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I. Opranu3anuOHHO-MeTOAUYECKUI 0T

1.1 lleap u 3aaa49 JUCUMUILJIMHDI.

He.]'lblO OCBOCHUsA AOUMCHHUIIIIMHBI SABJISACTCA (I)OpMI/IpOBaHI/Ie y 06yqa101u14xc>1 HaBBIKOB
IMPAKTUYICCKOTO BJIaJJCHHUA HHOCTPAaHHBIM SA3BIKOM JIIA HCITOJIB30BaHUA €ro B
HpO(l)CCCHOH&J'ILHOI’I ACATCIBHOCTU TIIpHU PCEIICHHUU [JOCJIOBBIX, HAYYHBIX, IIOJIUTUYCCKUX,
AKaJICMUYCCKHX, KYJIbTYPHBIX 3aaa4.

JJis1 MOCTHKESHHS TIOCTABJICHHOM IeNTN TPelyCMaTPUBAETCS PEIICHUE CICTYIOIINX 3a/4a4:

"  COBEpIICHCTBOBAHME HABBIKA BEJACHUS JUAJIOTa HA MHOCTPAHHOM SI3bIKE TI0
00IIePKOHOMUYECKOH U Mpo(heCcCHOHATBLHON TEMAaTHKE, a TAK)KE HAyYHOW MOJICMHKH;

"  U3yYeHHEe BUIOB U (DOPM JEIOBBIX KOHTAKTOB, STUKHU JEITOBOTO OOIICHUS;

"  COBEpIICHCTBOBAaHHME HABBIKOB M3YYArOIIEro M MPOCMOTPOBOTO YTEHUS TEKCTOB,
MPEICTaBIISIFOIINX MPO(ECCUOHATBHBINA HHTEPEC; COBEPIICHCTBOBAHNE Y 00YYAIOIIUXCS
HaBBIKOB BRIOOPOYHO- T'O U TOJIHOTO MEPEBO/Ia HA PYCCKUH SI3BIK SKOHOMHYECKOTO
TEKCTa, MPECTABIIAIONIETO MPO(heCCHOHABLHBIN HHTEPEC;

"  pa3BHTHE YMEHHS I'PaMOTHO CTPOUTh KOMMYHHKAIIUIO, ICXO/IS M3 IIEJIeH U CUTYalluu
obmenus (KoH(pEPEeHIIUs, IEPETOBOPHI, MPE3CHTAIINH ), CIIOCOOHOCTH K COIIHATEHOMY
B3aUMO/JICHCTBHIO, COTPYHUYECTBY U Pa3peIICHIIO KOH(MIUKTOB (HaJTa)KUBAHHE
KOHTAKTOB, POCKTHAS JIEATEIILHOCTD );

"  COBEpIICHCTBOBAaHHE YMEHUS COCTABISITh M OCYIIECTBIISATH MOHOJIOTHYECKHE
BBICKA3bIBaHUS IO MTPO(EeCCHOHANLHOM TeMaTHKe (Hay4YHbIe JOKIAIb, PE3CHTAIIH,
BBICTYTUICHHUS, COOOIIIEHNS);

"  COBEpIICHCTBOBAHME HABBIKA BOCTIPUSTHS M MOHUMAHHI OOIIET0 CONEPIKaHUs PEUEBhIX
0Tpe3- KOB, MPON3HOCUMBIX Ha HHOCTPAHHOM S3bIKE B OOBIYHOM TeMIle peur (JIEKIUH,
JIOKJIAJIOB U JIp.) TI0 OOIIEIKOHOMHYECKOH U MPO(eCcCHOHAITBHON TEMATHKE;

"  COBEpIICHCTBOBaHHE HABBIKOB HAMKCAHHS HA HHOCTPAHHOM SI3bIKE OTICILHBIX BHJIOB
JOKYMEHTAIINH, IEJOBOI KOPPECIIOHICHIINN, OTYETOB U JIp.

1.2 MecTo yueOHO# qucuMminubl B ctpykrype OITOIT

JlucuuiuinHa OTHOCUTCS K 4acTH, (popMUpyeMOl yYacCTHUKaMU 00pa3oBaTelbHbIX
OTHOILIEHUH YueOHoro miaHa, uzydaercs B 7,8 cemectpe. [IpomexxyTouHas aTrecranus
[0 JMCLUIUIMHE OCYLIECTBISIETCS B (JOpME 3a4eTa U SK3aMEeHa.

1.3 Posb qnucuMniiMHbl B ()OPMHUPOBAHUN KOMIIETEHIMA BbIIYCKHUKA.

JucuunnnHa sBiseTcs cocTapisiouleil B nporecce popmupoanus kommnereHmit YK-4, T1K-4.
OcHOBHbIE 3HaHMSI, HEOOXOUMBbIE JJIi OCBOEHUS JUCUUIUIMHBI, (OPMUPYIOTCS Ha 0a3e HaBBIKOB,
nprOOPETEHHBIX B X0JI€ MOJIyUYSHHs CPEIHEro 001Iero oopa3oBaHusl.

[lepeuens yueOHBIX AUCHUILUINH, /U1 KOTOPBIX HEOOXOIUMBI 3HAHHSI, YMEHHUS U HaBBIKU, (POPMH -
pyeMble TaHHOW y4eOHOM NUCIHUIUINHON: SI3bIKOBBIE 0COOCHHOCTH CTPaH U3y4aeMoro S3bIKa..

1.4 Ilepeyennb TpeOGOBaAHUI NJIAHUPYEMBIX Pe3yJbTATOB 00Y4YeHHS MO TUCHUIJIMHE
B pesynbrare oOy4deHHs MO TUCIUILIMHE OOYYAIOIIUKCS MOJKEH O0IanaTh CIETyHONIMMU
KOMITIETEHIIUSIMHU:

Ko xomme- Coaepxxanue KOMIETeHIHMH
TEHIIUHU

Kon u conep:xxanue uHauKaTopa




JOCTHIKCHUSA KOMIICTCHIIUHA

YK-4

CnocobeH OCYIIECTBIIATh JIEJIOBYIO
KOMMYHHUKAIMIO B YCTHOM M NMUCbMEHHOMN
¢dopmax Ha rocynapcTBeHHOM s3blke Poc-
cuiickoil denepanui U UHOCTPAHHOM(BIX)
s3bIKe(ax)

YK- 4.1 BeiOupaer cTuib ae-
J0BOTO OOlIeHHs, BepOabHbIE U
HeBepOallbHbIE CPE/ICTBA B3au-
MOJEHCTBUS C MapTHEPAMH HA
roCy/1apCTBEHHOM U MHOCTPAHHOM
(-bIX) SI3BIKAX, KOTOPBIE SABIISIOTCS
pENEeBAaHTHBIMM KOMMYHHUKATHB-
HOM CUTYallVH;

YK- 4.2 Bexer nenoByro nepe-
MMUCKY, YIUTHIBAs OCOOCHHOCTH
CTHJIUCTUKN O(QHUIHMATLHBIX U HE-
O UIMATBEHBIX TTHCEM, COIIH-
OKYJIBTYpHBIC DPA3JINIMs B
(hopmMare KOppECTIOHCHIINH Ha
TOCY/JapCTBEHHOM W WHOCTPAHHOM
(-BIX) SI3BIKAX;

YK- 4.3 lcnons3yet unpopmanu-
OHHO-KOMMYHUKAIIHOHHBIE TEXHO-
JIOTUHM TPU TIOUCKE HEOOXOIUMOM
nH(pOpMalMU B IPOLECCE pellie-
HUS CTaH/JIapPTHBIX KOMMYHHKa-
TUBHBIX 33]1a4 JIEJIOBOTO B3au-
MOJICHCTBUS Ha TOCY1apCTBEHHOM
Y UHOCTPAHHOM (-bIX) SI3bIKaX.

TIK-4

CrnocoOeH K KOMMYHHKAallMd B YCTHOM M
NUCbMEHHON ()OpMax Ha PyCCKOM M MHO-
CTPaHHOM s3bIKax JJI1 pELICHUs 3a1a4
MEXIMYHOCTHOTO ¥ MEXKKYJITYPHOIO B3a-
UMOJCUCTBUS, aHAIU3y TEKCTOB pa3HbIX
CTWJIEH HA HHOCTPAHHOM SI3BIKE, SI3BIKOBBIX
eIMHUII U TIEPEeBOJUYECKUX TpaHChopMaIuii

IIK-4.1 CriocobeH pUMEHSITh OCHOB-
HblE€ TIOJOXKEHWsS W KOHLENIMH B
00JIaCTH S3bIKa, JINTEPATypPhl U KYJIbTY-
PHBI TIpH aHaNIM3€ TEKCTOB pa3Hoil mpar-
MAaTHYECKOH HAIPaBJIECHHOCTH

IIK.4.2 Bnageer HaBbIkamu oHETHIE-
CKOrO, (DOHOJIOTHYECKOT0, JIEKCHYe-
CKOT0, MOP(OJIOTHIECKOTO, CHHTAKCH-
YEeCKOTO W CTHIIMCTUYECKOTO aHajm3a
Pa3INYHBIX A3BIKOBBIX CAWHMUII.

IK.4.3 CrocoOeH OoCyIIecTBIATh Tie-
peBox U (MJIM) TEKCTOB C PYyCCKOTO Ha
WHOCTPaHHBIH /C HMHOCTPaHHOTO Ha
PYCCKUH S3BIK, TEKCTOB PA3NIHYHOMI
JKaHPOBOW TPUHAUICKHOCTH W TIpar-
MaTU4E€CKOM HaIlpaBJICHHOCTH

I1K-4.4 Bnajgeer HaBbIKaMU UHTEP-
MIPETAIii TEKCTOB HA PYCCKOM U




HWHOCTPAHHOM A3bIKaXx

IIK—4.5 Bianeer pycCKUM W HHO-
CTpaHHBIM SI3BIKOM B 00BEME, J0-
CTaTOYHOM JJI pelIeHHs 3aaay
MEXKJIUYHOCTHOTO,  MEXKKYJbTYp-
HOTO U MpPOo(ecCHOHATBLHOTO B3au-
MOJICUCTBUS B YCTHOW U NMHUCHMEH-
HOH (hopmax.




1.5. CooTBeTcTBHME YPOBHEH OCBOCHHS] KOMIIETEHIIUH IIJIAHUPYEMBbIM Pe3yJibTaTaM 00yUeHHs 1 KPUTepUsM UX OLleHUBAHUS

Koa u COIEPKaAHUEC

JTan ocBoeHU

OcHoOBHBbIE PU3HAKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHUMH (JeCKPUNITOPHOE ONMCAHHUE YPOBHS)

HpI/I3HaKI/I OICHKH

ITpu3Haku oieHKHA CPOPMHUPOBAHHOCTH KOMIIETEHIIMH

KOMITeTeHI U KOMIIeTeHIIUN *
Hec(OPMHUPOBAHHOCTH . . .
KOMITeTeHIHHN MHHHUMAJIbHBIN CpeIHUM MAaKCHMAJIbHbIN
VYK-4- Cnocoben He 3naeT 0CHOBHBIX [Inoxo pa3zbupaercs B B nenowm, 3Haer YBepeHHO 3HaeT
OCYLIECTBIIATh IIPUHLIAIIOB OCYIECTBICHUS | OCHOBHBIX IPUHIUIAX | OCHOBHBIE IPUHIIMIIBI IIPUHLIAIIBI
JIEIIOBYIO JIeJI0BOM KOMMYHHKaIUU B OCYILECTBICHUS OCYILECTBIICHUS OCYLIECTBJICHUS
KOMMYHHKAIUIO B YCTHOU U MUCbMEHHOU JIEII0BOM JIEJI0BOU JIeJI0BOU
YCTHOU U MUCbMEHHOU ¢dopmax Ha TOCYJJapCTBEHHOM | KOMMYHHKAILIUU B KOMMYHHKAIIVH B KOMMYHHKAINH B
dopmax Ha a3plke Poccuiickon YCTHOW U MIUCBMEHHOW | YCTHOW U MUCBMEHHOU YCTHOU U MUCbMEHHOU
roCcyJapCTBEHHOM denepanuu U UHOCTpaHHOM | (hopmax Ha dhopmax Ha dbopmax Ha
s3p1ke Poccuiickoit SI3BIKE. rOCy1apCTBEHHOM roCy/1apCTBEHHOM roCy/1apCTBEHHOM
denepauuu 1 a3bike Pocculickoit s3b1ke Poccuiickon sa3b1ke Poccuiickoit
MHOCTPAHHOM SI3BIKE denepanyu u denepanuu u denepannu u
YK-4.1 MHOCTPAHHOM SI3bIKE. MHOCTPaHHOM SI3BIKE. MHOCTPaHHOM SI3BIKE.
YK-4.3 He ymeer ocymiecTBisaTh Cnabo ymeer VYMeeT ocylecTBIATh Xopoio ymeer
3 JIEJIOBYIO KOMMYHHUKAILIMIO B | OCYLIECTBIISTH JICJIOBYIO | JIEJIOBYIO OCYLLECTBIIATh
YCTHOM ¥ MMCbMEHHOMN KOMMYHHUKAIUIO B KOMMYHUKAIUIO B JIEJIOBYIO

¢dbopMax Ha TOCyIapCTBEHHOM
si3e1ke Poccuiickoit
denepanv ¥ HHOCTPAHHOM
SI3BIKE.

YCTHOW U MMCbMEHHOU
dopmax Ha
roCyJJapCTBEHHOM
a3plke Poccuiickoi
denepaunu U
WHOCTPAHHOM SI3bIKE.

YCTHOM U MUCbMEHHOU
¢dopmax Ha
rocyJapCTBEHHOM
a3bIke Poccuiickoin
denepauuu U
WHOCTPAHHOM SI3bIKE, HO
WHOT /A JIeJIaeT

OLIMOKH.

KOMMYHUKAITUIO B
YCTHOW U MUCBMEHHOMN
dbopmax Ha
rocyJapCTBEHHOM
sa3b1ke Poccuiickoit
denepauuu U
MHOCTPAHHOM SI3BIKE.

He Bianeet HaBEIKaMU
JIeJI0BOM KOMMYHHKAIUU B

Ciabo Biameer
HaBBIKAMHU JIEJIOBOM

Bnaneer vaBrikamMu
NEJIOBOU

Xopouio BiaieeT
HaBBIKAMH JEJIOBO




YCTHOW U MUCbMEHHOMN
¢dbopMax Ha rocy1apCTBEHHOM
a3plke Poccuiickon
®enepanuy U HTHOCTPAHHOM
A3BIKE.

KOMMYHUKAIUHU B
YCTHOW U MUCbMEHHOM
dopmax Ha
roCyJJapCTBEHHOM
s13p1Ke Poccuiickoi
denepaunu U
WHOCTPAHHOM SI3BIKE.

KOMMYHHUKAITUHU B
YCTHOU M MUCbMEHHOMN
¢dopmax Ha
rocyJ1apCTBEHHOM
sa3e1ke Poccniickoi
denepanuu U
WHOCTPAHHOM SI3bIKE, HO
WHOT]Ia HYX/1aeTCA B

KOMMYHUKAITUHU B
YCTHOW U MUCbMEHHOM
dopmax Ha
rocyJapCTBEHHOM
si3p1ke Poccuiickoi
denepanuu U
WHOCTPAHHOM SI3BIKE.

IIOMOIIIA
CIELMATIUCTOB.

