAHHOCTH " ” =
KOMITCTEHIIHI KOMITETEHIIHH MUHHUMAaJTbHBIA cpemHuit MaKCUMaTbHBIN
* KOMIICTCHIINU
[K-4 3 He 3naet ocHoBHBIE 3HaeT MUHUMYM Criocoben 3HaeT JIEKCUUeCKue
CrniocobeH k JIEKCUYECKUE JIEKCUYECKUX €IUHUIL HPOAEMOHCTPUPOBATH €IMHULIBI 0011Iero U
KOMMYHHKAIIHH B CIIMHUIIBI 1 o0rero u 3HAHUE JICKCHUECKUX TEPMUHOJIOTHYECKOTO
YCTHOM U TTHCbMEHHOH 0COOEHHOCTH HX TEPMUHOJIOTHYECKOTO €IMHUI] 00IIeTo U XapakTepa B Hy)>KHOM
dhopmax Ha PyCCKOM H HCITOJIb30BaHUS, xapakTepa; 6a30Byr0 TEPMUHOJIOTHYECKOTO 00beMe 1 0COOCHHOCTH
HHOCTPAHHOM A3bIKax OCHOBHBIC pa3jIndunsi HOPMAaTUBHYIO XapakTepa u HUX HUCIIOJIb30BaHUA,

AJId pCHICHUA 3aaa4
MEKINYHOCTHOI'O U

MEXKYJIbTYPHOTO 00pabOTKH TEKCTOBOH | U OCHOBHBIC OCHOBHBIE Pa3IUyUsI pedn; OCHOBHBIE (paKThI
B3aMMO/ICHCTBUS, UH(OPMAIIHH. rpaMMaTHYeCcKue MUCHMEHHOH M yCTHOM aNITOPUTM 00pabOTKH
aHaau3y TEKCTOB KOHCTPYKIUU IS peuu; alropuTM TEKCTOBOU MH(pOpMAIINH.
pas3HBIX CTHIICH Ha MACCUBHOTO 00pabOTKH TEKCTOBON

HMHOCTPAHHOM A3LIKC,

MMUCbMEHHOW U YCTHOU
peuu; alrOpuT™M

rpaMMaTHKy B
AKTUBHOM BJIaJICHUU

BOCIIPUATHS.

0CO0OEHHOCTEN UX
HCIIOJIBb30BaHMS,

nHbOpMaITUH.

OCHOBHBIE Pa3JIMYHs
MMUCbMEHHOW U YCTHOU




SA3BIKOBBIX CAUHHUI] U
MEPEBOAYECKUX
Tparcopmarmii
MK-4.1

He moxer
UCIOJIb30BaTh
WHOCTPAHHBIN SA3BIK B
MEXJIMYHOCTHOM U
MEXKYJIbTYpPHOM
oOmennu U yaeOHon
CHUTYaINH,
BOCIIPUHUMATh 00I1IEe
CoJIepKaHUe TEKCTOB
3aJJaHHOTO YPOBHS
CJI0HOCTH OOIIEro u
npodeccuoHanbHO-
OpPUEHTUPOBAHHOIO
XapakTepa.

MoskeT UCTI0Tb30BaTh
WHOCTPAHHBIN SA3BIK B
MEXKITUYHOCTHOM U
MEKKYJIBTYPHOM
00IIIeHNH,
BOCIIPUHUMATH 00111ee
coZiepKaHuE TEKCTOB
3aJJaHHOTO YPOBHS
CJI0’KHOCTH OOIIIEeTo U
npodeccuoHanbHO-
OPUEHTUPOBAHHOTO
Xapakrepa

CO 3HAYUTEIILHBIM
KOJIMYECTBOM

OIIUOOK.

Ucnonp3yer
WHOCTPAHHBIN SI3BIK B
MEKIMYHOCTHOM H
MEXKKYJIbTYPHOM
00IIIeHNH, BOCIPUHUMAET
oO1ee comepxaHue
TEKCTOB 3aJaHHOT'O
YPOBHSI CIIOKHOCTH
o0miero u
npoecCuoHaIbHO-
OPUEHTUPOBAHHOTO
XapakTepa

¢ MUHUMAaJIbHBIMU
OIIIMOKaMH.

CB0OOIHO HUCTIONB3YET
MHOCTPAHHBIN SA3BIK B
MEXKJIMYHOCTHOM U
MEXKYJIbTYpPHOM
OOIIIEHNH,
BOCIIPUHUMAET 00111ee
COJIepKaHUE TEKCTOB
3aJIaHHOTO YPOBHS
CJI0’KHOCTH OOIIIEeTo U
npodeccuoHanbHO-
OPHUEHTUPOBAHHOTO
Xapakrepa.

He cnocoben
NPUMEHHUTD 3HAHUS
OCHOBHBIX
[IOJIOKEHUS U
KOHIIENIINH 00JIaCTH
SI3bIKA, JTIUTEPATYPHI U
KyJBTYpPBI TIpU paboTe
C TEKCTaMHM Pa3HbIX
Bua0B. He criocoben
CaMOCTOSTEIIHHO
JIETIATh BBIBOBI
OOIIIETO ¥ YACTHOIO
xXapakTepa B Iporiecce
aHajau3a TEKCTOB.

[Ipumensiet 3HaHUA
OCHOBHBIX ITOJIOJKCHHS
Y KOHIENIINN 001aCTH
SI3BIKA, JTUTEPATYPHI U
KYJIBTYpBI IpU paboTe
C TEKCTaMH Pa3HBIX
Bua0B. He crmocoben
CaMOCTOSTENIHHO
JIETIaTh BBIBOBI
00IIIEro ¥ 4acTHOTO
XapakTepa B Iporecce
aHaJIi3a TEKCTOB.

YBEpEHHO NPUMEHSET
3HaHUsI OCHOBHBIX
MIOJIOKEHHS U KOHIETIIIHA
00J1acTH s3bIKA,
JUTEPATYPHI U KYJIbTYPbI
npu paboTe ¢ TEKCTaMU
pa3HbIX BUJOB. CriocobeH
CaMOCTOSITENILHO JIeNaTh
BBIBO/IbI OOILIETO U
YaCTHOTO XapakTepa B
Ipoliecce aHaInu3a
TEKCTOB.

CB000IHO TPUMEHSIET
3HAHMS OCHOBHBIX
MTOJIOKEHUS U
KOHIIEIIIMH 00JIaCcTH
SI3bIKA, JTIUTEPATYPhI U
KYJITYpBI IpU paboTe ¢
TEKCTaMHU Pa3HBIX BUJIOB.
Cnocoben
CaMOCTOSITENILHO JENaTh
BBIBOZIBI OOIIETO U
YaCcTHOT'O XapakTepa B
npoliecce aHajau3a
TEKCTOB.

He Bnageetr HaBLIKAMU

paGOTI:I C TCKCTaMH

Brianeer HaBbIKaMu

paGOTH C TCKCTaMH

YBepeHHO BiajeeT

HaBBIKaMH pa6OTBI C

CBo0Oo1HO BJIQJICET
HaBbIKAMU paboThl C
TEKCTaMH TOBBIIIEHHON




MOBBINIIEHHON
cioxHoctH. [Ipn
MEPEBOJIE U
MHTEPIIPETALUU
Pa3IMYHBIX TUIIOB
TEKCTOB HE YUYUTHIBACT
KaAHPOBYIO,
MparMaTu4yeCcKyo,
CTUJIMCTUYECKYIO

0COOEHHOCTH TEKCTA.

MOBBITIIEHHON
cioxHocTH. [Ipn
MEPEBOJIE U
MHTEPIIPETALUU
Pa3IUYHBIX TUIIOB
TEKCTOB HE YUYUTHIBACT
KaHPOBYIO,
MparMaTU4YeCcKyto,
CTUJIMCTHUYECKYIO

0COOEHHOCTH TEKCTA

TEKCTaMH TTOBBIIIEHHON
cioxHoctH. [Ipu
MEepEeBOJIE U
HMHTEpIpETAUU
pa3IUYHBIX TUIIOB TEKCTOB
YUYUTHIBAET )KaHPOBYIO,
MparMaTH4eCKyo,
CTUJIMCTUYECKYIO

0COOEHHOCTH TEKCTA.

cioxHocTH. [Ipn
NIEPEBOJIE U
UHTEPIPETaLUN
pa3INYHBIX TUIIOB
TEKCTOB yUUTBIBAET
KAHPOBYIO,
IIparMaTu4ecKy1o,
CTUJIMCTUYECKYIO
0COOEHHOCTH TEKCTa B
IIOJIHON Mepe

* - dopMHUpoBaHHE KOMIIETEHIMI TPOXOANT B 3 atana: 1-2 kypc -1-# artam; 3 Kypc -2-i 9tam; 4 kype (4-5 Kype -pu 09HO-3209HOM U 3204HON (hopMaM 00y4eHus) -
3-i1 aTan -nipu ocBoenuu OINOII 6akanaBpuara
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I O6bemM AUCHMILVIMHBI B 324€THBIX eIMHUIIAX C YKA3aHHEM KOJIHYECTBA aKaJleMHYeCKHX 4aCOB,
BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0doTy 00y4aloLuXxcs ¢ npenogasaresieM (1Mo BUIaAM y4eOHbIX
3aHATHH) M HA CAMOCTOSAITEJIbHYI0 Pa0oTy 00yYaromuxcst

OO01ast TpyA0€MKOCTh TUCIUTUIMHBI COCTABIISIET 4 3a4eTHBIX eAuHull, 144 yaca.

JucuunanHa Buj yueOHoit padoThI

/ kype 3anaTua | 3aHATHA Camocrost | Koncyast | IlpomexxyTou | Konrpoanb
JIEKIIHOHH | MPaKTH4YeC | eJlbHas anum Hasl
Oro TMIAa | KOro Tuma | padora arrecTauus

busnec-kypc - 20 111 - 0,2+3,8 3auer

OCHOBHOTO 0,3 +8,7 OK3ameH

MHOCTPaHHOT'O

s3bIKa/4,5

Bcero 144

III. Copep:xanue JMCHUILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aejiaM) ¢ yKa3aHHeM
OTBEJICHHOI'0 HA HUX KOJINYeCTBA aKaJeMHYeCKHX YACOB U BH/I0B Y4eOHBIX 3aHATHI

3.1. Coneprxanue TUCIHUILUTHHBI, CTPYKTYPHPOBAHHOE 10 TEMaM, M BH/IbI KOHTAKTHOW PaboThl C 00yUYarOIIUMHUCS

Ne Ha3Banue Tembl KonrTakTHas paGora

TeMBbI ¢ 00y4al0IMMUCH

I
2% |52 _z5% g £
IR 2 2
SEFFEFSEE S g
MwE (M3 e g 22
= 8 -

1. Business SKkills. Tesie¢ponnbie u Bueo - 1 |Ompoc VK-4.1
NneperoBopsl Kak popma nenoBoit IIncemenHoe [YK-4.3
[KOMMYHUKALHH 3asiaHne MK-4.1
Hauano pa3roBopa, ero BeZieHHe, 3aBepIICHHUE.

[TpoGiieMbl BO Bpemsi Tene()OHHOTO pa3roBopa:
MOMEXH Ha JTMHUU, HeoHUMaHue. CooOIeHus
Ha aBTOOTBETUYHKE.

2. Business Skills. ¢ dexTuBnas - 1 Omnpoc YK-4.1
nmpe3eHTanus [TucemenHoe [YK-4.3
Ctpykrypa npezenrauuu. @opmupoBanue 3ajlaHue [MK-4.1
MHIMBUAYAIBHOTO CTHJISI BBICTYTIJICHHUSI.

CBsi3b CO CITyIIaTEIeM.

3. Business Skills. Copemanue - 1 VK-4.1
O06cyxaeHne albTepHATUBHBIX BO3MOXHOCTEH Onpoc VK-4.3
NI peleHus 1eTI0BOU TPOOIEMBI. [Tucemennoe  [[TK-4.1
Tenexondepenmus. Buneo kondepennus 3a/laHne

Tect 1.
4. Business Skills. Bexenune neperopopos - I (Ompoc YK-4.1




O06cyxIeHne 11eH, CKUJIOK, YCIOBUA U CPOKOB IMucemennoe [VK-4.3
[MOCTAaBKHU U IUIATE¥kA. 3azaHue [MK-4.1

S. [Ipe3eHTANMA KOMIIAHUH. Onpoc VK-4.1
Texymas gesrensHOCTh pupmbl. Onucanue [TucemenHoe [YK-4.3
MPOU3BOACTBEHHOMN TEPPUTOPUU, MOIITHOCTEN 3aJlaHue TK-4.1
npennpusTus u ero odopora. [IpenocraBnenue
MHGOPMAITUHU O TTPOU3BOICTBEHHON
NesITeNbHOCTA (DUPMBI 32 OTUETHBINA MEPHUOJ.

Ornucanuie Ta0uIl, cxeM, TpaduKoB.

6. OCHOBBI MEHEIKMEHTAa Ormpoc YK-4.1
JlenerupoBanue noaHoMouuii. Talm- IMucemennoe [VK-4.3
MeHeKMEHT. CTpaTernueckoe U ONepaTuBHOE saganue TecT 2. [1K-4.1
riaHupoBanue. busHec-1aHupoBaHue

7. OCHOBBI MapKeTHHIa Onpoc VK-4.1
Brixon Ha perHok. SWOT-aHamms. [Tucemennoe  [VK-4.3
Yipasienue npojaxamu. Pexiiamuas 3alaHue I1K-4.1
NEeSTENbHOCTb.