* - @opMUpOBaHKE KOMIIETEHIINH MPoXoauT B 3 aTana: 1-2 kypce -1-# arar; 3 kypc -2-if aTan; 4 kype (4-5 Kypc -IIpu 04HO-3a04HOM U 3a04HON

dbopmam oOydenust) -3-it atam -ipu ocBoennn OITOIT 6akamaBpuara

OcHoBHbBIE IPU3HAKHU C(POPMHPOBAHHOCTH KOMIIETEHIINH (IeCKPUNITOPHOE ONMCAHUE YPOBHA)

Ortan
[Tpu3Haku oneHKH [Ipu3Haku oleHKH CHOPMHUPOBAHHOCTH KOMITETCHIIUT
Kox u conmepxxanue OCBOCHUS
. HEC(OPMHUPOBAHHOCTH " ” =
KOMITCTEHIIHI KOMITETEHIIHH MUHHUMAaJTbHBIA cpemHuit MaKCUMaTbHBIN
* KOMIICTCHIINU
[K-4 3 He 3naet ocHoBHBIE 3HaeT MUHUMYM Criocoben 3HaeT JIEKCUUeCKue
CrniocobeH k JIEKCUYECKUE JIEKCUYECKUX €IUHUIL HPOAEMOHCTPUPOBATH €IMHULIBI 0011Iero U
KOMMYHHKAIIHH B CIIMHUIIBI 1 o0rero u 3HAHUE JICKCHUECKUX TEPMUHOJIOTHYECKOTO
YCTHOM U TTHCbMEHHOH 0COOEHHOCTH HX TEPMUHOJIOTHYECKOTO €IMHUI] 00IIeTo U XapakTepa B Hy)>KHOM
dhopmax Ha PyCCKOM H HCITOJIb30BaHUS, xapakTepa; 6a30Byr0 TEPMUHOJIOTHYECKOTO 00beMe 1 0COOCHHOCTH
HHOCTPAHHOM A3bIKax OCHOBHBIC pa3jIndunsi HOPMAaTUBHYIO XapakTepa u HUX HUCIIOJIb30BaHUA,

AJId pCHICHUA 3aaa4
MEKINYHOCTHOI'O U

MEXKYJIbTYPHOTO 00pabOTKH TEKCTOBOH | U OCHOBHBIC OCHOBHBIE Pa3IUyUsI pedn; OCHOBHBIE (paKThI
B3aMMO/ICHCTBUS, UH(OPMAIIHH. rpaMMaTHYeCcKue MUCHMEHHOH M yCTHOM aNITOPUTM 00pabOTKH
aHaau3y TEKCTOB KOHCTPYKIUU IS peuu; alropuTM TEKCTOBOU MH(pOpMAIINH.
pas3HBIX CTHIICH Ha MACCUBHOTO 00pabOTKH TEKCTOBON

HMHOCTPAHHOM A3LIKC,

MMUCbMEHHOW U YCTHOU
peuu; alrOpuT™M

rpaMMaTHKy B
AKTUBHOM BJIaJICHUU

BOCIIPUATHS.

0CO0OEHHOCTEN UX
HCIIOJIBb30BaHMS,

nHbOpMaITUH.

OCHOBHBIE Pa3JIMYHs
MMUCbMEHHOW U YCTHOU




SA3BIKOBBIX CAUHHUI] U
MEPEBOAYECKUX
Tparcopmarmii
MK-4.1

He moxer
UCIOJIb30BaTh
WHOCTPAHHBIN SA3BIK B
MEXJIMYHOCTHOM U
MEXKYJIbTYpPHOM
oOmennu U yaeOHon
CHUTYaINH,
BOCIIPUHUMATh 00I1IEe
CoJIepKaHUe TEKCTOB
3aJJaHHOTO YPOBHS
CJI0HOCTH OOIIEro u
npodeccuoHanbHO-
OpPUEHTUPOBAHHOIO
XapakTepa.

MoskeT UCTI0Tb30BaTh
WHOCTPAHHBIN SA3BIK B
MEXKITUYHOCTHOM U
MEKKYJIBTYPHOM
00IIIeHNH,
BOCIIPUHUMATH 00111ee
coZiepKaHuE TEKCTOB
3aJJaHHOTO YPOBHS
CJI0’KHOCTH OOIIIEeTo U
npodeccuoHanbHO-
OPUEHTUPOBAHHOTO
Xapakrepa

CO 3HAYUTEIILHBIM
KOJIMYECTBOM

OIIUOOK.

Ucnonp3yer
WHOCTPAHHBIN SI3BIK B
MEKIMYHOCTHOM H
MEXKKYJIbTYPHOM
00IIIeHNH, BOCIPUHUMAET
oO1ee comepxaHue
TEKCTOB 3aJaHHOT'O
YPOBHSI CIIOKHOCTH
o0miero u
npoecCuoHaIbHO-
OPUEHTUPOBAHHOTO
XapakTepa

¢ MUHUMAaJIbHBIMU
OIIIMOKaMH.

CB0OOIHO HUCTIONB3YET
MHOCTPAHHBIN SA3BIK B
MEXKJIMYHOCTHOM U
MEXKYJIbTYpPHOM
OOIIIEHNH,
BOCIIPUHUMAET 00111ee
COJIepKaHUE TEKCTOB
3aJIaHHOTO YPOBHS
CJI0’KHOCTH OOIIIEeTo U
npodeccuoHanbHO-
OPHUEHTUPOBAHHOTO
Xapakrepa.

He cnocoben
NPUMEHHUTD 3HAHUS
OCHOBHBIX
[IOJIOKEHUS U
KOHIIENIINH 00JIaCTH
SI3bIKA, JTIUTEPATYPHI U
KyJBTYpPBI TIpU paboTe
C TEKCTaMHM Pa3HbIX
Bua0B. He criocoben
CaMOCTOSTEIIHHO
JIETIATh BBIBOBI
OOIIIETO ¥ YACTHOIO
xXapakTepa B Iporiecce
aHajau3a TEKCTOB.

[Ipumensiet 3HaHUA
OCHOBHBIX ITOJIOJKCHHS
Y KOHIENIINN 001aCTH
SI3BIKA, JTUTEPATYPHI U
KYJIBTYpBI IpU paboTe
C TEKCTaMH Pa3HBIX
Bua0B. He crmocoben
CaMOCTOSTENIHHO
JIETIaTh BBIBOBI
00IIIEro ¥ 4acTHOTO
XapakTepa B Iporecce
aHaJIi3a TEKCTOB.

YBEpEHHO NPUMEHSET
3HaHUsI OCHOBHBIX
MIOJIOKEHHS U KOHIETIIIHA
00J1acTH s3bIKA,
JUTEPATYPHI U KYJIbTYPbI
npu paboTe ¢ TEKCTaMU
pa3HbIX BUJOB. CriocobeH
CaMOCTOSITENILHO JIeNaTh
BBIBO/IbI OOILIETO U
YaCTHOTO XapakTepa B
Ipoliecce aHaInu3a
TEKCTOB.

CB000IHO TPUMEHSIET
3HAHMS OCHOBHBIX
MTOJIOKEHUS U
KOHIIEIIIMH 00JIaCcTH
SI3bIKA, JTIUTEPATYPhI U
KYJITYpBI IpU paboTe ¢
TEKCTaMHU Pa3HBIX BUJIOB.
Cnocoben
CaMOCTOSITENILHO JENaTh
BBIBOZIBI OOIIETO U
YaCcTHOT'O XapakTepa B
npoliecce aHajau3a
TEKCTOB.

He Bnageetr HaBLIKAMU

paGOTI:I C TCKCTaMH

Brianeer HaBbIKaMu

paGOTH C TCKCTaMH

YBepeHHO BiajeeT

HaBBIKaMH pa6OTBI C

CBo0Oo1HO BJIQJICET
HaBbIKAMU paboThl C
TEKCTaMH TOBBIIIEHHON




MOBBINIIEHHON
cioxHoctH. [Ipn
MEPEBOJIE U
MHTEPIIPETALUU
Pa3IMYHBIX TUIIOB
TEKCTOB HE YUYUTHIBACT
KaAHPOBYIO,
MparMaTu4yeCcKyo,
CTUJIMCTUYECKYIO

0COOEHHOCTH TEKCTA.

MOBBITIIEHHON
cioxHocTH. [Ipn
MEPEBOJIE U
MHTEPIIPETALUU
Pa3IUYHBIX TUIIOB
TEKCTOB HE YUYUTHIBACT
KaHPOBYIO,
MparMaTU4YeCcKyto,
CTUJIMCTHUYECKYIO

0COOEHHOCTH TEKCTA

TEKCTaMH TTOBBIIIEHHON
cioxHoctH. [Ipu
MEepEeBOJIE U
HMHTEpIpETAUU
pa3IUYHBIX TUIIOB TEKCTOB
YUYUTHIBAET )KaHPOBYIO,
MparMaTH4eCKyo,
CTUJIMCTUYECKYIO

0COOEHHOCTH TEKCTA.

cioxHocTH. [Ipn
NIEPEBOJIE U
UHTEPIPETaLUN
pa3INYHBIX TUIIOB
TEKCTOB yUUTBIBAET
KAHPOBYIO,
IIparMaTu4ecKy1o,
CTUJIMCTUYECKYIO
0COOEHHOCTH TEKCTa B
IIOJIHON Mepe

* - dopMHUpoBaHHE KOMIIETEHIMI TPOXOANT B 3 atana: 1-2 kypc -1-# artam; 3 Kypc -2-i 9tam; 4 kype (4-5 Kype -pu 09HO-3209HOM U 3204HON (hopMaM 00y4eHus) -
3-i1 aTan -nipu ocBoenuu OINOII 6akanaBpuara
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I O6bemM AUCHMILVIMHBI B 324€THBIX eIMHUIIAX C YKA3aHHEM KOJIHYECTBA aKaJleMHYeCKHX 4aCOB,
BbI/ICJICHHBIX HA KOHTAKTHYI0 pa0doTy 00y4aloLuXxcs ¢ npenogasaresieM (1Mo BUIaAM y4eOHbIX
3aHATHH) M HA CAMOCTOSAITEJIbHYI0 Pa0oTy 00yYaromuxcst

OO01ast TpyA0€MKOCTh TUCIUTUIMHBI COCTABIISIET 4 3a4eTHBIX eAuHull, 144 yaca.

JucuunanHa Buj yueOHoit padoThl
/ cemecTp 3ausaTus | 3aHsTus Camocrosi- | Koncyast | Ilpomexky- | Konrpoasn
JIEKIIMOH- | MPaKTU4Ye- | TeJbHAasi anumn TOYHASA aT-
HOT0 CKOro Tuma | paéora TecTauus
THIIA
buznec-xypc - 58 51,8 2 0,2 3auer
OCHOBHOTO 0,3 +33,7 Ok3aMeH
WHOCTPaHHOTO
s3bIKa/ 7,8
Bcero 144

II1. Copeprxanue IMCHUILIMHBI, CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3aejiamM) ¢ yKa3aHHeM
OTBEACHHOI'0O HA HUX KOJINYECTBA aKaA€EMHUYECCKUX YaCcoB 1 BU10B y‘lCﬁHI)IX 3aHATHH

3.1. ConeprxaHue TUCIHUILTHHBI, CTPYKTYPHPOBAHHOE [0 TEMaM, M BH/IbI KOHTAKTHOU paboThl C 00yUYarOIIUMHUCS

Ne Ha3Banue Tembl KonrakTHas padora
TeMBI ¢ 00y4aIMMUCH

s | & 3z
22 |EZ. 255 s g
=5EESEafE &g
SEFFEFSEE S g
g M3 &g =

= g & 2

1. Business SKkills. Tesie¢onnnie u Bueo - 4 |Ompoc YK-4.1
NeperoBopsl Kak (popma 1en0Boit ITncemennoe [YK-4.3
KOMMYHHKALIUH 3aJlaHue IMK-4.1
Hauano pasrosopa, ero BeZicHHUE, 3aBEPLICHHUE.

[Tpo6nemsl Bo BpeMs Tene(OHHOTO pa3roBopa:
MOMEeXH Ha TUHHUU, HeTIoHnMaHue. CooOIIeHus
Ha aBTOOTBETYHUKE.

2. Business Skills. ¢ dexTuBnas - 4 Omnpoc YK-4.1
npe3eHTanusa ITucemennoe [VK-4.3
Crtpykrypa npesentanuu. PopMupoBaHue 3aJlaHue I1K-4.1
MHAMBUIYaJIbHOTO CTHUJISL BBICTYIUICHUS.

CBs13b CO CiyLIaTeNeM.

3. Business Skills. Copemanue - 4 VK-4.1
O06cyxIeHne albTepHATUBHBIX BO3MOXHOCTEH Onpoc YK-4.3
TSI peIIeHUs JICIIOBOM TTPOOIIEMBI. [Tucemennoe  [[TK-4.1
Tenexondepenmus. Bumeo kondepeHuus 3alaHueC

Tecr 1.




4. Business Skills. Benenne neperosopos Onpoc YK-4.1
O06cyx)aeHne 11eH, CKUIOK, YCIIOBUI U CPOKOB I[Mucemennoe [YK-4.3
IMOCTaBKHU M IIaTexkKa. BaJlaHue MMK-4.1

S. [[Ipe3eHTannst KOMIIAHWH. Onpoc YK-4.1
Texymas aestensHOCTh pupmbl. Onucanue IMucemennoe [VK-4.3
MPOU3BOICTBEHHOM TEPPUTOPUHU, MOLITHOCTEH BaJaHUE MK-4.1
npeanpusTus u ero odopota. [IpenocraBnenue
MH(OpPMAITUU O MPOU3BOJICTBEHHON
NMesITeNbHOCTA (DUPMBI 32 OTUETHBIN TIEPHOI.

Orncanue TabauIl, cxeM, rpaduKoB.

6. OCHOBBI MEHEIKMEHTAa Ompoc YK-4.1
JlenerupoBanue noaHoMo4ui. Tanm- IIncemennoe [VK-4.3
MeHeKMEHT. CTpaTernueckoe U OnepaTuBHOE samanue Tect 2.[TK-4.1
MJIaHupoBaHue. bru3Hec-TIaHUpOBaAHUE

7. OCHOBBI MapKETHHIA Omnpoc VK-4.1
Boixon Ha peiHOK. SWOT-ananus. ITncemenHoe [VK-4.3
YrpaBienue npogaxamu. Pexinamuas 3alaHue I1K-4.1
e TCIIbHOCTb.

8. OCHOBBI KaIPOBOIi paGoThI Onpoc VK-4.1
[BzaumooTHOIIEHHA HA padoTe. ITncemenHoe [VK-4.3
[Towck paboThl. YCTpOHCTBO Ha padoTy. BaaHue MK-4.1
CoGecenoBanue. KopnopaTtuBHas 3TuKa.

Bo3narpaxaeHue U TUIbl MOTUBAIIMOHHBIX
BO3HATPaXXICHUI.

9. JIngepcTBo Onpoc VK-4.1
COBpeMeHHLIe II0JIX0JIbl K IOHUMAHUIO IMncemennoe [VK-4.3
munepctBa. Crnieunduka TuaepcTBa U BaJaHUE MK-4.1
MEHEKMEHTA. Tect 3
Teopun TUAEPCKUX KAYECTB.

10. [Ycnmex Ompoc YK-4.1
Konuemnmus a(b(peKTI/IBHOCTI/I B MECHEI)KMECHTE. ITucemennoe [VK-4.3
CooTHoOIIIEHHUE PE3YyIHTATUBHOCTH 1 BaJIaHne [MK-4.1
pddexkTuBHOCTH. [IpUHIHIIBI 1 BUABI
B (HEKTUBHOCTH B MEHEKMEHTE.

11.  [YnpasJjieHue U3MEeHEHUAMH Omnpoc VK-4.1
OpFaHI/ISaLII/IH KaK CHCTEeMa, €€ CBOMCTBA ITucemenHoe [VK-4.3
Teopust KU3HEHHBIX IIUKJIOB OpraHu3alui BaJaHue MK-4.1
[TonsiTue U conepxkaHue OpraHU3alMOHHBIX
m3MeHeHU. OCHOBHBIE CTPATETHH
OpTraHU3ALMOHHBIX U3MEHEHUM.