8. OcHOBBI Ka1pOBOIi PadoThI Onpoc VK-4.1
[B3aumooTHOLIEHHSI HA padoTe. [TucemenHoe [YK-4.3
[Touck paboThI. YCTPOICTBO Ha padoTy. BaJaHHC MMK-4.1
CobecenoBanue. KopnioparusHas 3Tuka.

Bo3narpaxaeHue u TUIbl MOTUBALIMOHHBIX
BO3HATPaXICHUH.

9. JInnepcTBo Ormpoc YK-4.1
CoBpeMeHHbIE TOX0Abl K TOHUMaHUIO [MTucemennoe [YK-4.3
munepctBa. Criennduka TuaepcTBa U 3aJlaHne TTK-4.1
MEHEIKMEHTA. Tect 3
Teopuu MTUAEPCKUX KAYECTB.

10. [Ycmex Onpoc YK-4.1
Konnemnmus 3(1)(1)6KTI/IBHOCTI/I B MCHEI)KMCHTE. IMucemennoe [VK-4.3
CooTHoOI1LIEHHE PE3YIBTATUBHOCTH U BagaHue MK-4.1
pddekTnBHOCTH. [IpUHIUITEI 1 BUIBI
B (HEKTUBHOCTH B MEHE)KMEHTE.

11.  [YnpasijieHue H3MeHEHUAMH Onpoc VK-4.1
Opranuzanys Kak CUCTeMa, €€ CBOMCTBa I[Mucemennoe [VK-4.3
Teopus )KU3HEHHBIX LIUKIIOB OpraHU3aINI 3aJlaHue TK-4.1
[TonsiTue U conepkaHue OpraHU3aAIMOHHBIX
n3MeHeHu. OCHOBHBIE CTpaTernu
OpTaHU3AIMOHHBIX N3MCHCHUM.

12. OCTPOEHHE KOMAHAbI 1 KOMaHIHAsA Onpoc VK-4.1

abora [Mucemennoe [YK-4.3

OPMHPOBAHUC KOMAHAbI JIA

11



OpraHU3alMOHHBIX H3MEHEHUIN BagaHue MK-4.1
ConepxaHue U MOHITHE KOMaHbI B

OpraHU3AIIOHHOM MOBEICHUU. Tect 4

[TpuHIIMTIEI TOCTpOCHUS AP HEKTUBHOM

YIIPaBJIEHYECKOW KOMAH/IBI.

D¢ dekTHBHOCTh pabOTHI KOMaHBI. JInmep

KOMaH/Ibl OpPraHU3allMOHHBIX U3MEHEHUH.

13.  MeKKyJAbTYpHaAs 1eJI0Basi KOMMYHUKAIUA - 2 |Onpoc YK-4.1
[Toustue kyapTypsl. [[OHSITHE KOMMYHUKAITUN. [Mucbmennoe [VK-4.3
[Tcuxonoruueckrue acCeKThl KOMMYHHUKAITUH. BaaHue MK-4.1
CTepeoTHnbl U MPEAPACCYAKU B
MEXKKYJIETYPHOW KOMMYHHUKAIUH.

14.  [lenioBasi 3THKA - 2 Ompoc YK-4.1
OCHOBHEBIE TOHATHS dTUKH JIEJIOBOTO ITucemMenHoe [YVK-4.3
oOmenus. [ToHsATHE STUKU. DTHUKA U MOPAJIb. 3aJlaHue IMK-4.1
DTUYECKHEe HOPMBI B ICTIOBOM OOIIEHUH.

CoBpeMEHHbIE B3TJISAIbl HA MECTO STUKHU B
IIEIIOBOM OOIIICHUH.
ITUKET, COOMI01aeMblil B mucbMax. OCHOBHBIC
XapaKTEPUCTHKHU JIETOBOTO OOIICHHSI.
KynbTypa nenoBoro o0mmeHus. Xopolume
MaHEepBI.
[MToro: -
20
3.2. CamocTosiTe/ibHasi padoTa 00y4YaloUUXCsl MO JUCIUIJINHE
Bcero
4acoB
CamocrosiTesbHasi padora o
yueOHOMY
TIaHy

Hpopa60TKa JIGKLII/Ifl, TNOATOTOBKA K MPAKTUYCCKUM 3aHATHAM, BBIIIOJTHECHUE JOMAITHUX
Sa,Z[aHI/Ifl, IIOATrOTOBKAa K TECTUPOBAHUIO, IIOATOTOBKA OTBETOB HA KOHTPOJIBHEBIC
BOIIPOCHI 11O TEMaM NHUCHUTLIIIAHBI

111

12
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HO,I[FOTOBKa K KOHTPOJIO

12,5

Bcero

123,5

IV. ®oHj o1leHOYHBIX CPpEaACTB IO TUCHUIIINHE

4.1 Crpykrypa dhoHIa OIICHOYHBIX CPEJICTB
HaumenoBaHue pa3aea (TeMbl) Koa u Nuauxarop OueHouHbIE CpeaCcTBA
AUCHUITIJINHBI HAaNUMCEHOBaHUue JOCTHKCHUSA TEeKylero
KOMIIeTEeHIM i YHHUBepPCAIbHOMI KOHTPOJIsI/IPOMEKYTO
KOMIIETCHIIMH YHOM arTrecralmumn
1. Business Skills YVK-4 YK-4.1 Orpoc
Tenedonnbie 1 BUIEO T1K-4 VK-4.3 ITuceMenHoe 3amanue
neperoBopbl Kak popma [IK-4.1
J1eJIOBOIi KOMMYHUKALMHU
2. Business Skills YVK-4 YVK-4.1 Ormpoc
AP pexTUBHAS PE3eHTAIUS [1K-4 VK-4.3 [TuceMeHHOE 3a1aHne
[1K-4.1
. . VK-4 VK-4.1
[MK-4.1 [IucemenHnoe 3a1anue
Tecr 1.
4. Business Skills YK-4 VK-4.1 Onpoc
Bejlenue neperogopos T1IK-4 VK-4.3 ITuceMmenHoe 3amanue
[1K-4.1
> Hpesenrauus Ei-j :ﬁ:i; IQIEE:;eHﬂoe 3a/1aHne
KOMIIAaHHH. :
[1K-4.1
VK-4 VK-4.1 Ormpoc
6. OcCHOBBI MEHEI)KMEHTA I1K-4 VK-4.3 IucbMEHHOE 3a1aHue
[IK-4.1 Tecrt 2.
7. OcHOBBI MApPKETHHIA YK-4 YK-4.1 Ormpoc
[IK-4 VK-4.3 [IncemenHnoe 3ananue
I1K-4.1
8. OcHOBBI KAIPOBO VK-4 YK-4.1 Omnpoc
padoThI T11IK-4 VK-4.3 IIuceMenHoe 3aganue
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B3aumooTHoIEeHUs HAa padoTe I1K-4.1
9. JIunepcrBo VK-4 YK-4.1 Ormpoc
TIK-4 VK-4.3 IIuceMenHoe 3aganue
I1IK-4.1 Tect 3
10. ¥Ycmex YK-4 YK-4.1 Ormpoc
T1IK-4 VK-4.3 IInceMenHoe 3aganue
I[1IK-4.1
11.  VYnpasiaeHnue YK-4 YK-4.1 Omnpoc
M3MEHEHUSIMU T1K-4 VK-4.3 ITuceMenHoe 3amanue
I[1IK-4.1
12.  IlocTpoeHue KOMaHIbI YK-4 YK-4.1 Omnpoc
U KOMaH/Hasi padoTa T1K-4 VK-4.3 ITuceMenHOE 3a1aHue
I[1IK-4.1
Tect 4
13. MexkyabTypHas YK-4 YK-4.1 Omnpoc
AeJ10Basi KOMMYHHUKaIUA T11IK-4 VK-4.3 IInceMeHHoe 3aganue
I[1IK-4.1
14.  /lenoBasi 3THKA YVK-4 YVK-4.1 Orpoc
T11IK-4 VK-4.3 ITuceMenHOe 3agaHue
I[1IK-4.1

1.2 Conep:xanue poHIa OLIEHOYHBIX CPEACTB

1. Tekymuii KOHTPOJIb
Onenounsle cpenctBa uisd npoBepku chopmupoBaHHocTu kommereHuuun YK-4 (YK-4.1, YK-4.3),
IIK-4 (IIK-4.1):

1. Business SKkills. Tesie¢ponHble 1 BUI€0 neperoBopbl Kak ¢popma 1e10B0i KOMMYHUKAIUHA
Bonpocsl g yetHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITIK-4.1):

DTUKET JeI0BOro OOIIeHUS.

CtpykTypa pa3roBopa: Hayayo, ero BeJieHue, 3aBepIlCHUE.

3anojgHeHue nays.

[Tpo6iiembl Bo Bpems TeneOHHOTO/BUICO pa3roBOpa: MOMEXH Ha JIMHUU

[Tpo6Gsiembl Bo Bpemsi Tene)OHHOTO Pa3roBopa: HEMOHUMAaHUE.

Kaxk ocTaBnsiTh cOOOIIEHUS HA aBTOOTBETUHKE.

Kaxk oTBeuats Ha COOOIIEHHS HA ABTOOTBETYUKE.

Al

HMuceMennoe 3aganmne: YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
Hanummure scce 06bemom B 250 ciioB Ha TeMy «CII0’KHOCTU Tele(POHHBIX IEPErOBOPOB Ha
MHOCTPAaHHOM $SI3bIKE» Ha aHTJIMICKOM SI3bIKE.

2. Business SKkills. ¢ ¢exTnBHas npe3eHTanNsA

Bonpocsl 1 yerHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
1. Crpykrypa npe3eHTanuu
2. OdopmieHne npe3eHTanH
3. TloaroroBka TeKCTa K MpPE3EHTAIUU




3.
6.
7.

dopMHUpoBaHUE UHIUBUYATBHOTO CTUIIS BBICTYIUICHUS: IPUEMbI U TEXHUKH YIepyKaHUS
BHHUMaHUs

dopMupoBaHUE WHANBUIYATBHOTO CTUIISA BBICTYIUICHHS: MT0/1aua HHPOPMALUU
DopMHUPOBAHUE UHIUBULYAJIBHOTO CTUIS BBICTYIUICHUS: CBSA3b CO CIIYIIATEIIEM.
CrpyKkTypa oTBETa Ha BOIIPOC IO IIPOE3ECHTAUU

IMuceMmennoe 3ananune: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
HarmmumuiTe scce o6beMom B 250 €10B Ha TeMy «AKTUBHOE B3aMMOJICUCTBHE C Ay TUTOPUCH»

3. Business Skills. CoBemanue
Bonpocsl g4 yctHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

N AERD =

Bunab! coBentanmii

CtpyKTypa coBelaHHs

OO6cyx1eHne albTepHaTUBHBIX BO3MOXKHOCTEH /1711 peLIeHHs 1€JI0BOM MPOOIEMBI.
Kak Bectu ce6s Ha TenekoHpepeHIH.

Kak Bectu ce0st Ha BHICOKOH(EPEHITUH.

Kak BecT poToKoJI COBEIaHUs

CMmeHa Tembl

Tecr 1 YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

MULTIPLE CHOICE QUESTIONS) (20 marks)

Answer ALL questions in this section. Choose the best answer for each question. Marks will not be

deducted for incorrect answers. Each question carries 2 marks.

1. Which of the following is NOT a component in the Communication Model?

(1)
)
3)
4

2.

(1)
)
3)
4

3.

(1)
)
3)
4

4.

(1)
)
3)
4

5.
(1)

Sender
Messenger
Encoding
Receiver

What kind of information should be included in a resume?
Work experience

Education

Affiliation and membership

Letter of recommendation

What are the common barriers that impede communication?
Barriers with people

Barriers with words

Barriers made by cultural differences

Barriers made by distance

Which of the following information should be included in minutes?
Date and venue of the meeting

Decisions made at the meeting

Comments from the members

Action to be taken by the members A All of the above

When preparing to write for business purposes, the 4 Ps include:
Personal

15
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(2) Position
3) Polite
(4) Professional

6. What should be avoided when engaging in business correspondence?
(1) Choppy sentences

(2) Passive sentences

3) Bias-free language

4) Cliches

7. Which of the following is NOT a problem when calling for a meeting:
A Personal agenda B Team spirit
C Interpersonal conflicts D Cultural differences

8. Which of the following sentences about reports is NOT true?

A A short report is meant to convey information in an efficient, compact format.

B An annual report is usually published once a year for shareholders as well as for employers.

C A recommendation report examines a situation and concludes with specific recommendations.

D A proposal is a report written to convince a reader that a need exists and that specific action should
be taken to remedy that need.

0. Which of the following is NOT an external business written communication?
A Complaint letter B Curriculum Vitae C Memo
D Enquiries letter

10.  Effective communication can ONLY be achieved when:
(1) The audience is understood

(2)  Feedback is encouraged

3) Thoughts are organised A All of the above

Iucemennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Hanummre scce o6beMom B 250 ciioB Ha TeMy «DPPEKTUBHBIE COBEIIAHUS — HJI€al U HOPMay

4. Business Skills. Benenne neperosopos

Bonpoce! pis yecraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
OO6cyxeHue 1oropopa

Bunasr norosopos

VYcnoBus 10roBoopoB

OO6cyxeHue 1eH, CKUJIOK, YCIOBHM U CPOKOB MOCTABKH U IJIaTexka.
KynbTypHBII KOHTEKCT MPU BEAEHUU IOTOBOPOB

S13BIK IEpEroBOpoOB

A e

IMucemennoe 3apanne: YK-4 (VK-4.1, YK-4.3), IIK-4 (I1K-4.1):
Hanwummre scce 00bemom B 250 cioB Ha Temy «MeXTyHapOAHBIE IEPEroBOPHI — MPHHIIUIIBI U
MIPEOJI0JICHHUE CII0KHOCTEN

5. Ilpe3eHTanmst KOMIIAHUM.

Bonpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (I1K-4.1):
1. OmnwucaHue AeSITETbHOCTH KOMIAHUU
2. OmnucaHue TpOU3BOJICTBEHHON TEPPUTOPUH
3. OmnwucaHue MOLIHOCTEN NPEINPUITHS U €ro 000poTa.
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4. Buapl OTUETHBIX IEPUOIOB

[IpenocraBnenne nHpopManuu 0 MPOU3BOICTBEHHON JIEATETLHOCTH (PUPMBI 32 OTYETHBIN
MIEPUO/L.

6. Omnwmcanue TaOIUII

OnucaHue cxeM

8. Omnucanue rpaguKoB.

92

~

MucsMennoe 3aganune: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Hanummre scce o6bemMom B 250 ci10B Ha TeMy «Y crielIHas MpOru3BOICTBEHHAs KOMIIaHUS
(KOHKpeTHas 10 BBIOOPY yyalerocs)»

6.

OCHOBBI MEHEIKMEHTA

Bonpocsl pis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):

CrtpykTypa opranusanuu

JenerupoBaHue MOJIHOMOYHIA.

VYBOJIbHEHUE COTPYJHUKOB

[ToBbIlIEHNE COTPYAHUKOB

TexHukH pa3penieHus: KOHQIUKTHBIX CUTYaIHi
TaliM-MeHe [>KMEHT.

Crparernueckoe IUIaHHPOBAHHUE.

OnepaTUBHOE TUIAHUPOBAHUE.
buznec-nanupoBanue.

VXN R WD =

Teer 2 YK-4 (YK-4.1, YK-4.3), TIK-4 (ITK-4.1):

Multiple choice questions: Select the best answer. (1 point each)

1.

aeo o

™

3.

What are the primary functions of business management?

Planning, organizing, controlling

Strategizing, communicating, planning

Finance, operations, management

Marketing, accounting, human resource management

The standard of living for a nation’s people depends mainly on

a. the quality of the natural environment
b.
C
d

how much political freedom they have
their incomes and the prices of the good and services they buy
the amount of labor and capital available employed in the manufacturing sector

The total value of final goods and services produced within a nation’s borders in a given year is

known as that nation’s

ac o

4.

aggregate production quota
aggregate domestic output

index of aggregate economic output
gross domestic product

The nation of Tryland has seen the total value of the goods and services it produces increase

rapidly over the past year. What is the most likely result of this change?
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a.
1980s.
b.
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A rise in Tryland’s GDP

A rise in Tryland’s CPI

A rise in Tryland’s unemployment rate

A decline in the number of workers who are structurally unemployed

Which of the following statements about government deficit spending is most accurate?

Although the government used to run big deficits, it has consistently run surpluses since the late

One reason the government has a hard time reducing deficits is that there is a great deal of

pressure on the government to increase its spending each year.

C.

The federal government violates the law by running deficits because the Constitution requires

the government to balance its budget each year.

d. The government has used deficit spending to lower the national debt.

6. What measure is used to report price changes at the wholesale level?

a. Gross domestic product (GDP)

b. Consumer price index (CPI)

C. Wholesale price index (WPI)

d. Producer price index (PPI)

7. Jack is the sole proprietor of a gift shop in a small shopping center. Any profit Jack's business
earns is

a. totally tax-free

b. taxed only as Jack's personal income

C. taxed only if and when it is distributed to investors

d. taxed twice, once as business income, then again as Jack's personal income
8. What is the easiest form of business to start and to end?

a. Sole proprietorship

b. Limited partnership

C. Corporation

d. Cooperative

0. A(n) is a person who assumes the risk of starting a business.

a. manager

b. stakeholder

C. entrepreneur

d. private investor

10.  Which theory states that a nation should produce and sell goods that it produces most

efficiently to other countries, and buy goods that are produced more efficiently by other countries?

aeo o

Comparative advantage
Absolute advantage
Bilateral advantage
Mercantilism
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MucsMennoe 3aganune: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanummre scce o6beMom B 250 ci10B Ha TeMy « Y CHIEIIHbIHN Juep KOMIaHUH (IIepCOHANNS 110
BBIOOpY yuaIerocs )»

7. OCHOBBI MapKeTHHIa

Bonpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (IIK-4.1):
[TonsiTne MapkeTuHTa

BbIxox Ha PBIHOK.

SWOT-ananus.

[lonsiTHe LEeneBoil ayauropun

VYnpasieHue npogaxamu.

Pexnamuas pesrensHOCTh: Tenedonus

Pexnamuas gestenbHOCTh: TeneBuneHue

Pexnamuas nesrenbHOCTh: IHTEpHET CaTh

. Pexnamuas nesrenbHOCTh: CoLMANIbHBIE MECCEHKEPhI
10. Pexnmamuast nestenbHOCTh: TapreTHas pekiiama

11. Pexnmamuast nesatesbHOCTh: TpurrepHas pexiama

A S S O e

IMuceMmennoe 3aganne: YK-4 (YK-4.1, YK-4.3), [IK-4 (ITK-4.1):
Harmumumre scce oobeMom B 250 ciioB Ha TeMy «Pekiaama u 00LecTBO»

8. OcHOBBI KaAPOBOIT PadOTHI

B3aumooTHomeHus Ha padoTe.

Bonpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (IIK-4.1):
[Touck paboThI: akTyaabHbIE METOJUKHU MOKCKa paboTa

ITouck paboThI:cOCTaBIEUHE PEIIOME

[Touck paboThI:cOCTAaBICHHE COMYTCTBYIOIIETO MUChMa
YcrpoicTBO Ha paboTy.

CobecenoBanue.

Kopnoparusnas 3THKa.

BosHarpaxxaeHue U THITBl MOTHBAIIMOHHBIX BO3HATPAKICHHIA.

Nk v =

IMuceMmennoe 3aganne: YK-4 (YK-4.1, YK-4.3), [IK-4 (IIK-4.1):
Harmumuite scce oobemom B 250 ciioB Ha Temy «Pabora MedThD»

9. JIunepcTBO
Tect 3 YK-4 (YK-4.1, YK-4.3), I[IK-4 (IIK-4.1):
Multiple choice questions: Select the best answer. (1 point each)

11.  Which of the following would be a unique focus of an integrity-based ethics code?

a Shared accountability among employees
b. Improved awareness of the relevant laws
C Increased penalties for code violators

d Increased control over employee actions

12.  When managers work to create conditions and systems to ensure that everything and everyone
works together to achieve the organi- zation's goals, they are involved in the function of
management.
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13.
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controlling
leading
planning
organizing

A national chain of hotels utilizes a centralized authority structure. What is the most likely

reason why top management favors cen- tralized authority?

ac o

14.

They want to maintain a uniform image and high quality service.
They want to improve customer service response time.

They intend to empower its first-line employees.

They want to utilize a cross-functional organization.

Which of the following terms describes the set of values, beliefs, rules, language, and

institutions held by a specific group of people?

ac o

Culture
Ethnocentricity
Social beliefs
Institutional society

To implement a policy of empowerment, sometimes an organization has to restructure itself so

workers agree to work overtime without extra pay

an entire level of management is removed from the organization

managers have more responsibility and employees learn to follow directions
managers have less authority and employees have more responsibility

What is the purpose of the double-entry procedure in accounting?

To create the financials

To record debits and credits

To prepare the journals

To keep the accounting equation in balance

Which the following instruments has the longest duration?

Bridge loan
Treasury bill
Treasury note
Treasury bond

What term is used to describe the core characteristics that define a brand?
Brand essence

Brand quality

Brand element

Brand nature

What type of marketing channel consists of the producer and the consumer?



Direct channel marketing
Indirect channel marketing
Traditional marketing
Mono-channel marketing

ac o

Short answer questions: Answer in two to four complete sentences. ((2 points each)
21.  Explain a major difference between hardware and software.

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Hanummre scce oo6beMom B 250 ciioB Ha TeMy «JIumepsl B TOTUTHKE U OU3HECEe»

10. Ycmex

Bomnpocs! pas yeraoro onpoca YK-4 (YK-4.1, YK-4.3), I1K-4 (I1K-4.1):
1. CooTHoOlIEHHE LIETN U pe3yJIbTaTa

IlonTHa ycniexa u pe3ynbTrara B MEHEI)KMEHTE

Konnenmmst 2¢pheKTHBHOCTH B MEHEHPKMEHTE.

CriocoObl MOTHBALIMU COTPYIHUKOB

Boznarpaxxaenue v TUIIbI MOTHBALIMOHHBIX BO3HATPasKICHUI.

CooTHo11eHHEe pe3yIbTaTUBHOCTU U 3(h(HEeKTUBHOCTH.

[TpuHuMIBI 3P PEKTUBHOCTH B MEHEIKMEHTE.

Bunsl 5 QeKTUBHOCTH B MEHEDKMEHTE

O NN kWD

IMuceMennoe 3ananune: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

Hanummre scce 00beMom B 250 ci10B Ha TeMy « Y CHIENTHOE BOCXOXKICHHE M0 KapbePHOU JIECTHULIE

11. YnpasieHue u3MeHeHHSIMH

Bonpocsl nis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
Opranuzanus Kak cucteMa

CBoiicTBa OpraHu3anuy Kak CUCTEMBI

Teopus )KU3HEHHBIX UUKIIOB OpraHu3alui

[ToHsiTE OpraHU3allMOHHBIX U3MEHEHUH.

CtpyKTypa OpraHu3alluOHHBIX U3MEHEHHI.

OCHOBHBIE CTPATETMH OPTraHU3AUOHHBIX U3MEHECHHI

A S

IMuceMmennoe 3aganne: YK-4 (YK-4.1, YK-4.3), [IK-4 (IIK-4.1):

Harmumute scce oobeMom B 250 ciioB Ha TeMy Ha TeMy «CTpaTernu KOMIaHUH B ATIOXY TIEPEMEH

12. IlocTpoeHue KOMaHAbI 1 KOMAHAHAs padoTa

Bomnpocs! pis yecraoro onpoca YK-4 (YK-4.1, YK-4.3), I1IK-4 (IIK-4.1):
[TonsiTHE TUMOMIITUHTA

Crioco0pbl CriIoueHus KOJIJIEKTHBA

®opMUpOBaHUE KOMaH/IbI /I OPTaHU3ALMOHHBIX U3MEHEHUN
ConepxaHue ¥ MOHATHE KOMaH/Ibl B OPraHU3allMOHHOM TTOBEJICHUH.
[Tpuniune! noctpoenus 3pPeKTUBHON yHpaBIeHYECKOH KOMaHIbI.
OddekTuBHOCTh pabOTHl KOMAH/IBI.

Jlnmep koMaHAbl OPraHU3aMOHHBIX U3MEHEHUN.

Nk =
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[ucsmennas padora YK-4 (YK-4.1, YK-4.3), I[IK-4 (IIK-4.1):

Define Management.

What are the essential skills of Managers?

Define Scientific Management.

List the principles of Scientific Management.

List the contributions of Fayol towards Management
List out the Functions of management

8. List out the Management level and functions.

9. What are the roles played by a Manager?

10.  Define ‘Sole proprietorship’.

11.  What do you mean by a ‘Partnership firm’?

12.  What do you understand by the term ‘Joint Stock Company’?
13.  Who is (i) an active partner (ii) a sleeping partner?
14.  What is a Co-operative Enterprise?

15. What is a Private limited company?

16.  What is a Public limited company?

17.  What is a Public sector Enterprise?

18.  What is a Public Corporation?

Nk W

IMuceMmennoe 3ananne: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Hanwummire scce o0bemMom B 250 ciioB Ha Temy «KomanHast paboTa HaI AETOBBIME ITPOEKTAMH - TIPO
U KOHTPa»

13. MexxKyabTypHas 1eJI0Basi KOMMYHHKALHSA

Bonpocm aJst yertHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
[TonsiTHE MEXKKYIBTYPHONH KOMMYHUKALIUU

[ToHsiTHE NEOBON KOMMYHHMKALIUU

IIcuxomornueckye acrekThl KOMMYHUKaIINH.

KynbTypHblil pOH B KOMMYHHUKAIUH.

CrepeoTunsl U NpeapaccyiKi B MEKKYJIbTYPHON KOMMYHHUKALIHUH.
Pabora nepeBoaunka

R N

IMucemennoe 3aganne: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Harmumure scce o0bemom B 250 ciioB Ha TeMy « CTepeoTHITbI BOCTIPUATHS (O KOHKPETHBIX CTpaHaX)»

14. JlesioBasi 3 TMKA

Bomnpocs! pas yerHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
IlonsiTHE ATUKU.

OTuka u Mopab.

DTUYECKHE HOPMBI B JIETIOBOM OOIIICHHUH.

OCHOBHBIE TIOHSATHUS ITUKH JIETIOBOTO OOIICHHUS.
CoBpeMeHHBbIE B3TJISbI HA MECTO ITHKHU B JIEJIOBOM OOIIICHUH.
DTHKET, COOIIOAAEMBII B MUCHMaX.