12. Onpoc YK-4.1

0CTPOEeHHE KOMAaH/Ibl 1 KOMAHTHAS
adora

11



DopmMUpOBaHKE KOMAHBI IS ITucemennoe [YK-4.3
OpraHU3alMOHHBIX U3MEHEHUH BagaHue [MK-4.1
CoaepxkaHuie U MOHATHE KOMaH/IbI B

OpTraHU3allMIOHHOM TTOBEJICHHH. Tect 4

[TpunIHb! mocTpoeHus 3¢ ekTuBHON

YIPaBICHYECKON KOMAH/IbI.

D¢ dexTuBHOCTH pabOTHI KOMaHIB. JIumep

KOMaHbl OpraHU3allMOHHBIX U3MEHEHUM.

13. MeKKyabTypHas Je10Bass KOMMYHUKAIUA - 4  Omnpoc YK-4.1
[lonsiTue KyabTyphl. [loHATHE KOMMYHHUKAIUU. [Tucemennoe [YK-4.3
[Tcuxonmornyeckne aceKTbl KOMMYHHUKAIIUH. BagaHuC TMK-4.1
CtepeoTHnbl U MPEAPACCYAKU B
MEXKYJIbTYPHONH KOMMYHUKAITHH.

14. |[lesoBasi ITHKA - 4 Omnpoc YK-4.1
OCHOBHBIE IMOHATHUSA STUKHU JIEIOBOr0 ITucemenHoe [VK-4.3
ob6menus. [TonsTre STUKH. DTHKA U MOPAJIb. BaJlaHrE MMK-4.1
ITUYECKUE HOPMBI B JICTTOBOM OOIICHUH.

CoBpeMEHHBIE B3TJISIbI HA MECTO ITHKHU B
IICIIOBOM OOIIICHHH.
OTUKET, COOIOAaeMbIil B mucbMax. OCHOBHBIE
XapaAKTEPUCTUKH JIEJI0BOTO OOIICHHUS.
KynbTypa nenoBoro obmenus. Xopoiue
MaHEpBHI.
HToro: -
58
3.2. CamocTosiTeqbHAsE padoTa 00y4aromuxcs 1Mo JMCHUILIHHE
Bcero
CamocrosiTe/ibHasi padoTa Hacon
o y4e0-

HOMY IIJIaHy

Hpopa60TKa J'IGKI.IPIfI, TNOATOTOBKA K MPAKTUYCCKUM 3aHATHAM, BBIIIOJTHECHUE JOMAITHUX
SaHaHHP’I, IIOATOTOBKAa K TECTUPOBAHUIO, ITIOATOTOBKA OTBETOB HA KOHTPOJIBHBIE BOIIPO-

ChbI 110 TEMaM JHUCHUILIIMHBI

51,8

12



HO,I[FOTOBKa K KOHTPOJIO

33,7

Bcero

85,5

IV. ®oHAa 0LIEeHOYHBIX CPEACTB MO0 AMCUUIIMHE
4.1 Crpykrypa dhoH/Ia OIICHOYHBIX CPEJICTB

13

HaumeHnoBaHue pa3jeJia Kon u HNuauxarop OueHo4yHbIE Cpefl-
(TeMLI) AUCHUIIJINHBI HAaNMMCHOBaAHUEC AOCTHIKCHUS YHHBEP- CTBA TEKYLIEro
KOMIIeTeHI i CAJILHOM KOMIIeTeHIMH KOHTPOJISI/TIPOMEIKY-
TOYHOM arTrecranmu
1. Business Skills YK-4 YK-4.1 Ompoc
Tenedonnbie 1 BUIEO [1K-4 VK-4.3 ITucemMenHoe 3amanue
1eperoBopsl Kak popma [1K-4.1
AeJI0BOH KOMMYHUKALMU
2. Business Skills YK-4 YK-4.1 Ompoc
AP pexTUBHAS NTPE3eHTAIUS I1K-4 VK-4.3 [TuceMenHoe 3a1aHue
[1K-4.1
. . YVK-4 VK-4.1
fé. . B::Ilness Skills TIK-4 VK43 Onpoc
oBelaHue TIK-4.1 IInceMenHoe 3aganue
Tecr 1.
4. Business Skills YK-4 VK-4.1 Onpoc
B I1K-4 VK-4.3 [TuceMenHoe 3a1aHue
e/leHHe MeperoBopoB
[1K-4.1
5. Ipe3enTanus zlé'j YK-4.1 gnpoc
KOMIIAHHIIL - VK-4.3 HNCbMEHHOE 3aaHue
[1K-4.1
6. OCHOBBI Eﬁ_j YK-4.1 gnpoc
MeHEeIKMEHTa - VYK-4.3 NCbMEHHOE 3aJlaHue
[IK-4.1 Tecr 2.
7. OcCHOBBI MAPKETHHTA YK-4 VK-4.1 Ompoc
[1K-4 VK-4.3 [TuceMenHoOe 3a1aHKe
[IK-4.1
8. OcHOBBI KaIPOBOH VK-4 VK-4.1 Onpoc
padoThI T1IK-4 VK-4.3 IInceMenHoOE 3agaHue
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B3auMooTHOLIEHHUS HA I1IK-4.1
padore
9. JlugepcTBo YVK-4 YK-4.1 Ompoc
[1IK-4 VK-4.3 IIuceMenHoe 3aganue
T1IK-4.1 Tect 3
10.  VYcmex VK-4 YK-4.1 Ompoc
[1K-4 VK-4.3 IInceMmennoe 3amanue
[1K-4.1
11.  YnpasieHue YK-4 YK-4.1 Ompoc
H3MEHEHUSIMHU T1IK-4 VK-4.3 IInceMenHoOe 3a7anne
T1K-4.1
12.  Iocrpoenue VK-4 VK-4.1 Omnpoc
KOMAaHIbI " T1K-4 VK-4.3 IIncrmennoe 3aganue
KOMaH/JHas padoTa [K-4.1
Tecr 4
13. MexKyJabTypHast VK-4 VK-4.1 Ompoc
aeJoBas T11K-4 VK-4.3 IInceMenHoe 3aganue
KOMMYHUKAIUS [IK-4.1
14.  JlenoBas 3THKA YK-4 YK-4.1 Omnpoc
T1IK-4 VK-4.3 IIncemenHoe 3agaHue
[1K-4.1

1.2 Conep:xanue poHIa OLIEHOYHBIX CPEACTB

1. Tekymuii KOHTPOJIb

OneHouHble cpeAcTBa Ui IpoBepku cpopmupoBaHHocTH komnereHuun YK-4 (YK-4.1, YK-4.3),

MK-4 (ITK-4.1):

1. Business SKkills. Tesie¢ponnbie 1 Buaeo neperoBopbl Kak ¢gopma 1e10B0ii KOMMYHUKAIUHA

Bonpocsl g4 yctHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):

1. DTUKET AeJIOBOTO OOIIECHUS.

Nk w

IMucemennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

CtpyKTypa pa3roBopa: Hayaio, ero BeJIeHue, 3aBepIlICHUE.

3anogHeHue nays.

[IpoGiems! BO BpeMst Tesle(hOHHOTO/BUICO pa3roBopa: TIOMEXH HA JTMHUH
[IpoGnembl Bo BpeMsi TenehOHHOTO pa3roBopa: HEMOHUMAaHHUE.

Kak ocraBisaTh cooOmieHust Ha aBTOOTBETUYHKE.
Kak orBeuats Ha COO6HI€HI/I$[ Ha aBTOOTBCTUYUKE.

Harmumuire scce o6beMom B 250 citoB Ha Temy «CII0KHOCTH Tele()OHHBIX ITEPErOBOPOB Ha

HHOCTPAaHHOM A3BIKC) Ha aHT JIMACKOM SI3BIKE.

2. Business SKkills. D¢ ¢exTnBHAsA npe3eHTANNSA

Bomnpocs! nis yecraoro onpoca YK-4 (YK-4.1, YK-4.3), I1IK-4 (IIK-4.1):
1. CtpykTypa npe3eHTanuu
2. OdopmieHHe Mpe3eHTAINH
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[ToaroroBka TeKcTa K Mpe3eHTaluN

4. ®opMupoBaHUE WHIUBUILYATBHOTO CTUIIS BBICTYIUICHHS: IPUEMBI U TEXHUKH YACPKAHUS
BHHUMaHUs

5. ®opmupoBaHUE UHIAMBHYaIbHOIO CTUIISL BHICTYIUICHHS: 110/1a4a HHPOPMALUU

6. dopMupoBaHHE MHIUBHIYAIBHOTO CTHIIS BEICTYILUICHUS: CBSI3b CO CIIYILATEIICM.

7. CTpyKTypa OTBETa Ha BOMPOC M0 MPOE3ECHTALIUH

IMucemennoe 3apanne: YK-4 (VK-4.1, YK-4.3), [IK-4 (I1K-4.1):
Hanwmmmre scce 00bemMoM B 250 ¢10B Ha TeMy «AKTHBHOE B3aUMOJICHCTBHE C ayIUTOPHEN

3. Business Skills. CoBemanue

Bonpocs gis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

Bunp! coBentanmii

CtpykTypa coBeuiaHus

OO6cyx1eHne albTepHaTUBHBIX BO3MOXKHOCTEH /1711 peLIeHUs J1€JI0BOM MPOOIEMBI.
Kak Bectu ce0s Ha TenekoH(epeHITIH.

Kak Bectu ce0st Ha BHICOKOH(EPEHITUH.

Kak Bectu nmpoToKoJ coBemanus

Cmena TeMbl

AR il e

Teer 1 YK-4 (YK-4.1, YK-4.3), TIK-4 (ITK-4.1):
MULTIPLE CHOICE QUESTIONS) (20 marks)

Answer ALL questions in this section. Choose the best answer for each question. Marks will not be
deducted for incorrect answers. Each question carries 2 marks.

1. Which of the following is NOT a component in the Communication Model?
(1) Sender

(2) Messenger

3) Encoding

4) Receiver

2. What kind of information should be included in a resume?
(1) Work experience

(2)  Education

3) Affiliation and membership

4) Letter of recommendation

3. What are the common barriers that impede communication?
(1) Barriers with people

(2)  Barriers with words

3) Barriers made by cultural differences

(4)  Barriers made by distance

4. Which of the following information should be included in minutes?
(1) Date and venue of the meeting

(2)  Decisions made at the meeting

3) Comments from the members

(4)  Action to be taken by the members A All of the above

5. When preparing to write for business purposes, the 4 Ps include:

15
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(1) Personal

(2)  Position

3) Polite

(4)  Professional

6. What should be avoided when engaging in business correspondence?
(1) Choppy sentences

(2)  Passive sentences

(3)  Bias-free language

4) Cliches

7. Which of the following is NOT a problem when calling for a meeting:
A Personal agenda B Team spirit
C Interpersonal conflicts D Cultural differences

8. Which of the following sentences about reports is NOT true?

A A short report is meant to convey information in an efficient, compact format.

B An annual report is usually published once a year for shareholders as well as for employers.

C A recommendation report examines a situation and concludes with specific recommendations.

D A proposal is a report written to convince a reader that a need exists and that specific action should
be taken to remedy that need.

9. Which of the following is NOT an external business written communication?
A Complaint letter B Curriculum Vitae C Memo
D Enquiries letter

10.  Effective communication can ONLY be achieved when:
(1) The audience is understood

(2)  Feedback is encouraged

3) Thoughts are organised A All of the above

MucsMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Hamumute scce o6beMom B 250 ciioB Ha TeMy « I (HEKTUBHBIE COBEIIAHUS — UEANT I HOPMay

4. Business Skills. Bexenue neperopopos

Bonpocs! g yetnoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (I1K-4.1):
OO6cyxaenne JoroBopa

Buns! norosopos

VYcnoBust 1Or0BOOPOB

OO6cyxeHue 1eH, CKUIO0K, YCIIOBHM U CPOKOB MTOCTaBKHU M IIJIaTEXa.
KynbTypHBII KOHTEKCT IIPH BEAECHUHU JOIOBOPOB

S3bIK IEperoBopoB

SANNARE o

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (ITK-4.1):
Hanwummire scce 00beMoM B 250 ci1oB Ha TeMy «MeXTyHapOIHbIC IEPErOBOPBI — MIPHHIIUTIBI U
MPEOJOJICHUE CIIOKHOCTEI

5. Ilpe3eHTanUsl KOMIIAHUH.

Bonpocs! pias yerHoro onpoca YK-4 (YK-4.1, YK-4.3), I1K-4 (IIK-4.1):
1. Onucanue nesATEIbHOCTH KOMIAHUU
2. Omnwucanue NpOU3BOJCTBEHHON TEPPUTOPHUU
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Onucanue MOIIHOCTEH MPEANPUATHS U €ro 000poTa.

Butbl OTYETHBIX TIEPHOJIOB

[IpenocraBnenue HHGOPMAIIH O IPOU3BOACTBEHHOM JIEATEIHLHOCTH (PUPMBI 32 OTYETHBIN
TIEPHOI.

Onucanne Ta0IHII

Ommcanne cxeMm

Onucanne rpadukos.

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Hamummre scce 00beMoM B 250 ci10B Ha TeMy « Y CIeIIHas TPOU3BOICTBEHHAS KOMITAHHUS
(KOHKpETHAs 10 BBIOOPY yHaIIerocs )»

6. OCHOBBI MEHEI’KMEHTAa
Bomnpocs! pas yeraoro onpoca YK-4 (YK-4.1, YK-4.3), I1K-4 (IIK-4.1):

LRI R W=

. CTpykTypa opraHu3zaluu

JlenerupoBaHue MOJIHOMOYHUH.

VYBOJIBHEHNE COTPYAHUKOB

[1oBbI1IEHNE COTPYIHUKOB

TexHuku pazpenieHus: KOHQIUKTHBIX CUTyalui
TaliM-MEHEKMEHT.

CrpaTernueckoe IjIaHUPOBaHUE.

OnepaTuBHOE IJIAHUPOBAHUE.
buszHec-mianupoBanue.

Teer 2 YK-4 (YK-4.1, VK-4.3), TK-4 (ITK-4.1):

Multiple choice questions: Select the best answer. (1 point each)

I.

ac o

N

aeo o

4.

What are the primary functions of business management?

Planning, organizing, controlling

Strategizing, communicating, planning

Finance, operations, management

Marketing, accounting, human resource management

The standard of living for a nation’s people depends mainly on

the quality of the natural environment

how much political freedom they have
their incomes and the prices of the good and services they buy
the amount of labor and capital available employed in the manufacturing sector

17

The total value of final goods and services produced within a nation’s borders in a given year is
known as that nation’s

aggregate production quota
aggregate domestic output

index of aggregate economic output
gross domestic product

The nation of Tryland has seen the total value of the goods and services it produces increase

rapidly over the past year. What is the most likely result of this change?



ac o

a.
1980s.
b.
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A rise in Tryland’s GDP

A rise in Tryland’s CPI

A rise in Tryland’s unemployment rate

A decline in the number of workers who are structurally unemployed

Which of the following statements about government deficit spending is most accurate?

Although the government used to run big deficits, it has consistently run surpluses since the late

One reason the government has a hard time reducing deficits is that there is a great deal of

pressure on the government to increase its spending each year.

C.

The federal government violates the law by running deficits because the Constitution requires

the government to balance its budget each year.

d. The government has used deficit spending to lower the national debt.

6. What measure is used to report price changes at the wholesale level?

a. Gross domestic product (GDP)

b. Consumer price index (CPI)

c. Wholesale price index (WPI)

d. Producer price index (PPI)

7. Jack is the sole proprietor of a gift shop in a small shopping center. Any profit Jack's business
earns 1s

a. totally tax-free

b. taxed only as Jack's personal income

c. taxed only if and when it is distributed to investors

d. taxed twice, once as business income, then again as Jack's personal income
8. What is the easiest form of business to start and to end?

a. Sole proprietorship

b. Limited partnership

c. Corporation

d. Cooperative

9. A(n) is aperson who assumes the risk of starting a business.

a. manager

b. stakeholder

C. entrepreneur

d. private investor

10.  Which theory states that a nation should produce and sell goods that it produces most

efficiently to other countries, and buy goods that are produced more efficiently by other countries?

a.
b.
C.

Comparative advantage
Absolute advantage
Bilateral advantage
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d. Mercantilism

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (I1K-4.1):
Hanummre scce 00bemMoM B 250 ¢10B Ha TeMy « Y CIEUIHBIHN JTUAep KOMIaHUU (TIEpCOHAIHS 110
BBIOOPY yUalerocs)»

7. OCHOBBI MApPKETHHIA

Bomnpocs! pas yerHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
IlonsiTne MapkeTuHra

BbIxoz1 Ha pBIHOK.

SWOT-ananus.

[TonsTHE LIETEBON Ay IUTOPUH

VYpasneHue npojgaxamu.

Pexnamuas gesrenbHOCTh: Tenedonus

Pexnamnas pestenbHOCTh: TeneBuaeHue

Pexnamuas nesrenbHOCTh: IHTEpHET CalThI

. Pexnamnas nesrenbHocTh: ColraibHbIe MECCEHIKEPhI
10. Pexnamuas nestenbHOCTh: TapretHas pexiaMa

11. Pexnamuast nestenbHOCTh: TpurrepHas pexiama

0P NG AW~

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (ITK-4.1):
Hanummre scce o0beMom B 250 ciioB Ha TeMy «Pekiiama u o0I11eCTBOY

8. OcHoBBI Ka/IPOBOIi PadoTHI

B3auMooTHomeHus1 HA padoTe.

Bonpocs! pis yerHoro onpoca YK-4 (YK-4.1, YK-4.3), I1K-4 (IIK-4.1):
ITouck paboThI: akTyajabHbIE METOJUKHU MTOMCKa paboTa

[Touck paboThI:cOCTaBICHHE PEIIOME

[Touck paboThI:COCTAaBICHHE COMYTCTBYIOIIETO MUCHMa
YcTpoiicTBo Ha paboTy.

CobecenoBanue.

KopnoparuBnas sTuka.

BozHarpaxaeHue u THIBl MOTUBAIIMOHHBIX BO3HATPAKICHHIA.

Nk wbd =

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Hanummre scce oo0bemom B 250 ciioB Ha TeMy «Pabora MeuThI»

9. JIugepcTBO
Tecr 3 YK-4 (YK-4.1, YK-4.3), [1K-4 (IIK-4.1):
Multiple choice questions: Select the best answer. (1 point each)

11.  Which of the following would be a unique focus of an integrity-based ethics code?

Shared accountability among employees
Improved awareness of the relevant laws
Increased penalties for code violators

Increased control over employee actions

ac o
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12.  When managers work to create conditions and systems to ensure that everything and everyone

works together to achieve the organi- zation's goals, they are involved in the function of
management.

a. controlling

b. leading

c. planning

d. organizing

13. A national chain of hotels utilizes a centralized authority structure. What is the most likely

reason why top management favors cen- tralized authority?

They want to maintain a uniform image and high quality service.
They want to improve customer service response time.

They intend to empower its first-line employees.

They want to utilize a cross-functional organization.

aeo o

14.  Which of the following terms describes the set of values, beliefs, rules, language, and
institutions held by a specific group of people?

a. Culture

b. Ethnocentricity

C. Social beliefs

d. Institutional society

15.  To implement a policy of empowerment, sometimes an organization has to restructure itself so
that

a workers agree to work overtime without extra pay

b. an entire level of management is removed from the organization

C managers have more responsibility and employees learn to follow directions
d managers have less authority and employees have more responsibility

16.  What is the purpose of the double-entry procedure in accounting?

a. To create the financials

b. To record debits and credits

c To prepare the journals

d To keep the accounting equation in balance

17.  Which the following instruments has the longest duration?

a. Bridge loan

b. Treasury bill

c Treasury note
d Treasury bond

18. What term is used to describe the core characteristics that define a brand?
a. Brand essence

. Brand quality
C. Brand element
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d. Brand nature
19.  What type of marketing channel consists of the producer and the consumer?

Direct channel marketing
Indirect channel marketing
Traditional marketing
Mono-channel marketing

aeo o

Short answer questions: Answer in two to four complete sentences. ((2 points each)
21.  Explain a major difference between hardware and software.

HMucsMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Harmumumte scce o0beMom B 250 ciioB Ha Temy «JIuaepsl B OMTHKE U OU3HECE)

10. Ycnex

Bonpocsl pis yeraoro onpoca YK-4 (YK-4.1, YK-4.3), [1IK-4 (IIK-4.1):
1. CooTHolIEHUE LIETU U pe3ysbTara

[TonTHs ycniexa u pe3yibTata B MEHEI)KMEHTE

Konuenus 3¢ pekTuBHOCTH B MEHEIKMEHTE.

Crioco6bl MOTHBAIIMK COTPYIHUKOB

Bo3zHarpaxxaeHue 1 TUIIbI MOTHBALIMOHHBIX BO3HATPAKICHUI.

CooTHoleHne pe3yabTaTUBHOCTH U 3(PPEKTUBHOCTH.

[Tpuniuns! 3pPeKTHBHOCTH B MEHEIKMEHTE.

Bunet s dexTuBHOCTH B MEHEIKMEHTE

e A

IMucemennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Harmumuite scce o0beMom B 250 ciioB Ha TeMy «Y CIIEIITHOE BOCXOKICHHE 110 KapbePHOU JIECTHULIC)

11. YnpasBiienne u3MeHeHUSIMHA

Bomnpocs! pas yerHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
. OpraHuzanus Kak cucrema

CBoiicTBa OpraHM3aluy KaKk CUCTEMBbI

Teopust )KU3HEHHBIX IIUKJIOB OpraHU3alui

[TonsTHE OpraHM3allMOHHBIX U3MEHEHU .

CtpyKTypa OpraHu3alMOHHBIX U3MEHEHUM.

OCHOBHBIE CTpaTEruu OpraHU3alMOHHBIX U3MEHEHUN

A

MuceMennoe 3ananune: YK-4 (YK-4.1, YK-4.3), [1K-4 (ITK-4.1):
Hanwummre scce o0bemMoM B 250 ci0B Ha TeMy Ha TeMy «CTpaTeruu KOMIIaHUH B S1IOXY EpEeMEH»

12. IlocTpoeHne KOMaHAbI M KOMAaH/IHas padoTa

Bonpocs! g yetHoro onpoca YK-4 (YK-4.1, YK-4.3), [1K-4 (ITIK-4.1):
[Tonsitue TMUMOUIAMHTA

Crioco0bI CIUTOYEHHST KOJUIEKTHBA

dopmupoBaHUEe KOMAH[bI ISl OpPraHU3AMOHHBIX W3MEHEHUN
ConeprxaHue U MOHSATHUE KOMaH]Ibl B OpraHU3allMOHHOM MTOBEJCHUHU.
[Tpunatuner noctpoeHus 3GpGHEKTUBHOMN yIpaBIeHYECKONH KOMaH/IbI.

Nk W=
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6. DddeKTUBHOCTh pabOThI KOMaH/IBI.
7. Jlunep koMaHAbl OPraHU3AIMOHHBIX U3MEHEHHUM.

Mucbmennasn padora YK-4 (YK-4.1, YK-4.3), TK-4 (ITK-4.1):

Nk W=

8.

Define Management.

What are the essential skills of Managers?

Define Scientific Management.

List the principles of Scientific Management.

List the contributions of Fayol towards Management
List out the Functions of management

List out the Management level and functions.

9. What are the roles played by a Manager?

10.
11.
12.
13.
14.
15.
16.
17.
18.

Define ‘Sole proprietorship’.

What do you mean by a ‘Partnership firm’?

What do you understand by the term ‘Joint Stock Company’?
Who is (i) an active partner (ii) a sleeping partner?

What is a Co-operative Enterprise?

What is a Private limited company?

What is a Public limited company?

What is a Public sector Enterprise?

What is a Public Corporation?

HMuceMennoe 3aganue: YK-4 (YK-4.1, YK-4.3), [1IK-4 (ITK-4.1):
Hanwmmmre scce o0bemom B 250 cioB Ha Temy «KomanmHast paboTa Ha/ AETOBBIME MTPOEKTAMH - TIPO
U KOHTpa»

13. MexxXKyabTypHAs JeJI0Basi KOMMYHHKAILHSA
Bonpocm 41 yetHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (ITK-4.1):

R

ITonsiTHE MEXKYJIBTYPHON KOMMYHUKALIUN

IlonsiTHE NENOBON KOMMYHHUKAIIUU

IIcuxonoruueckue aceKkTbl KOMMYHHUKALWH.

KynbTypHbIii pOH B KOMMYHUKAITUH.

CrepeoTunsl 1 IpeapaccyiKi B MEKKYJIbTYPHONH KOMMYHHUKALIHH.
PaboTa nepeBogunka

Iucemennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (ITK-4.1):
Hanummre scce o6bemom B 250 ciioB Ha TeMy « CTepeoTUnbl BOCHpUATHS (0 KOHKPETHBIX CTpaHax)»

14. JIesioBast 3TMKA
Bonpoce! 15 yerHoro onpoca YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

WX NR WD =

IloHsTHE STUKH.

OTuKa U MOpab.

DTUYecKre HOPMBI B JIETTIOBOM OOIIICHUH.

OCHOBHBIC TTOHATHS TUKU JCI0BOr0 OOIICHHS.
CoBpeMeHHbIE B3TJISAbI HA MECTO ITHKH B JIEJIOBOM OOIICHUU.
OTHKET, COOIIONAEMbIi B TUCbMaX.

OCHOBHBIE XapaKTEPUCTUKHU JEIOBOTO OOIICHUSI.

KynwsTypa nenoBoro oOmeHus.

Xopolire MaHephl.



23

Iucsomennoe 3axanue: YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):
Hanummre scce o6bemom B 250 ciioB Ha TeMy «CollnanbHast OTBETCTBEHHOCTh OM3HECa»

2. 3axaHus 1J1s1 IPOMEXKYTOYHOH aTTeCTAlUuN
OneHounsle cpeacTBa Uit mpoBepku chopmupoBanHoctd komnereHinu YK-4 (YK-4.1, YK-4.3),
IIK-4 (I1K-4.1):

3auer, 7 cemecTp
3a4deT COCTOMT U3 BHINOJHEHUS 00YYAKIIUMCS TeCTa.
TECT YK-4 (YK-4.1, YK-4.3), IIK-4 (IIK-4.1):

1. Which of the following is the best example of a manager performing the management function
of controlling?

A. A marketing manager conducts market research to identify new marketing opportunities.

B. A supervisor provides performance assessments to workers along with suggestions for
improvement.

C. A project manager chooses workers to serve on a team that will work on the development of a
new product.

D. A store manager meets with workers to explain the company's business goals and philosophy.
2. Which of the following actions is likely to be a major step in implementing a program of Total

Quality Management (TQM)?

A. analyzing business operations to identify areas where improvements in efficiency are possible
B. establishing a centralized decisionmaking structure in which managers are given greater
authority

C. instituting a policy of promoting managers from within and basing promotions entirely on merit
D. implementing the lowest cost options that are available at all levels of the production process

3. In which of the following situations would it be most advantageous for a company to outsource

a portion of its production to a qualified independent vendor?

A. Production has been switched from a batch to a continuous-flow process, and efficiency in all
phases of production has increased.

B. Several new production lines have been recently added, but future demand for the product is
likely to drop due to a recession.

C. Production facilities are operating close to full capacity, and managers expect a rapid increase
in demand for the product.

D. A new product has just been added to the product line, but problems with quality control have
not yet been eliminated.

4. When a company implements a just-intime system for manufacturing inputs, it is most
important to ensure that:

A. bulk rates for inputs are available from suppliers.
B. deliveries of inputs are scheduled during slack periods of production.
C. sufficient storage facilities for inputs are available.
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D. deliveries of inputs from suppliers will not be interrupted.

5. Which of the following is likely to be one advantage of reducing the number of management
levels in a company's organizational struc- ture?

A. decreasing task differentiation and employee specialization

B. increasing the flexibility of decision making

C. decreasing the workload for middle level managers

D. increasing morale and motivation among employees

6. Which of the following is the best example of a company changing its strategy?

A. Site managers decide to reorganize lines of authority to allow workers increased input in
decision making.

B. Human resource managers decide to implement a diversity awareness program throughout the
company.

C. Marketing managers decide to alter the product line to appeal to a niche rather than a general
market.

D. Production managers decide to switch to continuous-flow rather than batch manufacturing.

7. The equity theory of employee motivation states that employees are motivated in proportion to

their perceptions of the:

A. fairness of their compensation compared with that of others who put forth similar effort in
performing similar work.

B. gap between the compensation given to upper management and the average pay of
nonmanagement workers in the company.

C. extent to which they are treated as social equals by higher-ranking members of the company's
workforce.

D. willingness of company managers to listen to their opinions and allow them to play a

meaningful role in company decision making.

8. In mediating conflicts within a group, it is most important that a group leader be seen by all
parties to the conflict as someone who is:

A. disinterested in obtaining a quick resolution of the conflict.

B. willing to allow group members to set the ground rules for the debate.

C. impartial with regard to favoring potential solutions to the conflict.

D. able to impose a solution to the conflict if necessary.

9. Which of the following is one advantage to a business of hiring independent contractors to

work on projects rather than hiring regular full-time or part-time employees?

A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.

B. Independent contractors are more likely to provide innovative ideas and bring new solutions to
the business.

C. Independent contractors are more likely to quickly embrace the corporate culture of the
business.

D. The supply of workers who are looking for freelance jobs is likely to be greater than those

looking for permanent positions.

10.  In which of the following cases does the company's action violate federal labor law?
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A. An employee is disciplined for advocating the formation of a union in the company cafeteria
during the employee's lunch hour.

B. Employees are not allowed to come to work after collective bargaining breaks down and the
union threatens a strike.

C. Nonemployee union organizers are barred from company property after distributing pro-union
leaflets in the company parking lot.

D. Permanent replacement workers are hired after collective bargaining breaks down and union

members go on strike.

11.  An employee would most likely be entitled to receive workers' compensation payments if he or
she misses time at work due to:

A. a respiratory infection caught from a coworker during working hours.

B. the serious illness or death of a close relative.

C. injuries suffered while walking home from work.

D. stress associated with dealing with an abusive supervisor.

12.  Health savings accounts (HSAs) are offered to employees by many companies. Employees can

use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the
employee's health insurance plan. Which of the following best describes the primary advantage to
employees of contributing to these accounts?

Employers must match employee contributions to the account.

Employee contributions to these accounts earn a high rate of government-backed interest.
Employee contributions to the account are not taxed.

Employees who sign up for these accounts pay lower deductibles on their health insurance.

Sawp

13.  The yearly deductible for an employee in a company's health insurance plan is $1,200. This is
best interpreted to mean that:

A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost
of health insurance.

B. the maximum yearly amount that the insurance company will pay for routine health care for the
employee is $1,200.

C. the employee must pay the first $1,200 of certain medical bills before the insurance company
begins to make payments.

D. the insurance company will pay the first $1,200 of any individual medical bill and the
employee will be liable for the rest.

14. A manager wants to send the same message to a half-dozen people. What type of
communication channel should the manager use if the goal of the communication is to encourage
interaction?