OCHOBHBIE XapaKTEPUCTUKH JICITOBOTO OOIIEHUSI.

Kynbrypa nenoBoro oOrieHus.

Xopomue MaHepHl.

LRI R W=

HMuceMennoe 3aganune: YK-4 (YK-4.1, YK-4.3), [1IK-4 (I1K-4.1):
Harmumure scce o0bemom B 250 ciioB Ha Temy «ConralibHasi OTBETCTBEHHOCTh OU3HECa)
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2. 3agaHus IS IPOMEKYTOYHOM aTTeCTAlMU
Onenounsle cpenacTBa Uit mpoBepku chopmupoBanHoctu komnereHimu YK-4 (YK-4.1, YK-4.3),
IIK-4 (ITK-4.1):

3auer
3a4eT COCTOMT U3 BBIMOJHEHHUsI 00YYAIOINMCS TecTa.
TECT YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

1. Which of the following is the best example of a manager performing the management function
of controlling?

A. A marketing manager conducts market research to identify new marketing opportunities.

B. A supervisor provides performance assessments to workers along with suggestions for
improvement.

C. A project manager chooses workers to serve on a team that will work on the development of a
new product.

D. A store manager meets with workers to explain the company's business goals and philosophy.
2. Which of the following actions is likely to be a major step in implementing a program of Total

Quality Management (TQM)?

A. analyzing business operations to identify areas where improvements in efficiency are possible
B. establishing a centralized decisionmaking structure in which managers are given greater
authority

C. instituting a policy of promoting managers from within and basing promotions entirely on merit
D. implementing the lowest cost options that are available at all levels of the production process

3. In which of the following situations would it be most advantageous for a company to outsource

a portion of its production to a qualified independent vendor?

A. Production has been switched from a batch to a continuous-flow process, and efficiency in all
phases of production has increased.

B. Several new production lines have been recently added, but future demand for the product is
likely to drop due to a recession.

C. Production facilities are operating close to full capacity, and managers expect a rapid increase
in demand for the product.

D. A new product has just been added to the product line, but problems with quality control have

not yet been eliminated.

4. When a company implements a just-intime system for manufacturing inputs, it is most
important to ensure that:

bulk rates for inputs are available from suppliers.

deliveries of inputs are scheduled during slack periods of production.
sufficient storage facilities for inputs are available.

deliveries of inputs from suppliers will not be interrupted.

Sawp
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5. Which of the following is likely to be one advantage of reducing the number of management
levels in a company's organizational struc- ture?

A. decreasing task differentiation and employee specialization

B. increasing the flexibility of decision making

C. decreasing the workload for middle level managers

D. increasing morale and motivation among employees

6. Which of the following is the best example of a company changing its strategy?

A. Site managers decide to reorganize lines of authority to allow workers increased input in
decision making.

B. Human resource managers decide to implement a diversity awareness program throughout the
company.

C. Marketing managers decide to alter the product line to appeal to a niche rather than a general
market.

D. Production managers decide to switch to continuous-flow rather than batch manufacturing.

7. The equity theory of employee motivation states that employees are motivated in proportion to

their perceptions of the:

A. fairness of their compensation compared with that of others who put forth similar effort in
performing similar work.

B. gap between the compensation given to upper management and the average pay of
nonmanagement workers in the company.

C. extent to which they are treated as social equals by higher-ranking members of the company's
workforce.

D. willingness of company managers to listen to their opinions and allow them to play a

meaningful role in company decision making.

8. In mediating conflicts within a group, it is most important that a group leader be seen by all
parties to the conflict as someone who is:

A. disinterested in obtaining a quick resolution of the conflict.

B. willing to allow group members to set the ground rules for the debate.

C. impartial with regard to favoring potential solutions to the conflict.

D. able to impose a solution to the conflict if necessary.

9. Which of the following is one advantage to a business of hiring independent contractors to

work on projects rather than hiring regular full-time or part-time employees?

A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.

B. Independent contractors are more likely to provide innovative ideas and bring new solutions to
the business.

C. Independent contractors are more likely to quickly embrace the corporate culture of the
business.

D. The supply of workers who are looking for freelance jobs is likely to be greater than those

looking for permanent positions.

10.  In which of the following cases does the company's action violate federal labor law?
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A. An employee is disciplined for advocating the formation of a union in the company cafeteria
during the employee's lunch hour.

B. Employees are not allowed to come to work after collective bargaining breaks down and the
union threatens a strike.

C. Nonemployee union organizers are barred from company property after distributing pro-union
leaflets in the company parking lot.

D. Permanent replacement workers are hired after collective bargaining breaks down and union

members go on strike.

11.  Anemployee would most likely be entitled to receive workers' compensation payments if he or
she misses time at work due to:

A. a respiratory infection caught from a coworker during working hours.

B. the serious illness or death of a close relative.

C. injuries suffered while walking home from work.

D. stress associated with dealing with an abusive supervisor.

12.  Health savings accounts (HSAs) are offered to employees by many companies. Employees can

use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the
employee's health insurance plan. Which of the following best describes the primary advantage to
employees of contributing to these accounts?

A. Employers must match employee contributions to the account.

B. Employee contributions to these accounts earn a high rate of government-backed interest.

C. Employee contributions to the account are not taxed.

D. Employees who sign up for these accounts pay lower deductibles on their health insurance.
13. The yearly deductible for an employee in a company's health insurance plan is $1,200. This is

best interpreted to mean that:

A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost
of health insurance.

B. the maximum yearly amount that the insurance company will pay for routine health care for the
employee is $1,200.

C. the employee must pay the first $1,200 of certain medical bills before the insurance company
begins to make payments.

D. the insurance company will pay the first $1,200 of any individual medical bill and the
employee will be liable for the rest.

14. A manager wants to send the same message to a half-dozen people. What type of
communication channel should the manager use if the goal of the communication is to encourage
interaction?

A. meeting

B. phone call

C. e-mail

D. presentation

15. In which of the following situations is the listener demonstrating active listening?

A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a
production plan.
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B. Raul points out an error in pronunciation made by Jack while Jack is going over a new
schedule.

C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.

D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.

JK3aMeH
JK3aMeH COCTOMT M3 0TBETA 00y4alolIerocsi Ha 2 BONpoca, NpeaJI0KeHHbIX U3 CIIMCKA HUXKe:
Ilepeuyennb Bonpocos k 3xk3ameny YK-4 (YK-4.1, YK-4.3), I[1K-4 (IIK-4.1):

1. What skills should a professional philologist/linguist have? What three skills do you consider
essential to make a successful career? Why do you think so?

2. What are the spheres where philologists/linguists can develop their careers? What are the close
spheres? What are the distant spheres?

3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a
distant sphere of business?

What is ethics? What can be considered ethical and unethical in business?

What is ethical and unethical in your professional sphere?

What are the strategies to deal with unethical behavior at a work place?

What are the situations when/where you can network? What are the strategies in networking?
How can you start communication, when networking?

. How can you characterize your communication style? Do you think it is effective in all
business situations?

10.  What kinds of communication do you know? What is more powerful: verbal or non-verbal
communication? Explain your point of view and give your examples.

00 N oL

11.  Talk about a situation when you have to change the communication style. What do you have to
control in the latter situation/occasion?

12.  What is a standard strategy to start a telephone conversation if you do not know a person? If
you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?

13. What are the typical communication problems in telephoning?

14.  What barriers may appear when you communicate remotely? Consider both technical and
psychological problems.

15.  What are the stages of planning a business trip? What obstacles may appear? How to overcome

the obstacles?
16.  What is “negotiations”? What are the situations when you have to negotiate?

17.  What are the effective strategies in negotiations? Talk about at least three strategies.
18.  What negotiation styles can you think of? What are their peculiarities?
19.  How to deal with people of different styles to make the communication effective and reach

your goal in communication?

20.  What are the markers to recognize the style of communication?

21.  What is your personal communication style? What are the advantages and disadvantages of it?
22.  What difficulties may you encounter, negotiation with business people of other style? What
transactional losses can you experience?

23.  What makes a presentation successful? Consider the key aspects (physiological/technical/
etc..). Explain. Give examples if necessary.

24.  What is the structure of a typical presentation? Why are business presentations arranged this
way? What are the stages of a typical presentation?

25.  How can a speaker develop the contact with the audience? What instruments/strategies can you
recommend to an unexperienced speaker?

26.  What is elevator speech? How to make it effective?
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27.  What is a value proposition? Why it has become trendy? What are the advantages of it in a
process of networking?

28. What problems can appear at a workplace?
29. Identify economic systems and cycles.
30.  What is the role of entrepreneurship in economics/society?

31.  Why should companies be socially responsible?
32.  What is business-related ethical behavior?

33.  What is social responsibility? Consider the individual level and 2-3 social levels?
34.  What is business management?

35. What managerial skills do you need to develop to make your career successful?
36.  What are the key functions of business management?

37.  What are cultural influences of business organization?

38.  What are the impacts on business organizations in economics/politics/culture?
39.  What are the essential elements of the marketing mix?

40.  What is the role of the Internet and Social Media in marketing efforts?
4.3 UHCTPYMEHTBI KOHTPOJISI 3HAHUI M CTENeHH 0OCBOEHHMSI KOMITeTeHIM i

OnenHka pe3yabTaToB MPOU3BOJIUTCS B COOTBETCTBUU C YTBEP)KIEHHOM HIKATION OLIEHWBAHUS.
IIkana oueHUBaHKWS 3HAHUM CTYIEHTA
oneHKyY «OTJIMYHO» — 3aciHy)XHBaeT oOOydarmuiics, OOHapYXHMBIIMN  BCECTOPOHHEE,
cucTeMaTudeckoe M TIyOOKoe 3HaHWE NPOTrpaMMHOTO MaTepuana, yMEHHe CBOOOIHO BBIMOJIHSTH
3aJlaHus, PEIyCMOTPEHHBIE pabodei MporpaMMoi Mo y4eOHOW MUCIMIUINHE (MOIYJIII0), YCBOMBIIHI
00513aTeNbHYI0 U 3HAKOMBIH C JOTOJIHUTEILHON JIUTEPATypPOr, PEKOMEHJOBAHHOW MPOTPaMMOiA.
PaGoThI BBITIOIHEHBI B ITOJIHOM 00bEME IO MporpamMme, peTunronas oneHka 86-100 %.

OleHKY «Xopomo» — 3acly’KMBaeT OOydJalouuiics, TOKa3aBIIMA IIOJHOE 3HAHHE
MIPOrpaMMHOT0 MaTepuana, YCBOMBIIMIA OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO MPOTPaMMOM,
CHOCOOHBIN K CaMOCTOSITEIPHOMY TMIOTIOJHEHHIO W OOHOBJICHHMIO 3HAHWNA B XOJAE JaIBHEUIIETO
oOy4eHus 1 mpodhecCuOHATBHON NeITeTbHOCTH.

PaboThl COOTBETCTBYIOT pPEHTHHIOBOI orieHke 69-85 %.

OlIeHKY «YJAOBJIETBOPUTEJIbHO» — 3aCIyXXHBaeT OOydaloluiics, TMOKa3aBIIMKA 3HAHHE
OCHOBHOT'O y4e0HO-IIPOrPaMMHOTO Marepuaia B 00beMe, HEOOXOAUMOM ISl TATbHEHUIIIEro 00y4YeHMs
1 TipodeCCUOHATBHON AESITeTbHOCTH, CIPABISIOUINIICS ¢ BHIOJHEHUEM 3a/1aHUM, MPEIyCMOTPEHHBIX
IIPOrpaMMOi, 3HAKOMBIN C OCHOBHOM JIMTEPATYPOU 110 IIPOrpaMMe Kypca.

PaGoThl cOOTBETCTBYIOT pEeHTHHIOBOI orieHkKe 51-68 %.

OI[€eHKA «HEY/0BJEeTBOPUTEIbHO» — BBICTABISIETCS O0YyYaroneMycs, oKa3aBlieMy mpoOessl
B 3HAaHHWU OCHOBHOT'O Y4eOHO-IPOrpaMMHOI0 MaTepuasa, JOMyCTUBIIEMY IPUHLIUITHAIbHBIE OLTHOKH B
BBITIOJIHEHUH TPETyCMOTPEHHBIX MPOrpaMMON 3aJJaHUH.

PaGoTbI COOTBETCTBYIOT pEeUTHHIOBOI oLieHke MeHee 50 %.

«3auTeHo» — 3acIyXHMBAaeT OOYYaIOIIMICS, MOKA3aBIIMH 3HAHHE OCHOBHOTO Yy4eOHO-
MpOrpaMMHOTO  MaTepuajia B 00bEeMe, HEOOXOAUMOM i  JadbHEHIero oOydeHus H
po(hecCHOHANEHOW AESITeTbHOCTH, CIPABISIIOIIUNACS C BBITIOJTHEHHEM 3aJaHHid, MPeTyCMOTPEHHBIX
MPOTrpaMMOi, 3HAKOMBIN ¢ PEKOMEHAOBAHHOMW JINTEPATY POl IO MporpaMmMe Kypca.

Pe3ynbTaT cOOTBETCTBYET pEHTHHIOBOM oreHke 6oiee 50 %.

«He 3auTeH0» — BpICTaBIsETCS O0yUaroLIEeMycs, TOKa3aBlIeMy MpoOesbl B 3HAHUU OCHOBHOTO
y4e0HO-IIPOTPAMMHOTO MaTepHala, IOMYCTUBIIEMY NPUHIMIUAIBHbIE OMIMOKH B BBIMOJTHEHUU
MPEyCMOTPEHHBIX TPOrPaMMO 3aJaHU.