A. meeting

B. phone call
C. e-mail

D. presentation

15. In which of the following situations is the listener demonstrating active listening?
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A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a
production plan.

B. Raul points out an error in pronunciation made by Jack while Jack is going over a new
schedule.

C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.

D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.

JK3ameH, 8 cemecTp
JK3aMeH COCTOUT U3 0TBETA 00y4AIOIIerocsi Ha 2 BONPOCa, NMPeAJI0KeHHbIX U3 CIIMCKA HUMKE:
Ilepeuens BonpocoB k 3k3ameny YK-4 (YK-4.1, YK-4.3), [1K-4 (IIK-4.1):

1. What skills should a professional philologist/linguist have? What three skills do you consider
essential to make a successful career? Why do you think so?

2. What are the spheres where philologists/linguists can develop their careers? What are the close
spheres? What are the distant spheres?

3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a
distant sphere of business?

4. What is ethics? What can be considered ethical and unethical in business?

5. What is ethical and unethical in your professional sphere?

6. What are the strategies to deal with unethical behavior at a work place?

7. What are the situations when/where you can network? What are the strategies in networking?
8. How can you start communication, when networking?

9. How can you characterize your communication style? Do you think it is effective in all
business situations?

10.  What kinds of communication do you know? What is more powerful: verbal or non-verbal
communication? Explain your point of view and give your examples.

11. Talk about a situation when you have to change the communication style. What do you have to
control in the latter situation/occasion?

12.  What is a standard strategy to start a telephone conversation if you do not know a person? If
you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?
13.  What are the typical communication problems in telephoning?

14.  What barriers may appear when you communicate remotely? Consider both technical and
psychological problems.

15.  What are the stages of planning a business trip? What obstacles may appear? How to overcome
the obstacles?

16.  What is “negotiations”? What are the situations when you have to negotiate?

17.  What are the effective strategies in negotiations? Talk about at least three strategies.

18.  What negotiation styles can you think of? What are their peculiarities?

19.  How to deal with people of different styles to make the communication effective and reach

your goal in communication?

20.  What are the markers to recognize the style of communication?

21.  What is your personal communication style? What are the advantages and disadvantages of it?
22.  What difficulties may you encounter, negotiation with business people of other style? What
transactional losses can you experience?

23.  What makes a presentation successful? Consider the key aspects (physiological/technical/
etc..). Explain. Give examples if necessary.

24.  What is the structure of a typical presentation? Why are business presentations arranged this
way? What are the stages of a typical presentation?

25.  How can a speaker develop the contact with the audience? What instruments/strategies can you
recommend to an unexperienced speaker?
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26.  What is elevator speech? How to make it effective?

27.  What is a value proposition? Why it has become trendy? What are the advantages of it in a
process of networking?

28. What problems can appear at a workplace?

29. Identify economic systems and cycles.

30.  What is the role of entrepreneurship in economics/society?

31.  Why should companies be socially responsible?

32.  What is business-related ethical behavior?

33.  What is social responsibility? Consider the individual level and 2-3 social levels?
34.  What is business management?

35. What managerial skills do you need to develop to make your career successful?
36.  What are the key functions of business management?

37.  What are cultural influences of business organization?

38.  What are the impacts on business organizations in economics/politics/culture?
39.  What are the essential elements of the marketing mix?

40.  What is the role of the Internet and Social Media in marketing efforts?
4.3 UHCTPYMEHTHI KOHTPOJIsl 3HAHUI U CTelleH! 0CBOEHHS KOMIeTeH it

OreHka pe3yJapTaTOB MIPOU3BOJAUTCS B COOTBETCTBUH C YTBEPKAECHHOM IIKAJION OLICHUBAHUSI.
IlIkana oueHUBaHKWs 3HAHUI CTyIeHTA
oueHKY «OTJIMYHO» — 3acTyXHBaeT 00yJaromuiicsi, 0OHapyKUBIINI BCECTOPOHHEE, CUCTEMATH-
4Yeckoe U IIyOOKOe 3HaHHe IPOrpaMMHOIO MaTepualia, YMEHHE CBOOOJHO BBIMOJHITH 3aJaHUS,
IpeayCMOTpEeHHBIE paboueil mporpaMmoii 1mo y4eOHOW IUCHUIUIMHE (MOMYIIO), YCBOMBIIUM 00s3a-
TEJIbHYIO U 3HAKOMBIU C JIOMOJTHUTEILHON JTUTEPATy PO, pEKOMEHIOBAHHOW IIPOTrpaMMON.
PaboThI BHITOTHEHBI B TOJIHOM 00BbeMe 1O IporpaMMe, pedTuHroBas oueHka 86-100 %.

OlleHKY «XO0polIo» — 3aClIyXKHUBaeT 00y4aroIIUNCs, MOKA3aBIIMK MOJHOE 3HAaHUE MPOTPAMM-
HOT'0 MaTepuaa, yCBOMBIIMKM OCHOBHYIO JINTEPATYpPY, PEKOMEHIOBAaHHYIO IIPOrPaMMOM, CIIOCOOHBIN K
CaMOCTOSITETbHOMY TOIIOJHEHHIO U OOHOBJICHUIO 3HAHHWM B X0Jie AalibHelIIero ooydenus u mpodec-
CHOHAJIBHOM JIEATEIBHOCTH.

PaGoTbl cCOOTBETCTBYIOT pEHTHUHIOBOI oreHKe 69-85 %.

OLIEHKY «yAOBJIETBOPUTEJIBLHO» — 3aCIyXKMBAaeT 00y4aromIUiics, MOKa3aBUINK 3HAHUE OCHOB-
HOT0 Y4eOHO-IPOrpaMMHOI0 MaTepuaia B 00beMe, HeOOX0IMMOM ISl ajibHeHero o0y4eHus u mpo-
(beccOHATBHON AEATENBHOCTH, CHPABIAIONIUICS C BBIIOJIHEHUEM 33/1aHUM, TPEeITyCMOTPEHHBIX
MPOTrPaMMOi, 3HAKOMBIN ¢ OCHOBHOM JIUTEPATY PO MO Mporpamme Kypcea.

PaboThl COOTBETCTBYIOT pEHTHHTOBOM omeHke 51-68 %.

OlleHKA «HEeY0BJeTBOPHUTEIbHO» — BBICTABIISIETCA O0yYaronieMmycs, oka3zaBuiemMy mnpoOesbl
B 3HAaHMH OCHOBHOT'O y4eOHO-IIPOrpaMMHOT0 MaTepuaa, JOMyCTHBIIEMY IPUHIUITAAIBHbIE OIIMOKH B
BBIIIOJIHEHUH NPEyCMOTPEHHBIX IPOrPaMMOM 3aJaHU.

PaboThl COOTBETCTBYIOT peHTHHTOBOM orienke MeHee 50 %.

«3auTeH0» — 3aciy)XHBaeT OOyYalolUiicsi, MOKAa3aBIIUI 3HAHHE OCHOBHOTO Y4YeOHO-
IPOTPaMMHOTO MaTepHaia B 00beMe, HeOOXOAMMOM ISl JajdbHENIIero o0y4deHus: U mpopeccuoHab-
HON JeATEIbHOCTH, CHPABJISIIOLIMICSA C BBIIOJHEHUEM 33JIaHUN, MPETyCMOTPEHHBIX IPOrpamMMOoi,
3HAKOMBIW C PEKOMEHIOBAHHOM JINTEPATYPOH 110 IPOrpaMMe Kypca.

Pe3ynbTat cOOTBETCTBYET PEUTHMHIOBOII oieHke 6omee 50 %.

«He 3auTeH0» — BBICTaBIsIETCS 00yUalOIeMycs, MOKa3aBIIeMy PoOebl B 3HAHUK OCHOBHOTO
y4e0HO-IIPOrPaMMHOT0 MaTepuaa, JOMyCTUBILIEMY NPUHIUIHAIbHbBIE OIIHMOKH B BHIIIOJIHEHUU TIPETy -
CMOTPEHHBIX IPOrPaMMON 3aJaHUIA.

Pesynbrar cooTBeTCTBYET pEeHUTHMHIOBOM oLieHKe MeHee 50 %o.

V. YueOHo-MeTOAUYecKOe U MHPOPMAIIMOHHOE o0ecniedeHne JUCITUTITIHHBI
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5.1. OcHoBHas Jautepatypa (moctynHa B IbC "YHuBepcurerckas 0m0/1u0TeKa OHJIANH"
http://biblioclub.ru/ )

HanMeHoBaHMe U BBIXOJHBbIE JaHHbIE YUeOHHMKOB, Y4e0HO-MEeTOAMYECKUX, MeTO N e-
CKHX MOCO0Uii, pa3padoTOK M peKOMeHIaluii, IpsMasi CChUIKA Ha TAHHBIN UCTOYHUK B
€)e

IlleBenéra, C.A. Jlenooit anrnuiickuii / C.A. llleBenéBa. — 2-¢ u3., mepepad. u JIOIL.

— Mocksa : FOnutn, 2015. — 382 c. — Pexum nocryna: mo moamucke. — URL: http://
biblioclub.ru/index.php?page=book&id=436816 — ISBN 978-5-238-01128-8. — Tekcr : amek-
TPOHHBIN.

Hosuxkona, E.H. /lenoBoil aHrnuiickuii B KOHTEKCTE COBPEMEHHBIX TEHICHIMI pa3BU- THS
omsneca / E.H. HoBukoga, E.I". [Tamkesuu, C.®. [Terposa ; Poccuiickas akajie- Must HapoI-
HOTO XO34HCTBa U TOCyIapcTBeHHOM cirykObl npu [Ipesunente Poccwuii- ckoit denepanuu. —
Mocksa : M3narensckuit nom «/emo», 2011. — 163 c. : min. — (OGpazoBaTenbHbIE UHHO-
Baluu). — PexxuM qoctyna: mo noJammcke. —
URL: http://biblioclub.ru/index.php?page=book&id=443279 — ISBN 978-5-7749-0612-3.
TeKCT : 2IEeKTPOHHBIMH.

5.2. lonoiHuTtenbHas aurepatypa (nocrynHa B ObC "YHuepcurerckas OubanoTeka

naitH" http://biblioclub.ru/ )

OH-

Ne HanMeHnoBaHue U BbIXOJHbIE JaHHbIE YUeOHHKOB, Y4eOHO-METOAMYECKUX, METO 1Y e-

ILIL CKHX NOCOOUIi, pa3padoToK U peKOMeHIalMii, IpsMas CChUIKA HA JaHHBII UCTOYHUK B

ObC

1. Kontior, H.M. JlenoBoe oOlieHHE Ha AHIIMHACKOM S3bIKE MJIS HAYMHAIOIIMX: HA aHT-
JUHACKOM SI3BIKE JIJII HAUMHAIONINX TeJe()OHHBIC IMEPErOBOPHI, AEIOBas MepenrcKa, mpuemM
noceruteneir / H.M. Kontior. — HoBocubupck : CuOHpckoe YHUBEPCUTETCKOE W3-
narenbetBo, 2009. — 176 ¢. — Pexum noctyna: no noamnvcke. —

URL: http:/biblioclub.ru/index.php?page=book&id=57274 — ISBN 978-5-379-01102-4. —
TekcT : 3IeKTPOHHBIN.

2. bekcaea, H.A. JlenoBoii anrnuiickuii B Typusme / H.A. bekcaeBa. — 3-¢ m3a., cTep. —
Mocksa : @nunTta, 2017. —204 c¢. — Pexum pgoctyna: mno mnoamucke. — URL: http:/
biblioclub.ru/index.php?page=book&id=103336 — ISBN 978-5-9765-1409-6. — Tekcr : 3Jek-
TPOHHBIH.

5.3. HpOI’paMMHOG obecrieuenue: 06II_ICCI/ICT6MHOG W IPUKIAJHOC IIPOIPaMMHOC obecrieyeHue:
Ne | HaumenoBanmue 11O PexBusuthl noareep- | Kommenrapui
JKIAI0NIEro J0KYMeH-
Ta
1 OnepanoHHas cucrema | Homep nuuen3un
Microsoft Windows Pro Bepcuu | 64690501
7/8
2 | IIporpammusbliii maker Microsoft | Homep nunensun
Office Professional Plus 2016 66572106
3 | ABBY FineReader 14 Ko no3urun af14-
2s1w01-102
4 | DrWeb Desktop Security | Homep nuuensun:
Suite 149163628
5 | MonynbHas o0bekTHO-opueHTH- | GNU General Public | CBoGoaHOE pacnpocTpaHeHue,
poBaHHas License (GPL) caift http://docs.moodle.org/ru/



http://biblioclub.ru/
http://docs.moodle.org/ru/
http://www.blender.org/about/license/
http://www.blender.org/about/license/
http://biblioclub.ru/index.php?page=book&id=103336
http://biblioclub.ru/index.php?page=book&id=103336
http://biblioclub.ru/index.php?page=book&id=57274
http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=443279
http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=436816
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TUHAMHYECcKas yueOHas cpena
“LMS Moodle”

6 | ApxuBarop 7-Zip

GNU__Lesser General | CBoboaHOE pacripocTpaHEeHHUE,
Public License (LGPL) | caiir
https://www.7-zip.org/

5.4. Ba3bl JaHHBIX, HHPOPMALHOHHO-CIIPABOYHbIE U MOUCKOBBIE CHCTEMbI:

[Mpodeccronanbubie 0a3pl JaHHBIX M MH(POPMAIMOHHBIE CIIPaBOYHbIE cHCTeMbl MH(popmaru-
OHHBIE cripaBouHbIe cucTeMbl DenepanbHbiii moptai «Poccuiickoe odpazoBanue» https://edu.ru/.

OnexkTpoHHass OuOIMOTEYHas cucTeMa «YHUBepcuTeTckas OubanoTeka owHmaiH» http:/

biblioclub.ru/.

5.5. Uu¢opManinoHHBIE TEXHOJIOTHH, HCIIOJb3yeMble MPHU OCYIeCTBJIeHNH 00pa3oBaTe lb-
HOI'0 mpomecca Mo AMCHMILIMHE, BKJIIYas NepedyeHb NPOrpaMMHOro odecnedeHnnss U nHgpopma-

IHMUOHHBIX CIIPABOYHBIX CUCTEM

DnexTpoHHas HHPopMamoHHO-o0pa3oBarenbHas cpeaa (QMOC) http://rhga.pro/.

VI. MarepuajibHO-TeXHHYECKOE OCHALIICHUE M CIUIIIMHBI

HanmeHnoBaHue cienuaJbHBIX ITOMe-
IeHUI ¥ IOMeNIeHuH IJIsl CaMOCTO-
ATEJbHON PadoThI

OcHaleHHOCTH clIeuaabHbIX IOMELICHUH U IOMe-
LIEHUH VIS CAMOCTOATEIbLHOM PpadoThI

[Ipu ocBoeHNM yueOHOM TUCITUILTUHBI
UCTIONB3YIOTCS YUeOHbIE ayUTOPUHI
JUTSI TIPOBE/ICHUS 3aHATUHN JIEKIIMOH-
HOTO THUIIA, 3aHATHI CEMUHAPCKOTO
TUIA, KypPCOBOT'O MPOEKTUPOBAHUS
(BBINIOJTHEHUS KYPCOBBIX padoT),
IPYNIOBBIX U UHAUBHTYyaIbHBIX
KOHCYJIbTAIlMH, TEKYILEr0 KOHTPOJISI U
MIPOMEXKYTOUHOM aTTeCTal|H.

[Tomernenust obecreueHbl JOCTyNOM K HH()OPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu HTEepHET, B 3JIEKTPOH-
Hy10 nH(OpMaImoHHO-00pa3oBaTenbHy0 cpeny AHO
BO "PXT'A nm. ®.M. JlocToeBckoro" u K 3J€KTPOHHBIM
OMOTMOTEYHBIM CHCTEMaM, 000PYI0BAHbI CIIECITUATU3UPO-
BaHHOH MeOelnbio (pabouee MeCTO TpenojaBaTes,
CrienMaIu3upoBaHHas yaeOHast MeOeb JIsl 00yJaroIiX-
s, JOCKAa YUEHUYECKasl) a TAK)KE TEXHUYECKUMHU Cpel-
CTBaMU 00yuyeHUs (KOMITbIOTEp WJIM HOYTOYK, Tepe-
HOCHOM WJIY CTallMOHAPHBIA MYJIbTUMEIUNHBINA
KOMIUIEKC, CTAlIMOHAPHBIN WIJIM IEPEHOCHOM YKpaH Ha
CTOMKE AJI MyJIbTUMEAUITHOTO IPOEKTOPA).

[Tometienue st CaMOCTOSTETBLHOM pa-
OOTEI

[Tomerienue obecrnevyeHo J0CTYNOM K HH(OpMAIIMOHHO-
TEJIEKOMMYHUKAILIMOHHOM ceTu VIHTEepHET, B 3JIEKTPOH-
HYI0 HH(pOpMaLMOHHO-00pa3oBarenbHyto cpeny AHO
BO "PXT'A um. ®.M. JlocToeBckoro" u K 3J1€KTPOHHBIM
OUOJIMOTEYHBIM CUCTEMaM, 00OPYAOBaHbI CIIELUAIN3UPO-
BaHHOM MeOENIbI0 U KOMIIBIOTEPHON TEXHUKOM.



http://rhga.pro/
http://biblioclub.ru/
http://biblioclub.ru/
https://edu.ru/
https://www.7-zip.org/
https://www.7-zip.org/
https://www.7-zip.org/
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[Momemenue nns xpanenus u mpodu- | [lomenieHre ocHaIEHHOE CIICITUATM3UPOBAHHON MeOe-
JIAKTHYECKOTO OOCITY)KUBaHHS yueO- JIBI0 (CTEJUIaXKH, CTOJI, CTYJ).
HOTO 000pYTI0BaHUS

VII. CnienmajM3upoBaHHbIe YCJIOBUSA JJIs1 HHBAJIUI0B U JIMI ¢ OTPAHMYEHHBIMU BO3MOK-
HOCTSIMH 310POBbSI

Yka3aHHbIC HUKE YCJIOBHSI MHBAIH/IAM U JIUIAM C OTPAHWYCHHBIMU BO3MOHOCTSIMH 3JI0POBBS
MPUMEHSIOTCS TIPU HAIWYUK YKA3aHHBIX JIUI[ B TPYMIE O0O0yYaroIIMXCs B 3aBUCUMOCTH OT HO30JIOTHH
3a00JIeBaHUH WK HApyLIEHUH B pab0Te OTAEIbHBIX OPTaHOB.

OOyyeHue CTYICHTOB ¢ HAPYIIEHHEM CJIyXa

OO0yueHue CTYJAE€HTOB ¢ HAPYIIIEHHEM CJIyXa BBICTPAMBACTCS YEPE3 PEATTU3AIMIO CIICTYIOITIX
MeAarorn4ecKuX MPUHIIUIIOB:

— HarJSAHOCTH,

— WHAUBHUIYAIU3AIHH,

— KOMMYHHMKAaTHMBHOCTH Ha OCHOBE HCIIOJIb30BaHUS HMH(OPMALMOHHBIX TEXHOJOTHH, pa3pa-
0O0TaHHOTO yYeOHO-IUIAKTHYSCKOTO KOMILIEKCA, BKIIOYAIOIIETO MaKeT CHEeIHATbHBIX Y4eOHO-METO-
JIUYECKUX Mpe3eHTalui

— .MCTOJIb30BaHUs yUCOHBIX MOCOOWH, afallTUPOBAHHBIX JJISI BOCIIPUATHS CTYICHTAMH C Hapy-
[IEHUEM CITyXa.

K unciay npodseM, XapaKTepHBIX /1JIsl JIMI[ C HAPYIIEHHEM CJIyXa, MOKHO OTHECTH:

— 3aMeJlJIeHHOE ¥ OrPaHUYEHHOE BOCIIPUSTHE;

— HEIIOCTaTKU PEYCBOTO PA3BUTHS,

— HEJOCTaTKU Pa3BUTHUS MBICIUTEIHHON NESTENbHOCTH;

— mpoOeIbl B 3HAHUAX; HEIOCTATKA B PA3BUTHH JIUYHOCTH (HEYBEPEHHOCTh B ce0€ M HEOMpaB-
JaHHAs 3aBUCUMOCTD OT OKPY KAIOIINUX, HU3Kasi KOMMYHUKa0EIbHOCTb, STOU3M, TIECCUMU3M, 3aHHKEH -
Hasl WJIU 3aBBIIIEHHAsI CAMOOIICHKA, HEYMEHUE YNPABIIATh COOCTBEHHBIM MOBEACHUEM );

— HEKOTOpO€ OTCTaBaHHE B (OPMHUPOBAHUM YMEHUS aHAIU3UPOBATh M CHHTE3UPOBATh BOCIIPH-
HUMAaeMblii MaTepual, olepupoBaTh 00pa3aMu, COMOCTABIATH BHOBb U3YUEHHOE C M3YYEHHBIM paHEE;
XyXKe, UeM y CIBIIMANINX CBEPCTHUKOB, PA3BUT aHAJIN3 U CHHTE3 OOBEKTOB. JTO BBIPAKAETCS B TOM,
YTO TJyXHe U ciabociblianiie MeHbIIe BBIACIAIOT B 00bEKTE JeTalli, YacTO OMYCKAalT Mallo3aMeT-
HBIE, HO CYIIIECTBEHHBIC MPU3HAKU.

[Tpu opranuzamnuu 00pa30BaTEIHLHOTO MPOIIEcca CO CIa0OCIbIIAIIeH ayIMTOpue Heo0XoIuMa
ocobast ¢puKcaiusi Ha apTUKYJISAIUMH BBICTYHAIOIIETO - CIEAYeT TOBOPUTh TPOMYE M UeT4Ye, MMOAOUpast
MOJXOISIIINI YPOBEHD.

Crneuuduka 3pUTeIbHOT0 BOCHPHUATHS ciIa0oCTbIIIAIMX BiIuigeT Ha 3(QeKTuBHOCTH uX
0o0pa3HO MaMsTH - B OKPYXKAIOUIMX MpeIMeTax U SBJICHHUSIX OHHM YacTO BBIAEISIOT HECYIIECTBEHHbIE
npusHaku. [Ipouecc 3anoMuHaHus y CTYJIEHTOB C HAPYIIEHHBIM CIIyXOM BO MHOTOM OIOCPEIyEeTCs Je-
ATEIBHOCTBIO TI0 AHAJINW3Y BOCHPUHHUMAEMBIX OOBEKTOB, MO COOTHECEHUI0 HOBOIO Marepuajia ¢
YCBOEHHBIM paHee.

HekoTtopbie OCHOBHBIE MOHSATHS M3y4aeMOro MarepHaja CTyJeHTaM He0OXOIUMO OOBSICHATH
JOTIOJTHUTENBHO. Ha 3aHsaTusx TpeGyercs yAensTh MOBHIIIEHHOE BHUMAHHE CIICIIUATBHBIM MPOECCHO-
HaJIbHBIM TEPMHHAM, a TaK)K€ UCIOJIb30BAaHUIO MPOPECCUOHAIBHON JeKCUKU. [[s Mydiiero ycBoeHus
CHEIMATFHOW TEPMHHOJIOTHH HEOOXOIMMO KaXKIIbIi pa3 MUcaTh HA JOCKE MCIOIb3YEeMbIe TEPMHUHBI U
KOHTPOJIUPOBATh UX YCBOCHHE.

Buumanue B Oonblell CTENEHW 3aBUCUT OT H300pa3UTENbHBIX Ka4eCTB BOCIPHHHMAEMOTO
MaTepuaia: YeM OHU BbIpa3uTeNIbHEE, TeM Jierde ciaaboCIHbIIIaliM CTyIeHTaM BbLACTUTh WHpOpMa-
TUBHBIC IPU3HAKH MIPEIMETA WM SIBIICHUSI.

B npouecce 00y4eHnnsi peKOMeHyeTcsl UCI0JIb30BATh PA3HOOOPA3HbIN HATJISIAHbIA MaTe-
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puaJjt. CloXHBIE JJI MOHUMaHHS TEMbI JOJKHBI OBITh CHA0KEHBI KaK MOKHO OOJBIINM KOJHYECTBOM
HarnsgHoro marepuana. Ocodyro posib B 00y4eHUH JIUI] ¢ HapYLIEHHBIM CITyXOM, UTPaloT BUJEoMaTe-
puanbl. [lo BO3MOXHOCTH, TpenbsiBisieMas BHICOMH(DOpPMAIIHS MOXKET COMPOBOXKIATHCS TEKCTOBOMH
OeryIei CTpOKOH WM CYypAOTOTUYECKUM TIEPEBOJIOM.

Buneomarepuaibl moMoraroT B U3y4eHHUU TPOIIECCOB U SBICHUH, MOATAIONINXCS BUACO(PUKCa-
our, aHuMalnuss MOXET OBITH HCIIOJIB30BaHA JJIsL 1/1306pa>1<eH1/Is[ PA3IMYHBIX TUHAMHWYCCKUX MOJIGJ'IGI\/’I,
HE MOJIAIOIINXCS BUICO3AMKCH.

OOy4eHHe CTYAEHTOB ¢ HApyLIEHHEM 3PeHHusl.

Crneuunguka 00y4yeHHsl clIenbiX U cIab0BUIAIINX CTYACHTOB 3aK/IIOUAETCS B CIEAYIOIIEM:

— J03UpOBaHHE YUYEOHBIX HArpy30K;

— NPUMEHEHHE CIeUUaIbHBIX (OPM U METONOB OOyYEHUs, OPUTMHAIIBHBIX YUYEOHHUKOB H
HarJSIIHBIX TOCOOMH, a TakKe ONTHYECKUX M THU(IIONEAarorHyecKuX YCTPOWCTB, PaCIIMPSIIOIIUX
MI03HABATEJIbHbIE BO3MOYKHOCTH CTYICHTOB;

— crneuuanbHoe opopMIIeHHE YUeOHbIX KaOMHETOB;

— OpraHu3anys J1e4eOHO-BOCCTAHOBUTEIbHOM pabOThI;

— ycuieHue paboThl IO COIUATBHO-TPYIOBON alanTallly.

Bo BpeMms npoBeeHus 3aHATUH ClleyeT Yallle NepeKIodaTh 00yJyaroIuxcs ¢ 0JTHOrO BUA Jie-
SITEJIbHOCTH Ha JPYTOM.

Bo Bpems npoBeneHus 3aHATHS NEAATOTH JOJDKHBI YUUTHIBATh JOIYCTHUMYIO MPOJIOJIKUTEIND-
HOCTb HETIPEPHIBHOM 3pUTEIHHON HArpy3KH AJis C1a00OBUASIIUX CTYAeHTOB. K 103upoBaHuio 3pUTesh-
HOW pabOThI HA/IO0 MOAXOAUTH CTPOTO WHAUBUIYAIBHO.

HckyccTBeHHasi OCBELIEHHOCTHh IOMelleHHi, B KOTOPbIX 3aHUMAIOTCH CTYAEHTBHI C
NMOHMKEHHBIM 3peHHeM, N0/KHA cocTaBaATh 0T 500 10 1000 1K, MO3TOMY PEKOMEHIyETCS HCIIOJIb-
30BaTh JIOMOJHUTEIbHBIE HACTOJIbHbIE CBETWJIBHUKH. CBET JOJDKEH MajaTh C JIEBOM CTOPOHBI WM
npsmo. KiroueBbIM CpeicTBOM COLMANBHOM U MpodecCHOHAIBHON peabuIuTaluu Joel ¢ Hapylie-
HUSIMU 3PEHUS, CIIOCOOCTBYIOIIMM MX YCHEIIHON MHTErpaly B COUUYM, SIBJISIFOTCS MH(OPMAaLlMOHHO-
KOMMYHMKAI[MOHHbIE TEXHOJIOTHH.

OrpaHu4eHHOCTh MHGOpPMALMU y CIa0OBUAAIIUMX OOYCIIOBJIMBAET CXEMAaTH3M 3pUTEIBHOTO
o0pasa, ero CKyIHOCTb, (pParMEHTaApPHOCTh MJIK HETOYHOCTb.

[Ipn cnaGoBuaeHHUHU cTpasaeT CKOPOCTh 3PUTENBHOIO BOCHPUSTHS;, HapylleHHWe OUHOKYJISp-
HOTO 3peHHs (ITOJHOLEHHOIO BUACHUS ABYMS IJIa3aMH) y CJIa0OBUISIINX MOKET IPUBOJIUTH K TaK Ha-
3bIBAEMOM TMPOCTPAHCTBEHHOM CJENOTe (HAPYLIEHUIO BOCHPUATUS IMEPCHEKTHUBBI U TIIYOMHBI HpPO-
CTPaHCTBA), YTO Ba)KHO MIPU YEPUEHUH U UTEHUU YEepTEkKeil.

[Ipu 3purenbHOi padboTe y c1aboBUAAIINX OBICTPO HACTYHAET YTOMJIEHUE, YTO CHUXKAET UX pa-
6oTtocnioco0HOCTh. [103TOMY HEOOXOMMO MPOBOAUTH HEOOJIBIINE TIEPEPHIBHI.

CnaboBusamuM MOTYT OBITH IMPOTHMBOIOKAa3aHbl MHOTME OOBIYHBIE JEMCTBUS, HaIpUMeEp,
HaKJIOHBI, pe3KHEe NPBDKKU, MOAHATUE TSXKECTEH, TaK KaK OHM MOTYT CHOCOOCTBOBaTh YXYALICHHIO
3penus. s ycBoeHUsT HHPOpMaIMK CIa00BUASIIUM TpeOyeTcs: O0bIee KOJIUIECTBO MOBTOPCHUHN U
TPEHUPOBOK.

[Ipu npoBeneHnn 3aHATUN B YCIOBHSIX HOBBIIIEHHOIO YPOBHS IIymMa, BUOpALUU, AJIUTEIIbHBIX
3BYKOBBIX BO3JICHCTBUI, MOXKET Pa3BUTHCS YYBCTBO YCTAJIOCTH CIIyXOBOI'O aHAJIU3aTOpa U 1€30pHEHTa-
LIMU B IPOCTPAHCTBE.

[Ipu nexumoHHOW (opMe 3aHATHHA CIAOOBUASIIUM CIIEAYeT pa3peliuTh HCIOJIb30BaTh 3BY-
KO3aIMCBIBAIOIIME YCTPOMCTBA U KOMIIBIOTEPHI, KAK CIIOCOO KOHCIIEKTUPOBAHMSI, BO BPEMsI 3aHITHIA.

HNndopmanno HE0OOXOAMMO NPEACTABIATh UCXOJA U3 cHelU(UKH craboBUAALIETO CTyIEHTA:
kpynHbiii mpudt (16-18 pasmep), TUCKOBBIA HAKONUTENH (UTOOBI MPOYUTATH C MIOMOIIBI0 KOMIIbIO-
Tepa co 3ByKOBOH Mporpammoii), aynnodaiiisl. Be€ 3anmucanHoe Ha 10CKe TOHKHO OBITh 03BYYEHO.