Pe3ynbTar cOOTBETCTBYET PEUTHMHIOBOH oLieHKe MeHee 50 %.

V. YueOHo-MeTonuveckoe 1 HHGOPMANMOHHOE 0o0ecredyeHue TUCIUTIIUHbI
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5.1. OcHoBHas Jautepatypa (moctynHa B IbC "YHuBepcurerckas 0m0/1u0TeKa OHJIANH"

http://biblioclub.ru/ )

Ne HanMeHoBaHHe M BBIXOJAHBbIE JaHHbIE Y4eOHUMKOB, y4e0HO-METOAMYECKHX,
ILIL. METOAHYECKHX MOCOOM, pa3padoTOK U PeKOMEHAAlMi, IpsiMas CChLJIKA HA JaHHBIN
rnctoyHuK B ObC

1. IlleBenéra, C.A. Jlenooit anrnuiickuii / C.A. llleBenéBa. — 2-¢ u3., mepepad. u JIOIL.
— Mocksa : Onwutu, 2015. — 382 c. — Pexum pocryma: nmo nomgnucke. — URL:
http://biblioclub.ru/index.php?page=book&id=436816 — ISBN 978-5-238-01128-8. — TekcT :
3JICKTPOHHBIM.

2. HoBuxona, E.H. JlenoBoli aHrIMIACKHWN B KOHTEKCTE COBPEMEHHBIX TCHJICHIIMA Pa3BHU- THUS

omsneca / E.H. HoBukoa, E.I'. ITamkeBuu, C.®. IletpoBa ; Poccuiickas akame- Mus
HApOJIHOTO XO3AWCTBA M TOCYJapCTBeHHOW ciyxObl mnpu [lpesupente Poccwii- ckoi
@enepanuu. — MockBa : Wzpatensckuit nom  «emo», 2011. — 163 c. : wmin —
(O0pa3zoBaTenbHbIC HHHOBAIMH). — PE)KUM JOCTYIIA: 1O MOAMHKCKE. —

URL: http://biblioclub.ru/index.php?page=book&id=443279 — ISBN 978-5-7749-0612-3. —
TEKCT : 3JIeKTPOHHBIMH.

5.2. JlomonHuTteabHass Jjutepatypa (noctynHa B OBC "YHuBepcurterckas OuOnuoreka

onnaitH" http://biblioclub.ru/ )

Ne HauMeHoBaHue U BBIXO/IHbIE TaHHbIE YHeOHHMKOB, y4e0OHO-MeTOANYECKHUX,

LI MeTOANYeCKUX M0co0uii, pa3padoToK U peKOMeHAalMi, IpsMasi CChbUIKA Ha TaHHBIH

ncToyHuK B DBC

1. Kontior, H.M. [lenoBoe oOuieHHe Ha aHTJIMHCKOM S3bIKE JUIsI HAUMHAIOIIMX: Ha aHr-
JMIICKOM SI3BIKE JIJISl HAYMHAIOMIUX Tele()OHHBIE MEPEroBOPHI, IET0Bas MEePENncKa, MpHeM
nocerutened / H.M. Konrtior. — Hoocubupck : Cubupckoe yHHBEPCUTETCKOE
m3aatenbeTBo, 2009. — 176 c. — PexuM qoctyna: 1mo moAmnucKe. —

URL: http:/biblioclub.ru/index.php?page=book&id=57274 (— ISBN 978-5-379-01102-4. —
TekcT : 3IeKTPOHHBIN.

2. bekcaea, H.A. JlenoBoii anrnuiickuii B Typusme / H.A. bekcaeBa. — 3-¢ m3a., cTep. —
Mocksa : @nunta, 2017. — 204 c¢. — Pexum pgocryma: mno mnoxmucke. — URL:
http://biblioclub.ru/index.php?page=book&id=103336 — ISBN 978-5-9765-1409-6. — Tekcr :
JJIEKTPOHHBIN.

5.3. HpOI’paMMHOG obecrieuenue: 06II_ICCI/ICTGMHOG W IPUKIAJHOC IIPOIPaMMHOC obecrieyeHue:
Ne | HaumenoBanmue 11O PexBU3UTHI KommenTapmii
MOATBEP KAAIIIETr0
AOKyMeHTa
1 OnepanoHHas cucrema | Homep nuuen3un
Microsoft Windows Pro Bepcuu | 64690501
7/8
2 | IIporpammusbliii maker Microsoft | Homep nunensun
Office Professional Plus 2016 66572106
3 | ABBY FineReader 14 Kox mozurum af14-
2s1w01-102
4 | Dr.Web Desktop Security | Homep nuuensuu:
Suite 149163628
5 | MonynbHas 00BEKTHO- GNU__General Public | CBoboaHOE pacripocTpaHeHHE,
OpUEHTHpPOBaHHAS License (GPL) caift http://docs.moodle.org/ru/
JUHAMUYecKas yueOHasi cpea
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http://www.blender.org/about/license/
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http://biblioclub.ru/index.php?page=book&id=57274
http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=443279
http://biblioclub.ru/index.php?page=book&id=436816

“LMS Moodle”

6 | Apxusatop 7-Zip

GNU Lesser General
Public License (LGPL)

CBoOoaHOE pacpocTpaHEHHE,

cauT
https://www.7-zip.org/

5.4. bBa3bl JaHHBIX, HTHPOPMALMOHHO-CIIPABOYHbIE U OMCKOBbIE CHCTEMBbI:

[Ipodeccuonanbupie  0a3bl

https://edu.ru/.

OnekTpoHHass ~ OuMOIMOTEeYHAs
http://biblioclub.ru/.
5.5. HudpopmanuoHHbIE

JaHHBIX W
Wudopmannonnsle crpaBouHble cuctembl PenepanbHblii moptan «Poccuiickoe o0pazoBaHHe»

TEXHOJO0I'MH,

UHGOPMAIIMOHHBIE  CIPaBOYHbBIE

cucreMa  «YHHBepCUTETCKass  Oubimoreka

HCIOJIb3yeMble  NPHU

1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM
OnexrponHas nHpopMaoHHo-o0pazoBaTenbHast cpena (QMOC) http://rhga.pro/.

VI. MarepuajibHO-TeXHHYECKOEe OCHALICHUE M CHUIIIMHBI

HanMmeHoBaHHe crielMAJILHBIX
NOMeIeHu U MOMeIleHHH 1151
CaMOCTOSITEJIbHOI PadoThI

OCHAIIIEHHOCTH CIENHAJLHBIX IOMEIEeHHI 1
MOMelleHU IJIsl CAMOCTOATEIbHOI PadoThI

[Tpu ocBOCHMH y4€OHOM TUCITUTLTAHBI
UCIOJIB3YIOTCS yUeOHbIE ay TUTOPUH
JUISL IPOBEJICHUS 3aHATUN
JIEKIIMOHHOTO THUIIA, 3aHATUH
CEMHUHAPCKOI'0 TUIIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBIMIOIHEHUS
KYPCOBBIX paboT), TPYIIIOBLIX U
WHJUBUTyaJIbHBIX KOHCYJIbTALIUM,
TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOYHON aTTECTALUU.

[Tomenienus: obecriedeHbl JOCTYIIOM K HH(POPMAIIMOHHO-
TeJIeKOMMYHUKaIlMOHHOM cetu HTEepHeT, B
AJIEKTPOHHYIO WH(OPMALIMOHHO-00Pa30BATEIBHYIO CPEY
AHO BO "PXT' A um. ®.M. JloctoeBckoro" u k
AJIEKTPOHHBIM OUOIMOTEYHBIM CHCTEMaM, 000PYT0OBaHBI
CIIeNMaIu3upOBaHHON MeOenpio (pabodee MecTo
MperoaaBarens, ClenuaIn3upoBaHHas yaeOHas MeOenb
JUTsL 00YYaroIIMXCs, I0CKa YYeHUUECKasl) a TaKkxke
TEXHHUYECKUMU CPEJICTBAMU O0yUeHUS (KOMITBIOTEP WITH
HOYTOYK, NMEPEHOCHOW WIJIM CTallMOHAPHBIN
MYJIbTUMEIUMHBIN KOMIUIEKC, CTALIMOHAPHBIA HIIHA
MEPEHOCHOM PKpaH Ha CTOMKE JI MYJbTUMEIUNHOTO
MIPOEKTOPA).

IlomMmenienue nist caMOCTOATEILHON
paboThI

[Tomerienue obecrieyeHo JOCTYNOM K HH(OpMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh IHTepHeT, B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO CpeLy
AHO BO "PXT'A um. ®.M. [JoctoeBckoro" u K
AIIEKTPOHHBIM OMOIMOTEUYHBIM CUCTEMAaM, 000PY10BaHbI
CIIENMATU3UPOBAHHON MEOETbI0 U KOMITBIOTEPHON
TEXHHUKOM.

CUCTEMBI

OHJIANH»

OCYHIECTBJICHUN
OﬁpaSOBaTeJIBHOFO nmponecca mo JMCHUIVIMHE, BKJIIOYasd NEepeUYCHb MPOrpaMmMHOro odecrnevyeHus



http://rhga.pro/
http://biblioclub.ru/
https://edu.ru/
https://www.7-zip.org/
https://www.7-zip.org/
https://www.7-zip.org/

30

[Tomenienue it XpaHeHus U [TomenieHne OCHAIIEHHOE CIIEUAIN3UPOBAHHON
PO HITAKTHIECKOTO 00CTy )KHBAHUS MeOenbIo (CTeIIaXH, CTOM, CTYM).
y4e0HOTO 000PYIOBAHHUS

VII. Chneumanu3vpoBaHHbIe YCJIOBHUS [JI HMHBAJIUIOB M JIMI C OrPAHMYEHHBIMHU
BO3MOKHOCTSIMH 310POBbSI

Yka3zaHHbIE HWKE YCIIOBHS WHBAIU/AM M JIMIIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 370POBBS
MPUMEHSIOTCS TIPU HAIWYUK YKA3aHHBIX JIUI[ B TPYMIE O0O0yYaroIIMXCs B 3aBUCUMOCTH OT HO30JIOTHH
3a00JIeBaHUH WK HApyLIEHUH B pab0Te OTAEIbHBIX OPTaHOB.

OOyyeHue CTYICHTOB ¢ HAPYIIEHHEM CJIyXa

OOyyeHue CTYIEHTOB ¢ HAPYLLIEHHEM CJIyXa BBICTPAUBACTCS Yepe3 pean3aluio CIeAyOIuX
MeJaroru4ecKux MPUHIIUIIOB:

— HarJsaHOCTH,

— WHJUBHIyaIU3alUH,

—  KOMMYHUKAaTUBHOCTH Ha OCHOBE HCIOJb30BaHUS HWH(GOPMALMOHHBIX TEXHOJIOTUH,
pa3paboTaHHOTO Y4EeOHO-IUIAKTHYECKOTO KOMIUIEKCA, BKIIFOYAIOIIETO TMAKET CHEeNUAIbHBIX y4eOHO-
METOJIMYECKUX MPe3eHTAIIHIA

— .MCTOJIb30BaHUSl yYEOHBIX TOCOOWH, aTaNTUPOBAHHBIX [UISI BOCIPHUATHS CTYICHTAMH C
HapylLICHUEM CIIyXa.

K uncay npo0Jiem, XapakTepHbIX /i1 JIUI[ C HAPYIIEHHEM CJIyXa, MOKHO OTHECTH:

— 3aMeJlJIeHHOE ¥ OrPaHUYEHHOE BOCIIPUSTHE;

— HEJO0CTaTKU PEYEBOT0 Pa3BUTHS;

— HEJOCTaTKU Pa3BUTHUS MBICIUTEIHHON NESTENbHOCTH;

— mpoOenbl B 3HAHUSAX; HEJOCTATKH B PA3BUTHH JIMYHOCTH (HEYBEPEHHOCTh B cebe U
HEOoMpaBJaHHAasl 3aBUCUMOCTh OT OKPY’KaOIIUX, HU3Kasi KOMMYHUKa0EIbHOCTh, 3TOM3M, MECCUMHU3M,
3aHMKEHHAs UJIM 3aBbIIIEHHAs! CAMOOLICHKA, HEYMEHUE YIIPABJIATh COOCTBEHHBIM ITOBEACHUEM);

— HEKOTOpO€ OTCTaBaHWe B (OPMHUPOBAHUM YMEHHS aHAIM3UPOBATH M CHUHTE3UPOBATH
BOCIPUHUMAEMBI MaTepual, OoleprupoBaTh 00pa3aMu, COMOCTABIATH BHOBb U3YUEHHOE C M3YYEHHBIM
paHee; XyXe, 4YeM Y CIBIMIAIINX CBEPCTHUKOB, Pa3BUT aHAIM3 U CHUHTE3 OOBEKTOB. JTO BBIpAXKAETCS B
TOM, YTO TJIyXH€ W CJIa0OCTbIIIAIIAEe MEHBIIE BBIJACIAIOT B OOBEKTE JeTalld, 4acTO OIMyCKaloT
Maji03aMeTHbIE, HO CYIIECTBEHHbIEC MPU3HAKHU.

[Tpu opranuzamnuu 00pa30BaTEIHLHOTO MPOIIEcca CO CIa0OCIbIIAIIeH ayIMTOpue Heo0XoIuMa
ocobast ¢puKcaiusi Ha apTUKYJISAIUMH BBICTYHAIOIIETO - CIEAYeT TOBOPUTh TPOMYE M UeT4Ye, MMOAOUpast
MOJXOISIIINI YPOBEHD.