HeobxonumMo KOMMEHTHPOBATh CBOU YKECThl M HAAMMUCH HA JOCKE M IepeaaBaTh CIOBaMH TO,
YTO YacTO BBIPAXKAETCS MUMMKOH U xkecTtamu. [Ipu uyreHun Bciayx HEOOXOAMMO CHavaja MpexynpeanTh
00 sToM. He cnenyeT 3aMeHSTh UTEHHE NTEPECKAZ0M.

[Ipu paboTe Ha KOMIbIOTEPE CIEAYET UCIOIB30BATH MPUHIUI MAKCUMAIbHOTO CHUKEHHUS 3pU-
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TCJIbHBIX HArpy30K, JO3UPOBAHUC U YCPCAOBAHUC 3PUTCIIbHBIX HAI'PY30K C APYT'UMH BUJAMHU OCATCIIb-
HOCTH, UCIIOJIB30BAHUEC CIICHHUAJIBHBIX IIPOTPaMMHBIX CPEACTB IJId YBCIUUCHUA I/I306pa)KCHI/I${ Ha 3Kpa-
HC WA IJId O3BYUYHUBAHUS I/IH(I)OpMaLII/II/I; — [PUHIHUIT pa6OTBI C IOMOIIBIO KIIaBUATYPBI, @ HC € IIOMO-
OO MBIIIX, B TOM YHUCJIC C UCITIOJB30BAHNEC (TOPAYUX) KJIABHUII U OCBOCHHUEC CJICTIOTO ACCATUIIAIBIIC-
BOI'0O MCTOZa II€YAaTU Ha KIIaBUATYPC.

OO0yueHue CTyIeHTOB ¢ HAPpYLIEeHHEM ONOPHO-ABUraTe/ibHOro annapara (OA).

Crynentsl ¢ HapymeHusmMu OJIA mpeactaBisioT coOOM MHOTOYMCICHHYIO TPYIITY JIMIIL,
UMEIOLINX PA3JIMYHBIE ABUTATENIbHBIE MATOJIOIMH, KOTOPBIE YacTO COYETAIOTCA C HApPYIIEHUSMHU B
MO03HABATEJILHOM, PEYEBOM, IMOLMOHAIBLHO-TMYHOCTHOM pa3BUTHH. OO0yueHHe CTYyJEHTOB C Hapylle-
HusIMH OJIA JI07KHO OCYILECTBIISATHCS Ha (POHE JIe4eOHO-BOCCTAHOBUTEILHON PabOThI, KOTOPAst 10JIXK-
Ha BECTHCh B CIEAYIOIIMX HAIPaBICHUAX: NOCWIBHAS MEAUIMHCKAs KOPPEKLMsS JABUTATEIBHOIO
nedexra; Tepanusi HEPBHO-TNICUXUYECKUX OTKIOHCHHH.

Crneunduka mnopaxennit OJA Moxer 3amemsieHHO (OpMUPOBATh Takue OINEpalud, Kak
CPaBHEHHUE, BBIJCIICHUE CYIIECTBEHHBIX M HECYIECTBEHHBIX MPU3HAKOB, YCTAHOBJIECHHE NMPUYMHHO-
CJIEICTBEHHON 3aBUCUMOCTH, HETOYHOCTh YHOTPEOISIEMbIX MTOHSATHIA.

[Ipu TsKEI0M MOpaXEeHNM HUKHUX KOHEYHOCTEN PyKH IIPUCYTCTBYIOT TPYIHOCTH IIPH OBJIaJe-
HUU OIpe/IeTICHHBIMU PEIMETHO-IIPAKTUUECKUMHU JCHCTBUSIMH.

[Topaxenus OJIA 4vacTo cBsI3aHBI C HAPYIIEHUSIMU 3pPEHMS, CIyXa, YyBCTBUTEIBHOCTH, IPO-
CTPAHCTBEHHOW OpHUEHTAMU. DTO MPOSBISAETCS 3aMEUICHHOM (OPMHUPOBAHUM MOHITHUM, oOIpese-
JISIOIIMX TTOJIOKEHUE TMPEMETOB M YyacTell COOCTBEHHOTO Tejla B MPOCTPAHCTBE, HECIOCOOHOCTH y3HA-
BaTh U BOCIPOM3BOAUTH (UTYpHI, CKIAAbIBATh U3 YacTel 1iesoe. B mucbMe BBISBIAIOTCS OIIMOKHU B
rpaduueckoM n300pakeHUH OYKB U IUGP (aCHMMETpHs, 3epKaTbHOCTD), HAYaJ0 MUCbMa U YTCHHUS C
CEPEIMHBI CTPAHMIIBI.

Hapymenust OJIA nposBiIsIIOTCS B pacCTpPONCTBE BHUMAaHUS M MaMSITH, pacCPeIOTOUYEHHOCTH,
Cy>KeHUHM 00bEMa BHUMAHUS, TPe00IaJaHNK CITyXOBOM MaMATH HaJ 3pUTEIbHONU. DMOIMOHAIbHBIE Ha-
PYLICHHUS TPOSIBIAIOTCS B BUJIE MOBBIIIEHHON BO30YANMOCTH, MPOSBICHUN CTPAXOB, CKIIOHHOCTH K KO-
nebaHusIM HaCTPOCHHUS.

[IpoaomKUTETLHOCTD 3aHATHUS HE JJ0JDKHA MpeBbIath 1,5 yaca (B IeHb 3 yaca), Ioclie Yero pe-
komenayercsi 10—15-mMuHyTHBIN nepepbIB. s opranu3anuy yueOHOro mpoiecca Heo0XoAuMOo onpe-
JEeTUTh y4eOHOE MECTO B ayAUTOPHH, CIEIYET Pa3pelluTh CTYACHTY caMOMy MOAOUpaTh KOM(OPTHYIO
103y JUIsI BHITTOJIHEHUS MUCbMEHHBIX U YCTHBIX paldoT (CUasl, CTOsI, 00JOKOTUBIIUCH U T.1.).

[Ipu mpoBeneHMH 3aHATHH CleAyeT YYUTHIBaThb OOBEM U (OPMBI BBHIMOIHEHUS YCTHBIX H
MUCHbMEHHBIX paboT, TeMI pabOThl ayAUTOPUHU U MO BO3MOXKHOCTU MEHSTH (JOPMBI MPOBEICHUS 3aHs-
tuil. C 1ebI0 MONTYy4YeHHUs JIMIAMH C MTOPaKEHUEM OIMOPHO-IBUraTeIbHOTO annapara HHPOpMaluu B
MIOJIHOM 00bEeME 3BYKOBBIE COOOIIECHUS HY)KHO AyOIMpOBaTh 3pUTEIbHBIMU, HCIIOIB30BAaTh HATJISIHBIN
MaTepHal, ooydarolye BujaeoMaTepuaibl.

[Tpu pabote co crynentamu ¢ HapymeHueM OJIA HeoOX0auMO HCIOJIb30BATh METOJIbI, aKTH-
BU3MPYIOIINE IT03HABATENBHYIO IEATENBHOCTD YUAIIUXCs, PA3BUBAIOIIME YCTHYIO U MUCBMEHHYIO PEeUYb
u popMupyrolme He00X0AUMbIe YdeOHbIe HaBBIKU.

PU3NYECKUIl HETOCTATOK CYIIECTBEHHO BIUAET HA COLMAIBHYIO MO3HUIIMIO CTYIEHTA, Ha €ro OT-
HOIIICHHE K OKPY>KAIOLIEMY MHPY, CIEIACTBHEM YETO SIBJIACTCS MCKAXKEHUE BEAyLIEH AEATEIBHOCTH U
OOIIEHUs C OKPY)KAIOUMMHU. Y TaKUX CTYIEHTOB HaOJIOAAIOTCS HApYyLICHUS JTUYHOCTHOTO Pa3BUTHUS:
MOHWKEHHAas] MOTUBALMSL K J€STEIbHOCTH, CTPAXH, CBA3AHHBIE C MEPEBMKCHUEM U MEpPEMEIICHUEM,
CTPEMJIEHHE K OTPAaHUYEHUIO COL[MAIBHBIX KOHTAKTOB.

OMOIMOHATBHO-BOJIEBbIE HAPYIIEHUSI MPOSBISIOTCS B MOBBIIIEHHON BO30YIMMOCTH, Ype3Mep-
HOW YYBCTBUTEIBHOCTH K BHEIIHUM pa3pakuTeNsiM U IMyTJIMBOCTU. Y OJHHUX OTMedaeTcsi Oecro-
KOWCTBO, CYETIMBOCTb, PACTOPMOKEHHOCTh, Y APYIHX - BSUIOCTh, HIACCUBHOCTh W JIBUTaTEIbHAs 3a-
TOPMOKEHHOCTD.

[Tpu oO1IeHNH ¢ YeTOBEKOM B MHBAJIMIHON KOJISICKE, HY>)KHO cliejaTh TakK, YTOObI BallM IJia3a
HaXOJWJINCh Ha 0IHOM ypoBHe. Ha He€ Henb3st 000KauuBaThCs.

Bcerna HeobxonuMo TUYHO yOexk1aThesl B JOCTYITHOCTH MECT, TJIe 3aIUIAaHUPOBAHbI 3aHSATHUSI.
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JIviia ¢ ICUXMYECKUMHU NPOoOJIeMaMH MOTYT UCIIBITBIBATh AIMOIIMOHANIbHBIE paccTpoiicTBa. Eciu
Yes0BEeK, UMEIOIIUM TaKhe HapyIIEeHUs, paCCTPOEH, HY’KHO CIPOCHUTH €ro CIIOKOMHO, YTO MOXHO Clie-
JaTh, YTOOBI MOMOYL eMy. He ciiefyeT roBopuTh pe3Ko ¢ UeIOBEKOM, MMEIOLIUM MICUXUYECKUE Hapy-
HIEHUS, 1aXe €CIM Ul 9TOr0 UMEI0TCs OCHOBaHMs. Eciin cobeceJHUK NPOSIBIISET APYKETOOHOCTb, TO
o ¢ OB3 OynieT uyBcTBOBaTh ce0sl CIOKOIHO.

[Tpu oOmieHuu c JAIOAbMH, HCHBITHIBAIOIIMMHU 3aTPyAHEHUS B peud, HE JOIMycKaeTcs mepe-
6uBath U nomnpaiATh. Heo6X0o1uMo OBITH TOTOBBIM K TOMY, YTO Pa3roBOpP C YEJIOBEKOM C 3aTPyIHEH-
HOM peubto 3aiiMeT Oombiie BpemeHH. HeoOxoaumo 3aaBaTh BOMPOCH], KOTOPbIE TPEOYIOT KOPOTKUX
OTBETOB WJIN KHUBKA.

O0mme pekoMeHaUM MO padoTe ¢ 00YyHAOUIUMHUCSI-MHBAJTHIAMH.

— Hcnonb3oBaHue yKa3zaHHid, KaKk B YCTHOM, Tak U MUCbMEHHOH Qopme;

— IlosTanHoe pa3bsCHEHUE 3aJaHU;

— IlocnenoBarenbHOE BBIIIOJIHEHHUE 3a0aHUM;

— IloBTOpeHME CTyieHTaMU MHCTPYKLUH K BBIIIOJIHEHHUIO 3a/1aHUs;

— OobecneueHne ayauo-BU3yalbHBIMU TEXHUYECKUMHU CPEACTBAMU OOYUEHNUS;

— Paspernienue ucnonp30BaTh JUKTO(OH JUIs 3alTUCH OTBETOB YUALIUMUCS;

— CocraBieHle UHAUBUIYAIbHBIX IJIAHOB 3aHATUH, MO3UTUBHO OPUEHTHPOBAHHBIX U YUUTHI-
BAIOLLIMX HAaBBIKA U YMEHUS CTYJEHTA.

VII. MeToanveckue yKa3zaHus 1Jisi 00y4al0IMXCSl 110 OCBOCHHIO 1M CLMIIJIHHbI
OOyuaroMcesl, IPUCTYNAOIINUM K U3YYEHUIO TUCHUIUIMHBL, LEIeco00pa3HO 03HAKOMUTHCS CO
CJICAYIOIUMHU HOPMATHBHBIMU JOKYMCHTAMMU:

PexoMeHgaumuu mo mNoAroToBKe K ayJAUTOPHBIM 3aHATHAM

JIeKIMOHHbIE 3aHATHS

yMeHI/IC COCpCHOTO‘IeHHO C.IIYH_IaTB JICKIIMH, aKTHBHO BOCHpI/IHI/IMaTB n3jjaracMbI€ CBCICHUS
SIBJSIETCSI — JTO Ba)KHEWIlEe YCIOBHUE OCBOCHMSI JaHHOM JUCHMIUIMHBL Kaxmas w3 jnexuuit
COMPOBOXKAACTCSI KOMIIBIOTEPHOM TMPE3EHTALMEH, KOTOopas WUIIOCTPUPYET OCHOBHBIE CTHJIH U
TeHJICHIIMN B UCTOpUU Au3aiiHa. KpoMe TOro, B KOHIIE KaKIOW JICKIIUHA C LEJbI CO3JaHUsl YCIOBHM
IUIS. OCMBICIICHHS COZIEPKaHMsI MaTepuana oO0ydarolmumMces MpeaiaraeTcs OTBeTUTh Ha Borpoc. Kpar-
KM€ 3aMKCH JIEKIINA, UX KOHCIIEKTUPOBAHKE ITOMOTAeT YCBOUTh Marepua. [103ToMy B X0/1€ JIEKITMOH-
HBIX 3aHATHH HEOOXOIMMO BECTH KOHCHEKTHpPOBAHME Y4eOHOro marepuana, odpainas BHUMaHHE Ha
caMo€ BaXKHOE M CYIIECTBEHHOE B HEM.

IIpakTyeckune 3aHATHS

B xoze moAroToBKH K MPAaKTUYECKUM 3aHATHAM HEOOXOJMMO M3YYUTh OCHOBHYIO JIUTEPATYypy,
O3HAKOMMTBHCS C JOMOJHUTENIbHOM JIMTEpaTypoil, HOBBIMU MyOIMKAUSAIMU B MEPUOIUYECKUX H3/IaHU -
AX: )KypHaJIax, razetax u T.71. [Ipy 3TOM Ba)KHO yYUTHIBATh PEKOMEHAINH MIPETolaBaTelNs u TpeboBa-
HUs y4eOHOHU mporpamMMbl. BaxHO Takke OomMpaThCs Ha KOHCTEKTHI JICKITUK. B xo/e 3aHATHS BaXkKHO
BHUMATCJIbHO CJIYIIaTh BBICTYIUUVICHUA CBOHUX OAHOKYPCHHKOB. HpI/I HGOGXOIII/IMOCTI/I 3aaBaTb UM
YTOYHSIONINE BOMPOCHI, AKTUBHO Y4YacTBOBAaTh B OOCYXJAECHHUU H3y4daeMbIX BONpPOCOB. B xone cBoero
BBICTYIIJICHUS uenecoo6pa3H0 HCIIOJIB30BATh KAK TCXHUYCCKUC CPCACTBA OGy‘-IGHI/ISI, TaK U TPAAULIUOH -
HbIE (MMpU HEOOXOUMOCTH).