Crneuuduka 3pUTeIbHOT0 BOCHPHUATHS ciIa0oCTbIIIAIMX BiIuigeT Ha 3(QeKTuBHOCTH uX
0o0pa3HO MaMsTH - B OKPYXKAIOUIMX MpeIMeTax U SBJICHHUSIX OHHM YacTO BBIAEISIOT HECYIIECTBEHHbIE
npusHaku. [Iporecc 3amoMuHaHust y CTYJIEHTOB C HapyUIEHHBIM CIIyXOM BO MHOTOM OMNOCPEIYyEeTCs
NESITeNbHOCTBIO 10 aHAJIM3y BOCHPUHUMAEMBIX OOBEKTOB, IO COOTHECEHHIO HOBOIO MarepHuajia C
YCBOCHHBIM paHee.

HekoTtopbie OCHOBHBIE MOHSATHS M3y4aeMOro MarepHaja CTyJeHTaM He0OXOIUMO OOBSICHATH
JOMONIHUATENbHO. Ha 3aHsTHsSX TpeOyeTcss yIensITh TIOBBIIIEHHOC BHUMAaHHUE CICIUATBHBIM
npodeccuoHaIbHBIM TEPMHUHAM, a TAKXKe UCIIOJIb30BAHUIO MPOPEeCcCUOHANBHOM JIeKCUkH. [[ist myuriero
YCBOCHHS CIEIUAIBHON TEPMHUHOJIOTHM HEOOXOAUMO KaXKIbI pa3 MHcaTh HA JIOCKE HCIOIbh3yeMbIe
TEPMHHBI 1 KOHTPOJIUPOBATH UX YCBOEHHUE.

Buumanue B Oonblell CTENEHW 3aBUCUT OT H300pa3UTENbHBIX Ka4eCTB BOCIPHHHMAEMOTO
MaTepuaia: YeM OHH Bblpa3uTelibHEe, TeM Jierde Cia0oCHbIIAllUM CTYJEHTaM BbLACITUTH
WH(GOPMATUBHBIC MPU3HAKU MIPEIMETA WU SBICHHUSL.

B mnpouecce oO0yuyeHusi peKOMeHAYyeTCsl MCIOJb30BaTh Pa3HOO0pPa3HbI HATJISIAHBIHA
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matepua. CIOXHBIE IS TOHUMAHUS TEMBI JOJDKHBI OBITh CHAOXEHBI KaK MOXXHO OOJBIINM
KOJIMYECTBOM HarjsaHoro marepuana. OcoOyio poib B OOyYeHHH JIMII C HApyIIEHHBIM CIIyXOM,
urparoT Bujeomarepuanbl. [lo  BO3MOXHOCTH, TpeabsBIseMas BUACOMHPOPMAIUS  MOMKET
COTPOBOXKIATHCS TEKCTOBOM OETYIIel CTPOKOM WIIM CYPAOJIOTHIECKUM TIEPEBOIOM.

Buneomarepuansl 1MOMOraloT B M3YyYEHHHM TMIPOLIECCOB U SIBJIGHUM, MOMAJAIOIIUXCS
BI/I)ICO(l)I/IKcaHI/II/I, aHUMalusg MOXET OBIThH UCITOJIB30BaHa JJISL H306pa)KeHI/ISI Pa3IMYHBIX JUHAMHUYCCKUX
MOJeJIel, He TTOIJIAIOIINUXCS BUICO3AIHUCH.

OOy4eHHe CTYAEHTOB ¢ HApyLIEHHEM 3PeHHusl.

Crneuunguka 00y4yeHHsl clIenbiX U cIab0BUIAIINX CTYACHTOB 3aK/IIOUAETCS B CIEAYIOIIEM:

— J03UpOBaHHE YUYEOHBIX HArpy30K;

— NPUMEHEHHE CIeUUaIbHBIX (OPM U METONOB OOyYEHUs, OPUTMHAIIBHBIX YUYEOHHUKOB H
HarJSIIHBIX TOCOOMH, a TakKe ONTHYECKUX M THU(IIONEAarorHyecKuX YCTPOWCTB, PaCIIMPSIIOIIUX
MI03HABATEJIbHbIE BO3MOYKHOCTH CTYICHTOB;

— crneuuanbHoe opopMIIeHHE YUeOHbIX KaOMHETOB;

— OpraHu3anys J1e4eOHO-BOCCTAHOBUTEIbHOM pabOThI;

— ycuieHue paboThl IO COIUATBHO-TPYIOBON alanTallly.

Bo Bpems mpoBezieHUsl 3aHATUN ClEAyeT 4Yalle MepeKovarh 00y4aromuxcs ¢ OJHOrO BUAA
NEeATENbHOCTH HA IPYTOM.

Bo Bpems mpoBeneHus  3aHATUSA ~ [IE€JAroru  JOJDKHBl  YYMTHIBaTh  JOIYCTHUMYIO
MPOJOKUTEILHOCT HENPEPhIBHOW 3pUTENBHON HArpy3kud JUuisl cilaboBuIsAmMX cryneHToB. K
JI03UPOBAHUIO 3PUTEIILHON PaOOTHI HAI0 MOAXOJUTH CTPOTrO UHAMBUYAIbHO.

HckyccTBeHHasi OCBELIEHHOCTHh IOMelleHHi, B KOTOPbIX 3aHUMAIOTCH CTYAEHTBHI C
NOHMKEHHBbIM 3peHHeM, A0JKHA cocTaBiaATh oT 500 go 1000 gk, mMO3TOMY pPEKOMEHIYeTCs
UCIIOJIb30BaTh JIONOJHUTEIbHBIE HACTOJbHBIE CBETHJIbHUKUA. CBET JOJDKEH MaslaTh C JIEBOM CTOPOHBI
win npsmo. KiroueBbIM CpeicTBOM COLMAIBHONH W MPO(EeCcCCHOHATBHON peaduiIuTaluu JoAed ¢
HapyLIEHUSAMH 3pEHHs, CHOCOOCTBYIOIIUMM HMX YCHEIIHOM WHTErpaluy B COLIUYM, SBISIOTCS
MH(POPMALMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHH.

OrpaHu4eHHOCTh MHGOpPMALMU y CIa0OBUAAIIUMX OOYCIIOBJIMBAET CXEMAaTH3M 3pUTEIBHOTO
o0pasa, ero CKyIHOCTb, (pParMEHTaApPHOCTh MJIK HETOYHOCTb.

[Ipu  crnaboBuieHUM  CTpPaJaeT CKOPOCTb  3PUTEIBHOTO  BOCIPUSTHS;  HapylLICHHE
OMHOKYJISIPHOTO 3peHHs (IOJHOLEHHOTO BHUJAEHHUS JBYMs IJa3aMu) Y CJIA0OBUISIIUX MOXKET
IIPUBOJIUTH K TaK Ha3bIBa€MOM MPOCTPAHCTBEHHOM CJIETIOTE (HAPYILIEHUIO BOCIIPUSITHUS EPCHIEKTUBBI U
r71yOUHBI POCTPAHCTBA), YTO BaXKHO MPHU YEPUYCHUN U YTCHUU YEPTEXKEH.

[Ipu 3purenbHOil pabore y ci1aboBUASAIIMX OBICTPO HACTYIAET YTOMJIEHHE, YTO CHIXKAET HX
pabotocnoco6HOCTb. [T03TOMY HE00X0AUMO MTPOBOAUTH HEOOJIBIIINE ITEPEPHIBHI.

CnaboBusamuM MOTYT OBITH IMPOTHMBOIOKAa3aHbl MHOTME OOBIYHBIE JEMCTBUS, HaIpUMeEp,
HaKJIOHBI, pe3KHEe NPBDKKU, MOAHATUE TSXKECTEH, TaK KaK OHM MOTYT CHOCOOCTBOBaTh YXYALICHHIO
3penus. s ycBoeHUsT HHPOpMaIMK CIa00BUASIIUM TpeOyeTcs: O0bIee KOJIUIECTBO MOBTOPCHUHN U
TPEHUPOBOK.

[Ipu npoBeneHnn 3aHATUN B YCIOBHSIX HOBBIIIEHHOIO YPOBHS IIymMa, BUOpALUU, AJIUTEIIbHBIX
3BYKOBBIX BO3JECHUCTBHUH, MOXET pa3BUTbCS UYYyBCTBO YCTaJOCTH CIYXOBOI'O aHajgu3aTopa H
JI€30pUEHTAIIMH B IPOCTPAHCTBE.

[Ipu nexuuoHHON ¢opme 3aHATUI CHaOOBUAALIMM CJIEIYeT pa3peliuTh HCIIOIb30BaTh
3BYKO3AIUCHIBAIOLINE YCTPONCTBA M KOMIIBIOTEPHI, KaK CHOCOO KOHCIIEKTUPOBAHMS, BO BpeMs
3aHATUN.

Nudopmannio HEOOXOAMMO MPEACTABIATh UCXOJ U3 CHEHUPUKU CIa00BUIAIIETO CTYACHTA:
kpynHblii mpudprt (16-18 pasmep), IUCKOBBI HakomuTenb (4TOOBI MPOYUTATH C IOMOIIBIO
KOMIThIOTEPA CO 3BYKOBOW Iporpammoii), ayauodaitnel. Bc€ 3ammcanHoe Ha JOCKE AOMKHO OBITH
O3BYYEHO.

HeobxonnMo KOMMEHTHPOBATh CBOU YKECThl M HAAMMUCH Ha JOCKE M IepeaaBaTh CIOBAaMU TO,
YTO YacTO BBIPAXKAETCS MUMMKOH U xkecTtamu. [Ipu uyreHun Bcayx HEOOXOAMMO CHavaja MpexynpeinTh
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00 sToM. He cnenyer 3aMeHATh UTEHHE NEPECKA30M.

[Ipu paboTe Ha KOMIbIOTEpE CIEIyeT HCIOJIb30BATh MPUHIMII MAaKCHUMAaJbHOTO CHHUKEHUS
3pUTEIBHBIX HArpy30K, AO3UMPOBAHME U 4YEpPEJOBAaHUE 3PUTEIBHBIX HArpy30K C APYIMMHU BUAAMHU
NesITeNIbHOCTH, UCIIOJIb30BaHUE CIEUAIbHBIX MPOTPAMMHBIX CPEACTB ISl YBEITUUEHHUS W300paKeHUs
Ha PKpaHe WU JJIs 03BYYMBaHUA MH(OPMAIMK; — MPUHLIUI PabOThI ¢ MOMOIIIBIO KJIAaBUATYPHI, a HE €
IIOMOIBIO MBIIIHA, B TOM YHUCIE C MWCHOJIB30BAHUE «TOPSYMX» KIABUII M OCBOECHHE CIIETIOrO
JECATUIIAIBIEBOIO METOA II€YaT! Ha KJIaBUaType.

OO0yueHue CTYyIeHTOB ¢ HAPpYLIEHHEM ONOPHO-ABUraTe/ibHOro annapara (OA).

Crynentsl ¢ HapymenusmMu OJIA mpeactaBisioT coOOM MHOTOYMCICHHYIO TPYIITY JIMIIL,
UMEIOLINX DPA3JIMYHbIE ABUTATENIbHBIE MATOJIOIMH, KOTOPBIE YaCTO COYETAIOTCA C HApPYIIEHUSMHU B
MO3HABATEIbHOM, pPEYEBOM, SMOLMOHAIBHO-IMYHOCTHOM pa3BUTUU. OOy4yeHHe CTYAEHTOB C
HapymeHussMd OJIA  0MDKHO OCYyIIecTBIATbCS Ha (PoHE JeueOHO-BOCCTaHOBHUTENBHOM paloThI,
KOTOpasi JOJDKHA BECTHCh B CJEAYIOUIMX HANpaBlIEHUSAX: IOCWIbHAsS MEAMIIMHCKAs KOPPEKIHs
JABUraTeIbHOTO AedeKTa; Tepanus HEPBHO-NICUXUIECKUX OTKIOHCHHH.

Crneunduka mnopaxennit OJA Moxer 3amemsieHHO (OpMUPOBATh Takue OINEpalud, Kak
CPaBHEHHUE, BBIJICICHUE CYIIECTBEHHBIX M HECYIIECTBEHHBIX IMPU3HAKOB, YCTAHOBJIECHHE NMPUYMHHO-
CJIEICTBEHHON 3aBUCUMOCTH, HETOYHOCTh YHOTPEOISIEMbIX MTOHSATHIA.

[Ipn TsKENOM NOpaKEHWHM HW)KHMX KOHEUHOCTEH PYKHM MPHUCYTCTBYIOT TPYIHOCTH IIPH
OBJIQJICHUH ONPEEICHHBIMH NPEAMETHO-TIPAKTUYECKUMU IEUCTBUSMHU.

[lopaxenus OJIA wyacTo CBsI3aHBI C HApYLIIEHUSMHU 3pEHMS, CIyXa, YyBCTBUTEIBHOCTH,
MIPOCTPAHCTBEHHOM OpHUEHTAalMU. OTO TMPOSBISETCS 3aMeyIeHHOM (OpPMUPOBAHUU TOHATHUH,
OINPENENIAIONINX TOJIOKEHHEe MPEeIMETOB M YacTed COOCTBEHHOrO Tejla B  IMPOCTPAHCTBE,
HECIIOCOOHOCTH y3HaBaThb M BOCIPOM3BOAWUTH (DUTYpHI, CKIAAbIBaTh M3 4acTeil menoe. B muceme
BBISIBIISIFOTCS. OMIMOKM B rpaduyeckoM HM300pakeHuH OykB M LUGp (acCUMMETpHs, 3epKaIbHOCTB),
HAYaJIo MUChMa U YTEHUS C CEPEIUHbI CTPaHUIIbI.

Hapymenust OJIA nposBIsIIOTCS B pacCTpPONCTBE BHUMAHUS M MAaMSITH, pacCPEeIOTOUYEHHOCTH,
Cy’KeHUM o0bEMa BHUMAaHMS, NMpPeoOiaJaHuN CIYyXOBOW MaMATHU HaJ 3pUTENbHON. DMOLMOHANIbHbIE
HapyIIEeHHUs MPOSBISIIOTCSA B BHUJIE MOBBIIICHHOW BO30YAMMOCTH, MPOSBICHUN CTPaxoB, CKJIOHHOCTH K
KoJIe0aHUSIM HACTPOCHHUS.

[IpoomKUTENPHOCTD 3aHATHS HE JOJDKHA MpeBbIaTh 1,5 yaca (B AeHb 3 yaca), IOCJIE YETO
pexkomenayetcsi 10—15-muHyTHBIN TiepephiB. [ opraHuzanmm y4eOHOTO Mporecca HEOoO0XO0IuMO
OIpENeNINTh y4eOHOE MECTO B ayJUTOPHH, CIEAyeT pa3peliuTh CTYJEHTYy CaMOMy MoJa0HUpaTh
KOM(OPTHYIO O3y JIJIsl BBITIOJHEHHS MUCbMEHHBIX U YCTHBIX pa0oT (CHsl, CTOS, OOJOKOTHBIIKNCH U
T.J.).

[Tpu mpoBegeHMH 3aHATHI CleIyeT Y4YUTHIBaTh OOBEM M (OPMBI BBIOJHEHHUS YCTHBIX U
MUCbMEHHBIX PabOT, TeMIl paboThl AayJUTOPUM U IO BO3MOXHOCTH MEHATH (DOPMBI NPOBEICHHUS
3aHATUH. C 1eNblo MOMy4YeHHs TUaMH C ITOpaXEHHUEM ONOPHO-BUTATEIBLHOTO arnapara nHhopMaluu
B TOJHOM OOBEME 3BYKOBBIE COOOIICHHMS HYXKHO AyOJIMpOBaTh 3PUTEIBHBIMU, MCIOIB30BATh
HarJsAHBIA MaTepual, o0ydarolire BUeoMaTepHuarbl.

IIpu pabGote co cryneHtamu c HapyuieHueM OJIA HeoO0XO0IMMO HCHOIB30BATh METOJbI,
aKTUBU3HPYIOIIME TIO3HABATEIbHYIO JIEATEIBHOCTh YUALUXCS, Pa3BUBAIOIINE YCTHYIO U MHCbMEHHYIO
peus 1 hopMupylomre HeoOXoUMbIe Y4eOHbIC HaBbIKH.

@uU3HYECKUl HETOCTATOK CYIIECTBEHHO BIIMAET HAa COLMAIBHYIO MO3MIUIO0 CTYJIEHTA, HA €ro
OTHOILIEHUE K OKPYIKAIOLIEMY MUPY, CIEICTBUEM YETO SIBIISIETCS UCKAKEHUE BEAYLIEH N€ATENbHOCTH U
OOIIEHHS C OKPYKAIOUIMMH. Y TaKWX CTYACHTOB HAOJIOJIAl0TCS HapYUICHHs JIMYHOCTHOTO Pa3BUTHUSA:
MOHWKEHHAs! MOTUBALMS K JESATEIBHOCTH, CTPAXH, CBA3AHHBIE C NEPEABMIKCHUEM U MEPEMEIIECHUEM,
CTpEMJICHHE K OTPAaHUYEHHUIO COI[AIbHBIX KOHTAKTOB.

OMOILIMOHATIBHO-BOJIEBBIE  HApYIICHUS MPOSBISAIOTCS B  MOBBIIIEHHOH  BO30yIMMOCTH,
Ype3MEpPHON YyBCTBUTEIBHOCTH K BHEIIHUM pa3IpaKUTENSIM M IYTJIMBOCTH. Y OJHHUX OTMEYaeTcs
0eCIOKOMCTBO, CYyEeTIMBOCTb, PACTOPMOKEHHOCTD, Y APYTUX - BAJIOCTh, HACCUBHOCTh M JABHUraTeIbHAs
3aTOPMOKEHHOCTb.
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[Ipu oO1IeHnu ¢ YeIOBEKOM B MHBAIHMIHOW KOJSCKE, HYXKHO CAENaTh TaK, YTOOBI BaIlK ria3a
HaxOJIUJTUCh HA OTHOM ypoBHe. Ha Heé Henp3s 0010KkaunBaThCs.

Bcerna Heo6xo1uMo TUYHO yOekKAaThCs B JOCTYITHOCTH MECT, T/Ie 3aIUTAaHUPOBAHbBI 3aHSATHUSI.

Jluna ¢ MCUXUYeCKUMHU MPoOJIeMaMH MOTYT MCTIBITBIBATH SMOIIMOHAIBHBIC paccTpoiicTBa. Eciu
YEJIOBEK, MMEIOLIUM TaKWe HapyIIeHUs, PAaCCTPOEH, HYKHO CIPOCHUThb €ro CIIOKOWHO, YTO MOKHO
caenarb, 4ToObl TOMOYL eMy. He ciemyeT TOBOPUTH PE3KO C YEIOBEKOM, MMEIOIIUM TCUXUYECKUE
HapyIIeHUs, Jake eclud Mg OSTOr0 HMEITCs OCHOBaHMS. Ecnu coOeceIHMK TPOSBISET
IpyX)emo0HOCTh, TO o ¢ OB3 Oynet 4yBCTBOBAThH ce0s1 CITOKOIHO.

[Ipn oOmeHuu C JIOJbMHU, HCIBITHIBAIOIIUMHU 3aTPYJAHCHUS B pPEUd, HE JOIMYCKaeTCs
nepebuBaTh U MOMNpPaBisATh. HeoOXoaumMo OBITH TOTOBBIM K TOMY, YTO Pa3rOBOpP C UYEITOBEKOM C
3aTpyJHEHHON peublo 3aliMeT Oosbiie BpeMeHu. Heo0XoauMo 3aqaBaTh BOMPOCH], KOTOPhIE TPeOYIOT
KOPOTKHX OTBETOB WJIM KHUBKa.

OO0urue pexoMeHAaIUM 110 PadoTe ¢ 00y4YaAIOIMMUCA-UHBAJINTAMHU.

— Hcnons3oBaHue yka3zaHHil, Kak B YCTHOM, Tak U MTUCbMEHHOH (opMme;

— TlosTanHoe pa3zbsicCHEHUE 3aJaHU;

— IlocnenoBarenbHOE BBINOJIHEHHUE 3aJaHUM;

— IloBTOpeHME CTyieHTaMU MHCTPYKLUH K BBIIIOJIHEHUIO 3a/1aHUS;

— OO0ecneueHne ayIu0-BU3yaTbHBIMU TEXHUYECKMMHU CPEACTBAMU O0YUCHHUS;

— Paspenienne ucnonp30BaTh JUKTO(OH Ul 3alIUCH OTBETOB YYALIUMUCH;

— CocraBieHue HHIUBUAYAIbHBIX IUIAHOB 3aHATHI, IO3UTHUBHO OpPUEHTHPOBAHHBIX U
YUHUTBHIBAIOUINX HABBIKM M YMEHUS CTYICHTA.

VII. Metoanueckue ykazaHusi AJis1 00y4ar0IMXCH M0 OCBOCHUIO M CUMILIHHBI
OO0yuarmumMcs, TPUCTYTAOIINM K U3yYSHHUIO TUCIUTUIUHBI, 1eJIECO000pa3HO 03HAKOMUTHCS CO
CJIeIyIOIIMMUA HOPMATUBHBIMU JOKYMEHTAMM:

PexoMeHganmu mo moAroToBKe K ayAUTOPHBIM 3aHATHAM

JleKuMOHHBbIE 3aHATHSA

YMeHue CoCpeloTOYEHHO CIIylaTh JIEKLIWHW, aKTMBHO BOCIPUHUMATH H3JIaraeMble CBEACHUS
SBISICTCS — OTO BAXKHEMWILEE YCIOBUE OCBOCHHS JaHHOM JUCHMIUIMHBL Kaxmas w3 nexuuit
COMPOBOXKAAETCS KOMIIBIOTEPHOM MPE3EHTALMEN, KOTOpas WUIIOCTPUPYET OCHOBHBIE CTHIA H
TEHJICHIIMW B UCTOpUHU Au3aiiHa. KpoMe TOro, B KOHIIE KaKIOW JICKIHUH C LEJIbI CO3JaHUsl YCIOBHMA
JUIS OCMBICTICHHSI COJEpXKaHUsl MaTepuana oOyd4arolMMcs TMpeasiaraeTcs OTBETHTh Ha BOIPOC.
Kpartkne 3anmcu nexkuuii, ux KOHCIIEKTHUPOBAHME IMOMOraeT yCBOWUTH Marepuai. [lostomy B xozae
JEKIMOHHBIX 3aHATUN HE0OXOIMMO BECTHM KOHCIEKTUPOBaHHME Y4eOHOro Marepuaina, oOparias
BHUMAaHHE Ha CaMO€ BA)KHOE U CYILIECTBEHHOE B HEM.

IIpakTHYeckue 3aHATHS

B xoae moaroToBky K MPakTHYECKUM 3aHATUSM HEOOXOAUMO M3YYHTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMMUTHCA C JOMOJHUTEIBHON JINTEPATypoil, HOBBIMU MYyOJMKALUAMH B MEPUOIUYECKUX
W3JIaHUSX: J)KypHaJIax, razerax u T.4. [Ipy 3TOM Ba)XKHO y4MTHIBaTh PEKOMEHJALUU MpPEnofaBaTeis u
TpeboBaHus yueOHOM mporpamMMbl. BaxkHO Takyke omuMpaTbcs Ha KOHCIEKTHI JICKIMU. B xoae 3ansaTus
BaYXHO BHHMATEJBHO CIYIIATh BHICTYIUIEHHUS CBOUX OJHOKYpPCHUKOB. [Ipu HEoOXoaMMOCTH 3a7aBaTh
UM YTOYHSIOIIME BONPOCHI, aKTUBHO YYacTBOBAaTh B OOCY)KJIEHMU H3ydaeMbIX BompocoB. B xone
CBOETO BBICTYIUICHHS 1€1eco00pa3HO HCIOJB30BaTh KaK TEXHUYECKHE CpPEACTBa OOy4EeHHUs, TaK H
TpaJULMOHHbIE (P HEOOXOAUMOCTH).

Opranuszauusi BHeayIUTOPHOI 1eSITeJIbHOCTH CTY/IeHTOB
BreaynuropHas nmedaTenbHOCTh OOydYarolmerocs IO JAaHHOW JHCHMIUIMHE TMpeArojaracT
CaMOCTOSITETIFHBI TMOUCK WH(OpPMANNK, HEOOXOAMMOMW, BO-TIEPBBIX, JJIS BBITIOJHEHUS 33 aHHMA
CaMOCTOSITENTFHOM PAa0OTHI U, BO-BTOPBIX, MOATOTOBKY K TEKyIIeW M MPOMEXKYTOUYHOM aTTeCcTalluu.
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VYenemnas opraHu3anuss BPEMEHH [0 YCBOCHHUIO JAHHOM JUCLUUIUIMHBI BO MHOIOM 33aBUCHUT OT
HaJau4usi y OOydYaromerocs yYMEHHS CaMOOPTraHM30BaTh CeOsi WM CBOE BpeMsl JJIsi BBITIOJHEHUS
MPEIJI0KEHHBIX JTOMAIIHUX 3aJaHUMN.

PexoMeHaauMu 110 NOATOTOBKE K MPOMEKYTOYHOM aTTeCTALUH

B npomecce mnoAroroBkM K - 3aueTy/’K3aMeHy oOOydarolleMycs pPEKOMEHIYeTcsl Tak
OpraHu30BaTh CBOIO yueOy, 4ToObI Bce BUABI pabOT W 3aJaHUi, NpPeayCMOTpEHHbIe pabouei
porpaMMoii, OBLIM BBIMOJHEHB B Ccpok. OCHOBHOE B IMOATOTOBKE K 3aueTy/3K3aMeHy - 3TO
MOBTOPEHHE BCEro MaTrepuana ydeOHON AWCHUIIMHBI. B JHM TMOATOTOBKH 3a4eTy/SK3aMeHy
Heo0XouMO M30eraTh Ype3MEepHON Meperpy3Ku yMCTBEHHOH palOoToH, uepenys Tpyd M oTAbIX. [lpu
MOJTOTOBKE K cJlaue 3ayeTa/sK3aMeHa cTapaiTech BeCb 00beM pabOThl paclpeieisiTh paBHOMEPHO I10
JTHSIM, OTBEJIEHHBIM JIJIS1 TOJITOTOBKHU K 3a4eTy/3K3aMeHy, KOHTPOJIUPOBATh KaX/Iblil 1€Hb BBIOJIHEHUS
pabotel. IIpu moOAroToBKE K 3a4eTy/PK3aMEHy 1el1eco00pa3HO MOBTOPATH MPOWICHHBIM MaTepual B
CTPOTOM COOTBETCTBHMHM C Y4€OHOW MPOrpaMMOi, MPUMEPHBIM MepeYHEeM YUeOHBIX BOIPOCOB, 3a/IaHUM,
KOTOpbIE BHIHOCSATCS Ha 3a4€Ty/9K3aMEHY U COJepPKAIMXCS B JTaHHON MporpaMMe.