Opranusanus BHeayANTOPHOM NeATEJIbHOCTH CTYICHTOB
BaeaynutopHasi 1esSTeIbHOCTh 00yYaromerocs 1o AaHHOW IUCIMIUIMHE MPEAroiaraeT camo-
CTOSITENIbHBIN MOMCK MH(POPMALMU, HEOOXOAUMOM, BO-TIEPBBIX, /Ul BBINOJIHEHUS 3aJaHUl caMOCTOsI -
TEJIbHOM paboTHI U, BO-BTOPBIX, MOATOTOBKY K TEKYIIEH M MPOMEXKYTOYHOM aTTeCTallMU. Y CIelrHas
OpraHu3alysl BPEMEHHU M0 YCBOEHHUIO AAHHOW TUCLMIUIMHBI BO MHOTOM 3aBUCHUT OT HaJu4us y oOy-
YAOLIETroCcss YMEHHsI CAMOOPTraHU30BaTh ce0s U CBOE BPEeMsl JUIS BBHITIOJTHEHUS MPEUIOKEHHBIX JTOMAII -
HUX 3aJaHui.
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PexoMeHa1MH 110 MOATOTOBKE K MPOMEKYTOYHOM aTTeCTALIUH

B nporecce moAroToBKM K 3adeTy/3K3aMeHy OOydaroleMycsi peKOMEHAYEeTCS TaK OpraHHu30-
BaTh CBOIO yueOy, 9TOOBI BCE BUBI padOT | 3aJaHUH, TPETYyCMOTPEHHBIC pabouel mporpaMmmMoit, ObLITH
BBITOJIHEHBI B CPOK. OCHOBHOE B MOATOTOBKE K 3a4eTy/3K3aMEHY - 3TO TIOBTOPEHHE BCETro MaTepHasa
y4eOHON TUCIUIUTMHBL. B THM MOATOTOBKH 3a4eTy/9K3aMEHYy HEOOXOAMMO M30eraTh Ype3MepHOM Te-
perpy3ku yMCTBEHHOU paboToii, yepeays TpyX U oTAbIX. IIpu moarotoBke kK caaue 3adyera/sK3aMeHa
cTapaiiTech BeCh 00beM pabOThl paclpeaesiTh paBHOMEPHO 1O JHSIM, OTBEJCHHBIM ISl TOJATOTOBKH K
3a4eTy/IK3aMeHy, KOHTPOJIUPOBATh KaK/bIi IEHb BBIMOJIHEHUS paboThl. [Ipu MOAroTOBKE K 3a4eTy/dK-
3aMEHy 1eJ1ecO00pa3HO MOBTOPSTH MPOMIEHHBIM MaTepuanl B CTPOrOM COOTBETCTBUU C Y4eOHOI
MPOrpaMMOii, TIPUMEPHBIM MEepeuHeM Y4eOHBIX BOIPOCOB, 3aJaHHI, KOTOPbIE BHIHOCATCS HA 3a4eTy/
AK3aMEHY M COAEpKAIUXCs B JaHHOW MPOrpaMMe.
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	Приложение 1. ЛИСТ ИЗМЕНЕНИЙ
	1.1 Цель и задачи дисциплины.
	1.2 Место учебной дисциплины в структуре ОПОП
	Дисциплина относится к части, формируемой участниками образовательных отношений Учебного плана, изучается в 7,8 семестре. Промежуточная аттестация по дисциплине осуществляется в форме зачета и экзамена.
	1.3 Роль дисциплины в формировании компетенций выпускника.
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	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	УК-4- Способен осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке
	УК-4.1
	УК-4.3
	3
	Не знает основных принципов осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Плохо разбирается в основных принципах осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	В целом, знает основные принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Уверенно знает принципы осуществления деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Слабо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда делает ошибки. 
	Хорошо умеет осуществлять деловую коммуникацию в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Не владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке. 
	Слабо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	Владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке, но иногда нуждается в помощи специалистов. 
	Хорошо владеет навыками деловой коммуникации в устной и письменной формах на государственном языке Российской Федерации и иностранном языке.
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	Код и содержание компетенций
	Этап освоения компетенции*
	Основные признаки сформированности компетенции (дескрипторное описание уровня)
	Признаки оценки несформированности компетенции
	Признаки оценки сформированности компетенции
	минимальный
	средний
	максимальный
	ПК-4
	Способен к коммуникации в устной и письменной формах на русском и иностранном языках для решения задач межличностного и межкультурного взаимодействия, анализу текстов разных стилей на иностранном языке, языковых единиц и переводческих трансформаций
	ПК-4.1
	3
	Не знает основные лексические единицы и особенности их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает минимум лексических единиц общего и терминологического характера; базовую нормативную грамматику в активном владении и основные грамматические конструкции для пассивного восприятия.
	Способен продемонстрировать знание лексических единиц общего и терминологического характера и особенностей их использования, основные различия письменной и устной речи; алгоритм обработки текстовой информации.
	Знает лексические единицы общего и терминологического характера в нужном объеме и особенности их использования, основные различия письменной и устной речи; основные факты алгоритм обработки текстовой информации.
	Не может использовать иностранный язык в межличностном и межкультурном общении и учебной ситуации, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера.
	Может использовать иностранный язык в межличностном и межкультурном общении, воспринимать общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	со значительным количеством ошибок.
	Использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально- ориентированного характера
	с минимальными ошибками.
	Свободно использует иностранный язык в межличностном и межкультурном общении, воспринимает общее содержание текстов заданного уровня сложности общего и профессионально-ориентированного характера.
	Не способен применить знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Не способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Уверенно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Свободно применяет знания основных положения и концепции области языка, литературы и культуры при работе с текстами разных видов. Способен самостоятельно делать выводы общего и частного характера в процессе анализа текстов.
	Не владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста.
	Владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов не учитывает жанровую, прагматическую, стилистическую особенности текста
	Уверенно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста.
	Свободно владеет навыками работы с текстами повышенной сложности. При переводе и интерпретации различных типов текстов учитывает жанровую, прагматическую, стилистическую особенности текста в полной мере
	* - Формирование компетенций проходит в 3 этапа: 1-2 курс -1-й этап; 3 курс -2-й этап; 4 курс (4-5 курс -при очно-заочной и заочной формам обучения) -3-й этап -при освоении ОПОП бакалавриата
	III. Содержание дисциплины, структурированное по темам (разделам) с указанием отведенного на них количества академических часов и видов учебных занятий
	Начало разговора, его ведение, завершение.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Эффективная презентация
	Структура презентации. Формирование индивидуального стиля выступления.
	УК-4.1
	УК-4.3
	ПК-4.1
	Business Skills. Совещание
	Обсуждение альтернативных возможностей для решения деловой проблемы.
	УК-4.1
	УК-4.3
	Business Skills. Ведение переговоров
	УК-4.1
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	1. Этикет делового общения.
	2. Структура разговора: начало, его ведение, завершение.
	3. Заполнение пауз.
	2. Business Skills. Эффективная презентация
	1. Структура презентации
	2. Оформление презентации
	3. Подготовка текста к презентации
	4. Формирование индивидуального стиля выступления: приемы и техники удержания внимания
	5. Формирование индивидуального стиля выступления: подача информации
	3. Business Skills. Совещание
	1. Виды совещаний
	2. Структура совещания
	3. Обсуждение альтернативных возможностей для решения деловой проблемы.
	4. Business Skills. Ведение переговоров
	Вопросы для устного опроса УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. Обсуждение договора
	2. Виды договоров
	3. Условия договооров
	9. Лидерство
	10. Успех
	1. Соотношение цели и результата
	2. Понтия успеха и результата в менеджменте
	Зачет, 7 семестр
	Зачет состоит из выполнения обучающимся теста.
	ТЕСТ УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. Which of the following is the best example of a manager performing the management function of controlling?
	A. A marketing manager conducts market research to identify new marketing opportunities.
	B. A supervisor provides performance assessments to workers along with suggestions for improvement.
	C. A project manager chooses workers to serve on a team that will work on the development of a new product.
	D. A store manager meets with workers to explain the company's business goals and philosophy.
	2. Which of the following actions is likely to be a major step in implementing a program of Total Quality Management (TQM)?
	A. analyzing business operations to identify areas where improvements in efficiency are possible
	B. establishing a centralized decisionmaking structure in which managers are given greater authority
	C. instituting a policy of promoting managers from within and basing promotions entirely on merit
	D. implementing the lowest cost options that are available at all levels of the production process
	3. In which of the following situations would it be most advantageous for a company to outsource a portion of its production to a qualified independent vendor?
	A. Production has been switched from a batch to a continuous-flow process, and efficiency in all phases of production has increased.
	B. Several new production lines have been recently added, but future demand for the product is likely to drop due to a recession.
	C. Production facilities are operating close to full capacity, and managers expect a rapid increase in demand for the product.
	D. A new product has just been added to the product line, but problems with quality control have not yet been eliminated.
	4. When a company implements a just-intime system for manufacturing inputs, it is most important to ensure that:
	A. bulk rates for inputs are available from suppliers.
	B. deliveries of inputs are scheduled during slack periods of production.
	C. sufficient storage facilities for inputs are available.
	D. deliveries of inputs from suppliers will not be interrupted.
	5. Which of the following is likely to be one advantage of reducing the number of management levels in a company's organizational struc- ture?
	A. decreasing task differentiation and employee specialization
	B. increasing the flexibility of decision making
	C. decreasing the workload for middle level managers
	D. increasing morale and motivation among employees
	6. Which of the following is the best example of a company changing its strategy?
	A. Site managers decide to reorganize lines of authority to allow workers increased input in decision making.
	B. Human resource managers decide to implement a diversity awareness program throughout the company.
	C. Marketing managers decide to alter the product line to appeal to a niche rather than a general market.
	D. Production managers decide to switch to continuous-flow rather than batch manufacturing.
	7. The equity theory of employee motivation states that employees are motivated in proportion to their perceptions of the:
	A. fairness of their compensation compared with that of others who put forth similar effort in performing similar work.
	B. gap between the compensation given to upper management and the average pay of nonmanagement workers in the company.
	C. extent to which they are treated as social equals by higher-ranking members of the company's workforce.
	D. willingness of company managers to listen to their opinions and allow them to play a meaningful role in company decision making.
	8. In mediating conflicts within a group, it is most important that a group leader be seen by all parties to the conflict as someone who is:
	A. disinterested in obtaining a quick resolution of the conflict.
	B. willing to allow group members to set the ground rules for the debate.
	C. impartial with regard to favoring potential solutions to the conflict.
	D. able to impose a solution to the conflict if necessary.
	9. Which of the following is one advantage to a business of hiring independent contractors to work on projects rather than hiring regular full-time or part-time employees?
	A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.
	B. Independent contractors are more likely to provide innovative ideas and bring new solutions to the business.
	C. Independent contractors are more likely to quickly embrace the corporate culture of the business.
	D. The supply of workers who are looking for freelance jobs is likely to be greater than those looking for permanent positions.
	10. In which of the following cases does the company's action violate federal labor law?
	A. An employee is disciplined for advocating the formation of a union in the company cafeteria during the employee's lunch hour.
	B. Employees are not allowed to come to work after collective bargaining breaks down and the union threatens a strike.
	C. Nonemployee union organizers are barred from company property after distributing pro-union leaflets in the company parking lot.
	D. Permanent replacement workers are hired after collective bargaining breaks down and union members go on strike.
	11. An employee would most likely be entitled to receive workers' compensation payments if he or she misses time at work due to:
	A. a respiratory infection caught from a coworker during working hours.
	B. the serious illness or death of a close relative.
	C. injuries suffered while walking home from work.
	D. stress associated with dealing with an abusive supervisor.
	12. Health savings accounts (HSAs) are offered to employees by many companies. Employees can use money from these accounts to pay out- of-pocket health-care expenses that are not covered by the employee's health insurance plan. Which of the following best describes the primary advantage to employees of contributing to these accounts?
	A. Employers must match employee contributions to the account.
	B. Employee contributions to these accounts earn a high rate of government-backed interest.
	C. Employee contributions to the account are not taxed.
	D. Employees who sign up for these accounts pay lower deductibles on their health insurance.
	13. The yearly deductible for an employee in a company's health insurance plan is $1,200. This is best interpreted to mean that:
	A. the employee must pay $1,200 per year to the insurance company as his or her share of the cost of health insurance.
	B. the maximum yearly amount that the insurance company will pay for routine health care for the employee is $1,200.
	C. the employee must pay the first $1,200 of certain medical bills before the insurance company begins to make payments.
	D. the insurance company will pay the first $1,200 of any individual medical bill and the employee will be liable for the rest.
	14. A manager wants to send the same message to a half-dozen people. What type of communication channel should the manager use if the goal of the communication is to encourage interaction?
	A. meeting
	B. phone call
	C. e-mail
	D. presentation
	15. In which of the following situations is the listener demonstrating active listening?
	A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a production plan.
	B. Raul points out an error in pronunciation made by Jack while Jack is going over a new schedule.
	C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.
	D. Todd nods his head in agreement while listening to Marcia critique a departmental budget.
	Перечень вопросов к экзамену УК-4 (УК-4.1, УК-4.3), ПК-4 (ПК-4.1):
	1. What skills should a professional philologist/linguist have? What three skills do you consider essential to make a successful career? Why do you think so?
	2. What are the spheres where philologists/linguists can develop their careers? What are the close spheres? What are the distant spheres?
	3. What additional knowledge/skills does a philologist/linguist need to develop his/her career in a distant sphere of business?
	4. What is ethics? What can be considered ethical and unethical in business?
	5. What is ethical and unethical in your professional sphere?
	6. What are the strategies to deal with unethical behavior at a work place?
	7. What are the situations when/where you can network? What are the strategies in networking?
	8. How can you start communication, when networking?
	9. How can you characterize your communication style? Do you think it is effective in all business situations?
	10. What kinds of communication do you know? What is more powerful: verbal or non-verbal communication? Explain your point of view and give your examples.
	11. Talk about a situation when you have to change the communication style. What do you have to control in the latter situation/occasion?
	12. What is a standard strategy to start a telephone conversation if you do not know a person? If you know the person, but it is not your close rela- tion? If it is your partner/colleague/subordinate?
	13. What are the typical communication problems in telephoning?
	14. What barriers may appear when you communicate remotely? Consider both technical and psychological problems.
	15. What are the stages of planning a business trip? What obstacles may appear? How to overcome the obstacles?
	16. What is “negotiations”? What are the situations when you have to negotiate?
	17. What are the effective strategies in negotiations? Talk about at least three strategies.
	18. What negotiation styles can you think of? What are their peculiarities?
	19. How to deal with people of different styles to make the communication effective and reach your goal in communication?
	20. What are the markers to recognize the style of communication?
	21. What is your personal communication style? What are the advantages and disadvantages of it?
	22. What difficulties may you encounter, negotiation with business people of other style? What transactional losses can you experience?
	23. What makes a presentation successful? Consider the key aspects (physiological/technical/ etc..). Explain. Give examples if necessary.
	24. What is the structure of a typical presentation? Why are business presentations arranged this way? What are the stages of a typical presentation?
	25. How can a speaker develop the contact with the audience? What instruments/strategies can you recommend to an unexperienced speaker?
	26. What is elevator speech? How to make it effective?
	27. What is a value proposition? Why it has become trendy? What are the advantages of it in a process of networking?
	28. What problems can appear at a workplace?
	29. Identify economic systems and cycles.
	30. What is the role of entrepreneurship in economics/society?
	31. Why should companies be socially responsible?
	32. What is business-related ethical behavior?
	33. What is social responsibility? Consider the individual level and 2-3 social levels?
	34. What is business management?
	35. What managerial skills do you need to develop to make your career successful?
	36. What are the key functions of business management?
	37. What are cultural influences of business organization?
	38. What are the impacts on business organizations in economics/politics/culture?
	39. What are the essential elements of the marketing mix?
	40. What is the role of the Internet and Social Media in marketing efforts?
	V. Учебно-методическое и информационное обеспечение дисциплины
	5.1. Основная литература (доступна в ЭБС "Университетская библиотека онлайн" http://biblioclub.ru/ )
	5.2. Дополнительная литература (доступна в ЭБС "Университетская библиотека онлайн" http://biblioclub.ru/ )
	5.3. Программное обеспечение: общесистемное и прикладное программное обеспечение:
	VI. Материально-техническое оснащение дисциплины
	VII. Специализированные условия для инвалидов и лиц с ограниченными возможностями здоровья
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