PazpaboTunku:

AHO BO «PXT'A4
um. O.M.
Jlocmoesckocon

(mecmo pabomut) (OondcHocmy, yu. cmeneb, (noonuco (DHO)
36aHuUe) )

3aBenywommii kadgeapoii 3apyoesxkHoii PUI0J0rUN U TUHTBOAUAAKTHKH:

B
T
- 274

Kano. (hunon. Hayk ooyenm H.C. lllupoznazosa

( yu. cmenens, 36aHue) k"(ii'o‘dnz-?'cza) (DPHO)
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	Приложение 1. ЛИСТ ИЗМЕНЕНИЙ
	1.1 Цель и задачи дисциплины.
	1.2 Место учебной дисциплины в структуре ОПОП
	Дисциплина относится к части, формируемой участниками образовательных отношений Учебного плана, изучается на 4,5 курсе. Промежуточная аттестация по дисциплине осуществляется в форме зачета и экзамена.
	1.3 Роль дисциплины в формировании компетенций выпускника.
	1.4 Перечень требований планируемых результатов обучения по дисциплине
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	Этап освоения компетенции*
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	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	УК-4- Способен осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке
	УК-4.1
	УК-4.3
	3
	Не знает основных принципов осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Плохо разбирается в основных принципах осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	В целом, знает основные принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Уверенно знает принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Слабо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда делает ошибки. 
	Хорошо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке. 
	Слабо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда нуждается в помощи специалистов. 
	Хорошо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	Код и содержание компетенций
	Этап освоения компетенции*
	Основные признаки сформированности компетенции (дескрипторное описание уровня)
	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	ПК-4
	Способен к коммуникации в устной и письменной формах на русском и иностранном языках для решения задач межличностного и межкультурного взаимодействия, анализу текстов разных стилей на иностранном языке, языковых единиц и переводческих трансформаций
	ПК-4.1
	3
	Не знает основные лексические единицы и особенности их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает минимум лексических единиц общего и терминологического характера; базовую нормативную грамматику в активном владении и основные грамматические конструкции для пассивного восприятия.
	Способен продемонстрировать знание лексических единиц общего и терминологического характера и особенностей их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает лексические единицы общего и терминологического характера в нужном объеме и особенности их использования, основные различия письменной и устной речи; основные факты алгоритм обработки текстовой информации.
	Не может использовать иностранный язык в межличностном и межкультурном общении и учебной ситуации, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера.
	Может использовать иностранный язык в межличностном и межкультурном общении, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	со значительным количеством ошибок.
	Использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	с минимальными ошибками.
	Свободно использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально-ориентированного характера.
	Не способен применить знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Уверенно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Свободно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Не владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста.
	Владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста
	Уверенно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста.
	Свободно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста в полной мере
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	III. Содержание дисциплины, структурированное по темам (разделам) с указанием отведенного на них количества академических часов и видов учебных занятий
	Начало разговора, его ведение, завершение.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Эффективная презентация
	Структура презентации. Формирование индивидуального стиля выступления.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Совещание
	Обсуждение альтернативных возможностей для решения деловой проблемы.
	УК-4.1
	УК-4.3
	Business Skills. Ведение переговоров
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	Лидерство
	УК-4.1
	УК-4.3
	Успех
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	IV. Фонд оценочных средств по дисциплине
	1. Business Skills
	УК-4.1
	УК-4.3
	ПК-4.1
	2. Business Skills
	УК-4.1
	УК-4.3
	3. Business Skills
	УК-4.1
	УК-4.3
	ПК-4.1
	4. Business Skills
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
	УК-4.1
	УК-4.3
	ПК-4.1
	УК-4.1
	УК-4.3
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	УК-4.1
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	1.2 Содержание фонда оценочных средств
	1. Этикет делового общения.
	2. Структура разговора: начало, его ведение, завершение.
	3. Заполнение пауз.
	2. Business Skills. Эффективная презентация
	1. Структура презентации
	2. Оформление презентации
	3. Подготовка текста к презентации
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	5. Формирование индивидуального стиля выступления: подача информации
	3. Business Skills. Совещание
	1. Виды совещаний
	2. Структура совещания
	3. Обсуждение альтернативных возможностей для решения деловой проблемы.
	4. Business Skills. Ведение переговоров
	Вопросы для устного опроса УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. Обсуждение договора
	2. Виды договоров
	3. Условия договооров
	9. Лидерство
	10. Успех
	1. Соотношение цели и результата
	2. Понтия успеха и результата в менеджменте
	Зачет
	Зачет состоит из выполнения обучающимся теста.
	ТЕСТ УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. Which of the following is the best example of a manager performing the management function of controlling?
	A. A marketing manager conducts market research to identify new marketing opportunities.
	B. A supervisor provides performance assessments to workers along with suggestions for improvement.
	C. A project manager chooses workers to serve on a team that will work on the development of a new product.
	D. A store manager meets with workers to explain the company's business goals and philosophy.
	2. Which of the following actions is likely to be a major step in implementing a program of Total Quality Management (TQM)?
	A. analyzing business operations to identify areas where improvements in efficiency are possible
	B. establishing a centralized decisionmaking structure in which managers are given greater authority
	C. instituting a policy of promoting managers from within and basing promotions entirely on merit
	D. implementing the lowest cost options that are available at all levels of the production process
	3. In which of the following situations would it be most advantageous for a company to outsource a portion of its production to a qualified independent vendor?
	A. Production has been switched from a batch to a continuous-flow process, and efficiency in all phases of production has increased.
	B. Several new production lines have been recently added, but future demand for the product is likely to drop due to a recession.
	C. Production facilities are operating close to full capacity, and managers expect a rapid increase in demand for the product.
	D. A new product has just been added to the product line, but problems with quality control have not yet been eliminated.
	4. When a company implements a just-intime system for manufacturing inputs, it is most important to ensure that:
	A. bulk rates for inputs are available from suppliers.
	B. deliveries of inputs are scheduled during slack periods of production.
	C. sufficient storage facilities for inputs are available.
	D. deliveries of inputs from suppliers will not be interrupted.
	5. Which of the following is likely to be one advantage of reducing the number of management levels in a company's organizational struc- ture?
	A. decreasing task differentiation and employee specialization
	B. increasing the flexibility of decision making
	C. decreasing the workload for middle level managers
	D. increasing morale and motivation among employees
	6. Which of the following is the best example of a company changing its strategy?
	A. Site managers decide to reorganize lines of authority to allow workers increased input in decision making.
	B. Human resource managers decide to implement a diversity awareness program throughout the company.
	C. Marketing managers decide to alter the product line to appeal to a niche rather than a general market.
	D. Production managers decide to switch to continuous-flow rather than batch manufacturing.
	7. The equity theory of employee motivation states that employees are motivated in proportion to their perceptions of the:
	A. fairness of their compensation compared with that of others who put forth similar effort in performing similar work.
	B. gap between the compensation given to upper management and the average pay of nonmanagement workers in the company.
	C. extent to which they are treated as social equals by higher-ranking members of the company's workforce.
	D. willingness of company managers to listen to their opinions and allow them to play a meaningful role in company decision making.
	8. In mediating conflicts within a group, it is most important that a group leader be seen by all parties to the conflict as someone who is:
	A. disinterested in obtaining a quick resolution of the conflict.
	B. willing to allow group members to set the ground rules for the debate.
	C. impartial with regard to favoring potential solutions to the conflict.
	D. able to impose a solution to the conflict if necessary.
	9. Which of the following is one advantage to a business of hiring independent contractors to work on projects rather than hiring regular full-time or part-time employees?
	A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.
	B. Independent contractors are more likely to provide innovative ideas and bring new solutions to the business.
	C. Independent contractors are more likely to quickly embrace the corporate culture of the business.
	D. The supply of workers who are looking for freelance jobs is likely to be greater than those looking for permanent positions.
	10. In which of the following cases does the company's action violate federal labor law?
	A. An employee is disciplined for advocating the formation of a union in the company cafeteria during the employee's lunch hour.
	B. Employees are not allowed to come to work after collective bargaining breaks down and the union threatens a strike.
	C. Nonemployee union organizers are barred from company property after distributing pro-union leaflets in the company parking lot.
	D. Permanent replacement workers are hired after collective bargaining breaks down and union members go on strike.
	11. An employee would most likely be entitled to receive workers' compensation payments if he or she misses time at work due to:
	A. a respiratory infection caught from a coworker during working hours.
	B. the serious illness or death of a close relative.
	C. injuries suffered while walking home from work.
	D. stress associated with dealing with an abusive supervisor.
	12. Health savings accounts (HSAs) are offered to employees by many companies. Employees can use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the employee's health insurance plan. Which of the following best describes the primary advantage to employees of contributing to these accounts?
	A. Employers must match employee contributions to the account.
	B. Employee contributions to these accounts earn a high rate of government-backed interest.
	C. Employee contributions to the account are not taxed.
	D. Employees who sign up for these accounts pay lower deductibles on their health insurance.
	13. The yearly deductible for an employee in a company's health insurance plan is $1,200. This is best interpreted to mean that:
	A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost of health insurance.
	B. the maximum yearly amount that the insurance company will pay for routine health care for the employee is $1,200.
	C. the employee must pay the first $1,200 of certain medical bills before the insurance company begins to make payments.
	D. the insurance company will pay the first $1,200 of any individual medical bill and the employee will be liable for the rest.
	14. A manager wants to send the same message to a half-dozen people. What type of communication channel should the manager use if the goal of the communication is to encourage interaction?
	A. meeting
	B. phone call
	C. e-mail
	D. presentation
	15. In which of the following situations is the listener demonstrating active listening?
	A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a production plan.
	B. Raul points out an error in pronunciation made by Jack while Jack is going over a new schedule.
	C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.
	D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.
	Перечень вопросов к экзамену УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. What skills should a professional philologist/linguist have? What three skills do you consider essential to make a successful career? Why do you think so?
	2. What are the spheres where philologists/linguists can develop their careers? What are the close spheres? What are the distant spheres?
	3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a distant sphere of business?
	4. What is ethics? What can be considered ethical and unethical in business?
	5. What is ethical and unethical in your professional sphere?
	6. What are the strategies to deal with unethical behavior at a work place?
	7. What are the situations when/where you can network? What are the strategies in networking?
	8. How can you start communication, when networking?
	9. How can you characterize your communication style? Do you think it is effective in all business situations?
	10. What kinds of communication do you know? What is more powerful: verbal or non-verbal communication? Explain your point of view and give your examples.
	11. Talk about a situation when you have to change the communication style. What do you have to control in the latter situation/occasion?
	12. What is a standard strategy to start a telephone conversation if you do not know a person? If you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?
	13. What are the typical communication problems in telephoning?
	14. What barriers may appear when you communicate remotely? Consider both technical and psychological problems.
	15. What are the stages of planning a business trip? What obstacles may appear? How to overcome the obstacles?
	16. What is “negotiations”? What are the situations when you have to negotiate?
	17. What are the effective strategies in negotiations? Talk about at least three strategies.
	18. What negotiation styles can you think of? What are their peculiarities?
	19. How to deal with people of different styles to make the communication effective and reach your goal in communication?
	20. What are the markers to recognize the style of communication?
	21. What is your personal communication style? What are the advantages and disadvantages of it?
	22. What difficulties may you encounter, negotiation with business people of other style? What transactional losses can you experience?
	23. What makes a presentation successful? Consider the key aspects (physiological/technical/ etc..). Explain. Give examples if necessary.
	24. What is the structure of a typical presentation? Why are business presentations arranged this way? What are the stages of a typical presentation?
	25. How can a speaker develop the contact with the audience? What instruments/strategies can you recommend to an unexperienced speaker?
	26. What is elevator speech? How to make it effective?
	27. What is a value proposition? Why it has become trendy? What are the advantages of it in a process of networking?
	28. What problems can appear at a workplace?
	29. Identify economic systems and cycles.
	30. What is the role of entrepreneurship in economics/society?
	31. Why should companies be socially responsible?
	32. What is business-related ethical behavior?
	33. What is social responsibility? Consider the individual level and 2-3 social levels?
	34. What is business management?
	35. What managerial skills do you need to develop to make your career successful?
	36. What are the key functions of business management?
	37. What are cultural influences of business organization?
	38. What are the impacts on business organizations in economics/politics/culture?
	39. What are the essential elements of the marketing mix?
	40. What is the role of the Internet and Social Media in marketing efforts?
	V. Учебно-методическое и информационное обеспечение дисциплины
	5.1. Основная литература (доступна в ЭБС "Университетская библиотека онлайн" http://biblioclub.ru/ )
	5.2. Дополнительная литература (доступна в ЭБС "Университетская библиотека онлайн" http://biblioclub.ru/ )
	5.3. Программное обеспечение: общесистемное и прикладное программное обеспечение:
	VI. Материально-техническое оснащение дисциплины
	VII. Специализированные условия для инвалидов и лиц с ограниченными возможностями здоровья
	VII. Методические указания для обучающихся по освоению дисциплины
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